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OTAEJISAHE HA KNIMEHTCKH
CPEACTBA U KPUIITOAKTHUBU

PROCEDURE

FOR

THE SEGREGATION OF CLIENTS’
CRYPTO-ASSETS AND FUNDS

I. IPUJIOXHO IIOJIE MU HEJIU HA
IMPOLHEAYPATA. OCHOBHMU ITPUHIMUITN

I. SCOPE AND OBJECTIVES OF THE
PROCEDURE. BASIC PRINCIPLES

1. Ilpuno:xxkHO mMoJie

1. Scope

1.1. Hacrosimmara mpolexypa ce mpuiara npu
paboTa ¢ KIMEHTCKH CPEICTBA — HE3aBUCHMO OT
TaxHata npupoaa — Ha Cropn Acerc EOO[]
(mapuyano  mo-mony  JlpykecTBOTO)  mpH
IPEOCTaBsHE Ha YCIYTH C KPUIITOAKTHBH.

1.1. This procedure applies when working with
the client funds — regardless of their nature - of
Stored Assets Ltd. (hereinafter referred to as the
Company) when providing services with crypto-
assets.

1.2. Ta3u mnpoueaypa ce mnpujara 3a BCHYKH
CpelcTBa, MperocTaBeHH Ha J[py>KecTBOTO OT
HETrOBU KIIMEHTH, HE3aBHCHMO OT TOBA MO KaKbB
Ha4YWH ca MPEeJOCTaBEHHU, KaK Ce ChbXpaHsABAT WIH
KaK IIIe c€ U3M0JI3BAaT.

1.2. This procedure applies to all funds provided
to the Company by its clients, regardless of how
they are provided, how they are stored or how they
shall be used.

1.3. IIpaBHO OCHOBaHHME 1 OTHOCUMH HOPMAaTHUBHU
aKTOBE:

1.3.1. Permament (EC) 2023/1114 Ha
EBponeiickust napiament u Ha CbBeta oT 31 mai
2023 roarHa OTHOCHO rnazapure Ha
KPUNITOAKTUBH M 32 M3MEHEHHE Ha pEerjJaMeHTH
(EC) Ne 1093/2010 u (EC) Ne 1095/2010 u na
mupextusu 2013/36/EC u (EC) 2019/1937

1.3.2. lenerupan pernament (EC) 2025/305
Ha Komucusra ot 31 okromBpu 2024 roauHa 3a
nonbyiHeHne Ha Permament (EC) 2023/1114 na
EBpomneiickust mapnameHt u Ha CbBeTa 110
OTHOIIEHHE Ha PEryJaTOpPHUTE TEXHUYECKH
CTaHJapTH 3a ompeneisHe Ha WH(GOpMaIUATa,
KOSITO TpsiOBa Ja Ob/ie BKIIOYEHA B 3asIBICHUETO
3a W3/1aBaHE Ha JIMILIEH3 3a JIOCTAaBUMK HA yCIYTH

1.3. Legal basis and relevant regulatory acts:

1.3.1. Regulation (EU) 2023/1114 of the
European Parliament and of the Council of 31
May 2023 on markets in crypto-assets, and
amending Regulations (EU) No 1093/2010 and
(EU) No 1095/2010 and Directives 2013/36/EU
and (EU) 2019/1937

1.3.2. Commission Delegated Regulation
(EU) 2025/305 of 31 October 2024 supplementing
Regulation (EU) 2023/1114 of the European
Parliament and of the Council with regard to
regulatory technical standards specifying the
information to be included in an application for
authorisation as a crypto-asset service provider




34 KPpUIITOAKTUBHU

1.4. Ta3u mpouenypa MOICKA HA TNEPUOJAYHO
npepasmiekKIaHe BCSIKa TOAMHA, KAKTO W TPH
YCTaHOBEHHU IMPOOJIEMH, CBBP3aHHU C OTACISTHETO
Ha KIMCHTCKMU aKTUBH, CHbOTBCTHO IIPOMCHH B
peryiaTopHaTa pamka.

1.4. This procedure is subject to periodic review
every year, as well as in the event of identified
problems related to the segregation of client
assets, respectively changes in the regulatory
framework.

1.5. U3MmeHenre U NONBIHEHUE Ha HACTOSIIATa
mporeaypa ce BBbBEXKIAT IO pelieHue Ha
W3MBJIHUATEIECH JUPEKTOp W BiIM3aT B CHJA
CUMTAHO OT JaTaTa Ha IPUEMAHETO UM.

1.5. Amendments and supplements to this
procedure are introduced by decision of an
executive director and enter into force as of the
date of their adoption.

2. lean 2. Objectives

2.1. OcunoBHata muen mnpu npwiarane Ha |2.1. The main objective of implementing this
HACTOfAIATa TMpoleaypa € ocurypsisane Ha | procedure is to provide a guarantee to the
rapanius 3a kiaweHture Ha [[pyxectBoro, de | Company's clients that their funds are used solely

TCXHUTE CPCACTBA CC MIIOJI3BAT CAWMHCTBCHO 34
H3IIbJIHCHUEC HAa TCXHUTC HAPCIKIAHH.

to execute their orders.

2.2. 3a 1oCTHraHe Ha OCHOBHAara IEeJl C
HacTosIIaTa Ipoleaypa c€ BbBEKIAT MEPKU 3a
MOCTUTAHE HA CJIICHUTE HEMOCPEACTBEHU LETH:

2.2. To achieve the main objective of this
procedure, measures are introduced to achieve the
following immediate objectives:

2.2.1. C4YeToBOIHO OTIEIsIHE u
MIPOCICTUMOCT Ha IMPEAOCTABECHUTE OT KIMCHTH
Cpe/CTBa;

2.2.1.  Accounting  separation  and

traceability of funds provided by clients;

2.2.2. CpxpaHsiBaHE Ha MPENOCTAaBEHUTE OT
KIMEHTH CpPEJICTBA B OTIEIHU CMETKH WIH
nopTdeinu cropsiMO COOCTBEHUTE aKTUBH Ha
HpyxecTBOTO.

2.2.2. Storage of funds provided by clients
in separate accounts or wallets from the
Company's own assets.

2.2.3. BpBexxgaHe Ha IpaBuUiia U BBTPELIHU
rapaHIliy, 4e MpeIcTaBuTeNnTe Ha [IpykecTBoTO
M3II0JI3BAT MPEIOCTABEHUTE OT KIIMEHTH CPEJICTBA
caMO 3a M3IIBJIHCHHWE HA BAJIHMIHO IOJYYECHHU
KIIMEHTCKH HApeXTaHHS.

2.2.3. Introduction of rules and internal
guarantees that the Company's representatives use
the funds provided by clients only to execute
validly received client orders.

2.2.4. DBbBexgaHe Ha TrapaHIUH, 4Ye
MPETeHLIMM Ha KpeauTopu Ha JIpyKecTBOTO He
MoraT Ja ObJIaT HACOUEHU KbM MPEJOCTaBEHU OT
KJIMEHTU CPEJACTBA.

2.2.4. Introduction of guarantees that claims
of creditors of the Company cannot be directed to
funds provided by clients.

2.2.5. Cna3BaHe Ha BCUYKHM YCTAaHOBEHH OT
IIPWJIOKMMUTE HOPMAaTUBHU AaKTOBE M3UCKBAHMSI
3a OTYETHOCT NpH paboTaTa ¢ MPEJOCTABEHH OT
KJIMEHTHU CPE/ICTBA.

2.2.5. Compliance with all reporting
requirements established by applicable regulatory
acts when working with funds provided by clients.




3. OCHOBHH NPUHIIHITH

3. Basic principles

3.1. TouHO M CBOEBPEMEHHO H3MbIHECHUE Ha
HapEKIAHMSITA HA KITUCHTH,

3.1. Accurate and timely execution of client
orders;

3.2. Hznomn3BaHe Ha KIMEHTCKH CpEJCTBA H
dKTHBU CaMO 3a MU3INBJIHCHHUEC Ha TEXHUTC
HapeKIaHUs,

3.2. Use of client funds and assets only for the
execution of their orders;

3.3. CrpuktHo cueToBomHO oTunMTtane Ha | 3.3. Strict accounting of client funds and assets;
KITMEHTCKUTE CPEACTBA U aKTHUBH;

3.4. [Ipo3payHOCT Ha TAKCHUTE; 3.4. Transparency of fees;

3.5. CBOEBpEMEHHO OT/ZIEJIsIHE Ha | 3.5. Timely separation of assets provided by

IIPEAOCTABEHUTE OT KIMEHTH AKTUBU OT aKTUBUTE
Ha JlpyKecCTBOTO;

clients from the assets of the Company;

3.6. B3auMeH KOHTpPOJI MeEXAYy OTTOBOPHHUTE
CITy>KUTENN Ha J[pyKeCTBOTO MPH U3ITBIHEHUE HA
HapeXJIaHWsI HA KIIHEHTH;

3.6. Mutual control between the responsible
employees of the Company when executing client
orders;

3.7. llpunarane Ha CBOTBETHHM MEpPKH 3a
CUTYPHOCT U MUHUMH3HUPAHC HAa PUCKOBCTC IMPU
OTIEpPAINH C MIPEIOCTABEHH OT KIMEHTHU CPEJICTBA.

3.7. Implementation of appropriate security
measures and risk minimization in operations with
funds provided by clients.

II. M”AEHTUOUKALIUA HA PUCKOBETE.
MEPKH, CbOTBETHHN HA PUCKOBETE

I1. IDENTIFICATION OF RISKS.
MEASURES APPROPRIATE TO THE
RISKS

4. MWpentnduxkanmss Ha PpHCKOBeTEe 32
KJIHEHTCKHUTE CPeACTBA U aKTHBH

4. Identification of risks to client funds and
assets

4.1. Puck ot U3M0JI3BaHE Ha KIIMEHTCKU CPE/ICTBA
U aKTUBU HE MO TMpeaHa3zHaueHue. To3u puck
MOJKE J1a C€ peain3upa B CICIHUTE CIyYau:

4.1. Risk of misuse of client funds and assets. This
risk may materialize in the following cases:

4.1.1. TI'pemxa
KIIMEHTCKO HapeKIaHe;

npu HU3IIBJIIHCHUEC Ha

4.1.1. Error in executing a client order;

4.1.2. [leiictBue 0e3 ma € TIOJY4YEHO
HAJICKHO KIMEHTCKO HapexJaHe — Mopaau
MPOTUBOMNPABHO JIEWCTBUE HA CIYXHUTENT Ha
HpyxecTBOTO.

4.1.2. Action without having received a
proper client order — due to an unlawful action
by an employee of the Company.

4.2. PucK OT HacoYBaHE Ha IIpaBHU ITPCTCHIIMU Ha
KpeauTopu Ha J_—[p}/')KeCTBOTO KbM KIHCHTCKH
CpeacTBa U aKTHBHU.

4.2. Risk of directing legal claims of the
Company's creditors to client funds and assets.




5. ChoTHOIIEHHUE € IPYyrd puckoBe. Bpb3ka Ha
HACTOSIIIUSL JIOKYMEHT C [PYI'M BbTPELIHHU
AOKYMeHTH Ha [[pyxecTBOTO

5. Relationship with other risks. Relationship
of this document to other internal documents
of the Company

5.1. Hacrosmara npoueaypa € Hacod€Ha KbM
[IOCTUTaHE Ha LEIUTE N0 T. 2 U CHOTBETHO
IIPEIOTBPATSABAHE HA PUCKOBETE 11O T. 4.

5.1. This procedure is aimed at achieving the
objectives under item 2 and, accordingly,
preventing the risks under item 4.

5.2. Mepkure B HacTosALlaTa MPOLEAYpa
noanomarat MnpeaoTBpPaTABAHCTO Ha Opyru
PUCKOBC — HAIIpUMEp H3MaMa C KIHCHTCKHA

CpEJIICTBA U aKTHBH, TIPEJIOTBPATIBAHE HA MTa3apHU
3JI0yTIOTPEOH — HO 3@ BCEKU OT TAX UMa OTACITHH
npaBWia, KOWUTO TapaHTHpAT CIa3BaHETO Ha
npaBHATa paMKa.

5.2. The measures in this procedure help prevent
other risks — for example, fraud with client funds
and assets, prevention of market abuse — but for
each of them there are separate rules that ensure
compliance with the legal framework.

5.3. Mepkute mnOpeaBUICHU B HAcTosIIaTa
mpoueaypa JOmbiIBaT W B3aUMOJAEWUCTBAT C
MEpPKHUTE B CJIEAHUTE BBTPEIIHH JOKYMEHTH Ha
HpyxecTBOTO:

5.3. The measures provided for in this procedure
complement and interact with the measures in
the following internal documents of the Company:

5.3.1. MW3mbaHeHUETO KJIIMEHTCKHU
HApEeXKIAHWUSI € PEeryJupaHo OT MOJUTHUKATa 3a
U3ITBTHCHHUE HA KJIMEHTCKH HAPEKTAaHUS

Ha

5.3.1. The execution of client orders is
regulated by the policy for execution of client
orders

5.3.2. IlpaBmwmara u mnpoueAypuTe 3a
BBTPEIICH KOHTPOJ Ca  peryjupaHd  OT
IMMOJIMTHUKATA 3a BTPCUICH KOHTPOJI

5.3.2. The rules and procedure for internal
control are regulated by the policy for internal
control

5.3.3. IlpaBunata 3a TpeaOCTaBSHE Ha
MOMEYUTENICTBO M aJIMUHUCTpPHpaHE  ca
perynupaHu OT MOJUTHKATA 33 TONEYUTENCTBO U
aJIMUHUCTPHUpAHE HA KPUIITOAKTUBU OT UMETO Ha
KIIUEHTH

5.3.3. The rules for providing custody and
administration services are regulated by the policy
for custody and administration of crypto-assets on
behalf of clients

5.3.4. IlpexBbpAsSHETO HA KPUNTOAKTUBH CE
U3BBpIIBA B CHOTBETCTBUE C MOJMTHKAaTa 3a
YCIIyTH IO NPEXBBPIISIHE

5.3.4. The transfers of crypto-assets are
executed in accordance with the policy for
transfer services.

6. Mepku, CbOTBeTHH HA MIEHTH(PUIUPAHUTE
pHCKOBe

6. Measures appropriate to the identified risks

6.1. @usnyecko OTHEISIHE HA KJIMEHTCKH
CpPEICTBA U AaKTUBU — CBbXPAHEHUE OTHEIHO OT
CBOTBCTHUTC cpcacTBa u

JpyXecTBOTO U Ha APYTU KIIMEHTH,

AdKTHUBU Ha

6.1. Physical segregation of client funds and
assets — separate safekeeping of the relevant funds
and assets from those of the Company and of other
clients;

6.2. Hanne:xxHo MapkupaHe Ha KIMEHTCKUTE

6.2. Proper marking of client funds and assets




CpeAcTBa M AaKTUBU IIpU IIpUEMaHe U IIpU
U3MBJIHEHHUE HA ONIEPALVH C TIX;

upon acceptance and upon execution of operations
with them;

6.3. MWsmon3BaHe HaA OTIOEJIHA CMETKA 3a

KIIMCHTCKU CPCIACTBA,

6.3. Use of separate accounts for client funds;

6.4. W3non3Bane Ha OTAENHU HOpTdeilnn 3a
KJIMEHTCKU aKTHBH;

6.4. Use of separate wallets for client assets;

6.5. CTpUKTHO JOKYMEHTHUpPaHE Ha KIMEHTCKUTE
HapeXXIaHusT U JeMCTBHATa 33  TAXHOTO
U3IIBIHEHUE;

6.5. Strict documentation of client orders and
actions for their execution;

6.6. Cria3BaHe Ha CTpUKTHa 3a0paHa 3a cMecBaHe
Ha KJIMEHTCKU CPEICTBAa U aKTHBH OT CPEICTBA U
aKTUBU Ha J[py>eCTBOTO U Ha APYTU KIUEHTH;

6.6. Compliance with a strict prohibition on
mixing client funds and assets with funds and
assets of the Company and other clients;

6.7. Cnia3BaHe Ha CTPHKTHa 3a0paHa KIMEHTCKH
CpeaCTBa U AKTHBU, KAKTO U CBBP3aAHUTC C TAX
0aHKOBM CMETKM U moprdeinun ga He ce
M3II0JI3BAT 332 ChXpPAaHEHUE Ha CPEJCTBA M aKTHBH
Ha J[py»ecTBOTO, CBOTBETHO JIa HE CE M3IOI3BAT
BBB Bpb3Ka C JIpyra IeMHoCT Ha JpyKecTBOTO.

6.7. Compliance with a strict prohibition on client
funds and assets, as well as related bank accounts
and wallets, not being used for safekeeping of
funds and assets of the Company, respectively not
being used in connection with any other activity
of the Company.

6.8. IlonabpkaHe Ha TOYHO U CBOEBPEMEHHO
CYETOBOJIHO OTYMTAHE HA KIMEHTCKHUTE CPEACTBA
W aKTHBH, OTJICJIHO OT CPEJICTBaTa M aKTUBUTE Ha
Jpy>kecTBOTO M Ha IPYyTUTE KIIUEHTH;

6.8. Maintaining accurate and timely accounting
of client funds and assets, separate from the funds
and assets of the Company and other clients;

6.9. IlpeaBwkaaHe Ha HaJUIEKHH YTOBOPKH B
JIOTOBOPUTE C KJIMEHTH, KOUTO Jla TapaHTUpar
OTJENIsIHE HA TEXHUTE CpPeACTBAa M AKTUBU —
BKJIIOUUTEIIHO pEel 32 YJIOCTOBEpSIBAaHE Ha
KIIMEHTCKU HapeXIaHus, NEPUOTUIHO
M3IpallaHe Ha CIPABKU 33 HAIWYHH CPEJICTBA H
aKTHBH,

6.9. Inclusion of appropriate provisions in
contracts with clients to ensure the segregation of
their funds and assets — including a procedure for
verifying client orders, periodic sending of
statements of available funds and assets;

6.10. YaoocTtoBepsiBaHe Ha AAaTUTE Ha CKIKOYBAHE
Ha JIOTOBOPH C KJIMEHTH M Ha IATUTE HA TPUEMaHe
Ha KJIMEHTCKH CPEJICTBA WM aKTHBH.

6.10. Verification of the dates of conclusion of
contracts with clients and the dates of acceptance
of client funds or assets.

6.11. IlepponuyHu U M3BBHPEIHU OOYUYEHUS U
TECTOBE 3a CIIa3BaHE Ha IIPOLEAypaTa;

6.11. Periodic and extraordinary training and tests
for compliance with the procedure;

6.12. HenpexkbcHAT B3aUMEH KOHTPOJ HAa BCEKH
€Tal OT MpoLeIypaTa.

6.12. Continuous mutual control at every stage of
the procedure.

I11. OTIrOBOPHHA JIMIOA 3A
M3ITBJIHEHUE HA ITPOLHEIAYPATA 3A
OTIAEJISIHE HA KJIMEHTCKHU CPEJICTBA

III. PERSONS RESPONSIBLE FOR
IMPLEMENTING THE PROCEDURE FOR
SEGREGATIONS OF CLIENT FUNDS AND




N AKTUBU

ASSETS

7. U3nbJIHUTEJIEH JUPEKTOP

7. Executive Director

7.1. V330BJIHUTENHUAT AMPEKTOP OTroBaps 3a
BBBEXK/IAHETO M M3IIBJIHEHUETO HA HACTOsAIIATa

npolenypa;

7.1. The Executive Director is responsible for the
introduction and implementation of this
procedure;

7.2.  V330BIHUTENHMAT  JUPEKTOpP  J1aBa
3aIBJDKUTEIIHA YKa3aHUS [0 IPUIAraHETO Ha
HACTOsILAaTa IPOLEaypa;

7.2. The Executive Director shall give mandatory
instructions on the implementation of this
procedure;

7.3. VI33OBJIHUATETHUAT AUPEKTOP MOXKE Ja
M3UCKBAa HHQPOpMANUsI M CIOPAaBKU OTHOCHO
OT/IECTISTHETO Ha KJIMEHTCKH CPEJICTBA U aKTHUBH;

7.3. The Executive Director may request
information and reports regarding the
segregation of client funds and assets;

7.4. W330BIHUTETHUAT JTUPEKTOpP OpraHu3upa
MEPUOANYHU U U3BBHPEIHU 00YUYEHHS U TECTOBE
OTHOCHO CIIa3BaHETO Ha HACTOsIaTa MPOoIeaAypa;

7.4. The Executive Director organizes periodic
and extraordinary training and tests regarding
compliance with this procedure;

7.5. V330BJIHUTENHUAT JUPEKTOP MOXKE J1a
IpearpueMa  BCSAKakKBU  JAPYTM  MEpPKM 32
rapaHTUpaHe  CIa3BaHETO Ha  HacTosulara
MpOLEYPA;

7.5. The Executive Director may take any other
measures to ensure compliance with this
procedure;

7.6. U330BbIHUTENHUAT JUPEKTOpP MOJydaBa
OTYETH OT BCUYKM JPYIM 3aIbJDKCHU JIMLIA
CBITIACHO  NIPEIBHUIACHOTO B HACTOAILIATa
npoueaypa.

7.6. The Executive Director receives reports from
all other obligated persons as provided for in this
procedure.

7.77. V330BJIHATETHUAT JUPEKTOP OTroBaps 3a
KOOpJMHAIMATa HAa BCUYKH JIMLA, HA KOMTO ca
BB3JI0KEHN 3aJbJKEHHs] CBHIJIACHO HACTOsIIaTa
nporenypa.

7.7. The Executive Director is responsible for the
coordination of all persons who are assigned
duties under this procedure.

8. PokoBoauTe ,,CboTBeTCTBHE”

8. Head of Compliance

8.1. BbTpemHusT KOHTPOJ C€ OCHILECTBABA OT
PexoBoguten ,,ChoTBeTECTBHE” - HAJICIKHO
Ha3HauYeH  CIy)KUTeN, KOWTO  IpoBepsiBa
CIa3BaHETO Ha peryjJaTopHaTa paMKa U Ha
BBTPEIIHUTE MTpoLeaypu Ha Jlpy>KecTBOTO.

8.1. Internal control is performed by the Head of
Compliance - a duly appointed employee who

verifies compliance with the regulatory
framework and the Company's internal
procedures.

8.2. PrroBoguren ,,CroTBETECTBHE e 3aABIDKEH
Jla OCBIIECTBSIBA IMEPUOAUYHH M HU3BBHPEIHU
MPOBEPKM 3a CIIA3BAaHETO HAa HAacCTosIIaTa

npoueaypa.

8.2. The Head of Compliance is obliged to carry
out periodic and extraordinary inspections on
compliance with this procedure.




8.3. PoproBomuTen ,,ChOTBETECTBHE 'MOXKE Ja
W3HCKBA CTpaBKU W HWH(OpMamms, KakTo U Ja
NPUCHCTBA Ha JCHCTBUATA TIO CIa3BaHE Ha
HACTOSIIATA MPOIIECTyPa;

8.3. The Head of Compliance may request reports
and information, as well as attend actions to
comply with this procedure;

8.4. PoxoBoauten ,,ChOTBETECTBUE € 3a0bIKEH
He3a0aBHO IIPH YCTAHOBSIBAHE HA HEPEJIHOCTH Ja
yBeZoMsiBa V33IIBIIHUTETHHS TUPEKTOP.

8.4. The Head of Compliance is obliged to
immediately notify the Executive Director upon
discovery of irregularities.

8.5. PrroBomuren ,,CroTBETECTBHE e 3aABIDKEH
He3a0aBHO Ja MpeyCTaHOBsIBA ONEpaldd U Ja
JlaBa yKa3aHWs 3a Cla3BaHe Ha HacrosulaTta
npolieiypa Npy yCTaHOBSIBAHE HA HEPEIHOCTH.

8.5. The Head of Compliance is obliged to
immediately suspend operations and provide
instructions for compliance with this procedure
upon detection of irregularities.

8.6. PexoBoauTen ,,ChOTBETECTBUE € 3a0bIKEH
Ja J1aBa oT4eT npen V33mbJIHUTETHUS TUPEKTOP
32 W3BBPIICHUTE IPOBEPKH W YCTAHOBEHUTE
00CTOSITENICTBA, 3aCJHO C TMPEIOPBKH 34
MPEIOTBPATSABAHE HA YCTAHOBEHU PHUCKOBE B
oOxBaTa Ha HACTOSIIATa MPOICAYyPa, HA BCCKU 3
Mecela.

8.6. The Head of Compliance is obliged to report
to the Executive Director on the inspections
carried out and the circumstances identified,
together with recommendations for preventing
identified risks within the scope of this procedure,
every 3 months.

8.7. PrroBoauten ,,CpoTBeTECTBHE € 3aaBIDKEH
Jla M3MBJIHSIBA YKa3aHUATA M HApEeKIaHUATA Ha
M330bIHUTEIHUS ~ AUPEKTOP IO OTHOIICHHUE
CIIa3BaHETO HA HACTOAIIATA IPOLEIYPA.

8.7. The Head of Compliance is obliged to carry
out the instructions and orders of the Executive
Director regarding compliance with this
procedure.

9. Hayaauuk TexHnuecku oraes

9. Head of Technical Department

9.1. HayanHUK TEXHMYECKHU OT/AEJ OTroBaps 3a
TeXHUYCCKUTE MEpPKH 3a  OTHACNsAHE  Ha
KIUEHTCKUTE aKTHUBU.

9.1. The Head of Technical Department is
responsible for the technical measures for the
segregation of client assets.

9.2. HayagHUK TEXHUYECKH OTHEN € 3aIbJDKEH 11a
W3BBPIIIBA NEPUOJAUYHU U U3BBHPEIHU MPOBEPKH
Ha U3I0JI3BAHUTE TEXHUUECKU MEPKH 32 OTIETISIHE
Ha KJINEHTCKUTE aKTHUBH.

9.2. The Head of the Technical Department is
obliged to carry out periodic and extraordinary
inspections of the technical measures used to
segregate client assets.

9.3. HauamHUK TEXHUYECKHU OTAEH € 3aIbJDKECH
He3a0aBHO TIPH YCTAHOBSIBAHE HA HEPEIHOCTH Ja
yBeaoMsiBa V33IIBIIHUTETHHS TUPEKTOP.

9.3. The Head of the Technical Department is
obliged to immediately notify the Executive
Director if irregularities are discovered.




9.4. HauanHuK TEXHUYECKU OT/EN MMa MpaBo Ja
JlaBa 3aIbJDKUTEIIHU yKa3aHUs BBbB BPbB3KA ChC
Cla3BaHe Ha TEXHUUECKUTE MEPKHU 32 OTICIISIHE Ha
KJIIMEHTCKUTE aKTUBH, BKIIOUMUTETHO J1a TIpejJiara
W3MEHEHUSI B HACTOsIATa MpoIeaypa MpHU
KOHCTAaTUPAaHW TEXHUYECKH PUCKOBE, KOUTO ca
MpeyKa 3a MOCTUTAaHE Ha IEeJIUTEe MPeJI ChlaTa.

9.4. The Head of the Technical Department has
the right to issue mandatory instructions regarding
compliance with the technical measures for the
segregation of client assets, including proposing
amendments to this procedure in the event of
identified technical risks that are an obstacle to
achieving the objectives of the procedure.

9.5. HavamHUK TEXHUYECKH OTOEI € 3aIbJDKEH 1A
JaBa oT4eT rnpes V33mbIHUTEIHAS JUPEKTOp 3a
U3BBPIICHUTE TMPOBEPKHM M  yCTAHOBEHUTE
0o0CTOSITENICTBA, 3a€AHO C TMPEMOPBKH  3a
MpEeOTBpATABAHE HA YCTAHOBEHU PUCKOBE B
oOxBaTa Ha HACTOsSIIIATa MPOIEAypa, HA BCEKU 3
Mecela.

9.5. The Head of the Technical Department is
obliged to report to the Executive Director on the
inspections carried out and the circumstances
identified, together with recommendations for
preventing identified risks within the scope of this
procedure, every 3 months.

9.6. HayaimHUK TEXHUYECKH OTAEN € 3aIbJDKEH 1a
HU3ITBJIHSIBA y1<a3aHI/I${Ta nu HapC)KI[aHI/IflTa Ha
HSSH’BJ’IHI/ITGHHI/HI z[HpeKTop 110 OTHOIICHUEC
CIIa3BaHETO HA HACTOSAIIATA IPOLIECTypa.

9.6. The Head of the Technical Department is
obliged to carry out the instructions and orders of
the Executive Director regarding compliance with
this procedure.

10. PrkoBoaure ,,dunancu”

10. Head of Finance

10.1. PwkoBomuten ,, PuHaHcu” OCBHIIECTBSIBA
KOHTPOJI BBpPXY CIIa3BAaHETO Ha MEPKHUTE 3a
OTJEIIHO OCYETOBOASBAHE HAa KJIHEHTCKUTE
CpE/ICTBa M AKTUBH.

10.1. The Head of Finance exercises control over
compliance with the measures for separate
accounting of client funds and assets.

10.2. PwroBommren , PuHaHCH’ € IIBXKEH Ja
cleMW 3a CIa3BaHETO Ha TasW MpoIeAaypa OT
BCHYKH CITY)KUTEIIH B CYUETOBOAHUS OT/IEI.

10.2. The Head of Finance is obliged to monitor
compliance with this procedure by all employees
in the accounting department.

10.3. PwkoBoauten , OuHaHCcH’  U3BBPIIBA
NMEePUOJUYHN U HU3BBHPEAHM TIPOBEPKH Ha
OTJIEJTHOTO OCYETOBOJSBAaHE Ha KIWEHTCKHUTE
CpE/CTBa U AKTUBH.

10.3. The Head of Finance performs periodic and
extraordinary inspections on the separate
accounting of client funds and assets.

10.4. PwkoBomuten ,,PuHaHcH’ MpeanpuemMa
He3a0aBHU JIEHCTBUSL 3a IPEyCTaHOBSIBAHE Ha
YCTAaHOBEHUM  HENpaBWJIHU  TPAKTUKU 34
OCUETOBOJIIBAHE HA KJIUEHTCKUTE CpPEJICTBA U
aKTUBHU.

10.4. The Head of Finance takes immediate action
to discontinue any identified improper practices
for accounting for client funds and assets.

10.5. PrroBomuTen , PuHaHCKH’ € 3aaBJDKEH 1a
JaBa oT4eT npes V33mbIHUTEHAS JUPEKTOp 3a
U3BBPIICHUTE TPOBEPKH M  yYCTAHOBCHUTE
00CTOSITEICTBA.

10.5. The Head of Finance is obliged to report to
the Executive Director on the inspections carried
out and the circumstances established.

10.6. PbroBoauten ,DOuHaHcH’ KOOPAUHUPA

10.6. The Head of Finance coordinates his




CBOATAa JEWHOCT C HAaYaJlHUK Ha  OTHeIN
,Onepanun” OTHOCHO rapaHTHpaHe MPaBUIHOTO
OCYETOBOJIIBAHE Ha KJIHMEHTCKH CpEJACTBA M
aKTHBH.

activities with the Head of the Operations
Department regarding ensuring the proper
accounting of client funds and assets.

11. Hayaanuk Ha otaena ,,Onepanun”

11. Head of Operations Department

11.1. Havannuk Ha otaen ,,Onepauuu’ cieau 3a
Clla3BaHETO Ha TMpaBWiaTta B HacrosmaTta
mpoieaypa OT BCHYKH CIIYXXUTEIHM Ha OTIEN
,Ormnepanun”.

11.1. The Head of the Operations Department
monitors compliance with the rules in this
procedure by all employees of the Operations
Department.

11.2. Havamauk wa otmen ,,Onepamun”
OCBhIICCTBsABA OHepaTI/IBHO p’I)KOBO)ICTBO u ciaeau
BCUYKH OIEPAallMd C KIUCHTCKH CPEJCTBA H
AKTHBH.

11.2. The Head of the Operations Department
carries out operational management and monitors
all operations with client funds and assets.

11.3. Hawannuk Ha otgen ,Onepauun’ €
3aJIbJDKCH J1a U3BBPIIBA HEMPEKBCHAT KOHTPOJI Ha
ONEPALMUTE C KIUEHTCKU CPEJICTBA U KIIMEHTCKU
aKTHBH.

11.3. The Head of the Operations Department is
obliged to carry out continuous control of
operations with client funds and client assets.

11.4. Hauvannuk Ha otnen ,,Onepauuun’” €
3abJDKEH He3a0aBHO TIPU yCTAaHOBSIBAHE Ha
HEpPEAHOCTH Ja YyBeaomsiBa W33IbIHUTEIHUS
JIUPEKTOP U BBhTpeiHus KOHTPOIL.

11.4. The Head of the Operations Department is
obliged to immediately notify the Executive
Director and Internal Control upon discovery of
irregularities.

11.5. Havanmauk wa otmen ,,Onepanun”
OpraHu3upa  NEepUuoJAUYHU  OOydYeHHs  Ha
CITy>KUTEIUTE B OTIEN ,,Oneparuun’.

11.5. The Head of the Operations Department
organizes periodic training for the employees of
the Operations Department.

11.6. Havamuuk Ha otTaen
MpEABApPUTEIIHO  TIpPOBEpsBa |
oTepanuu B CICIHUTE CIIy4au:

,oneparuu”
0J100psiBa

11.6. The Head of the Operations Department pre-
verifies and approves transactions in the following
cases:

11.6.1. PbyHa oOpaboTka Ha TOJIEMHU TETJIEHUS,

Hajgumasamu 50 000 eBpo Ha TpaH3aKUUS WU
Ha JIeH; TpaHc(epu KbM BUCOKOPHUCKOBH aIPECH;
U pa3Mpa3sBaHe Ha OJIOKUPAHH KIHMEHTCKH
aKTHBH.

11.6.1. Manual processing of large withdrawals
exceeding €50,000 per transaction or per day;
transfers to high-risk addresses; and unlocking of
frozen client assets.

11.7. Hauvannuk Ha otnen ,,Onepauuun” €
3aIBJDKEH Ja JlaBa €KEMECEYeH OT4eT Mpen
W33mpaHUTEIHUS AUPEKTOpP 3a CMa3BaHETO Ha
MEPKHTE 3a OTIEJSIHE Ha KIIMEHTCKU CPEICTBAa U
aKTHUBH.

11.7. The Head of the Operations Department is
obliged to provide a monthly report to the
Executive Director on compliance with the
measures for the segregation of client funds and
assets.

11.8. Hauanauk Ha otnen ,,Onepanuu’ MOXe aa
W3HCKBA CITPABKU OT BCHYKH CITY>KHTEIH Ha OTICI

11.8. The Head of the Operations Department
may request reports from all employees of the




,Ornepanuu”, KakTo U OT CIY>KUTEIUTE Ha OTJEN
C4eToBOJICTBO.

Operations Department, as well as from

employees of the Accounting Department.

11.9. Hauvannuk Ha otnen
3a0bJDKEH  Ja  Cla3Ba  yKa3aHuATa  Ha
N33menHuTE A JIIUPEKTOP, Brrpennus
KOHTpOJI 1 HauamHUK TEXHUYECKH OTAE]I OTHOCHO
OTJIEJISIHETO Ha KIIMEHTCKH CPEJICTBA U AKTUBHU.

,Ormepanuu” e

11.9. The Head of the Operations Department is
obliged to comply with the instructions of the
Executive Director, Internal Control and Head of
the Technical Department regarding the
segregation of client funds and assets.

11.10. Havanmauk Ha otnen ,,Onepauuu’
KOOpJMHHpA CBOsITa JACHHOCT ¢ PbKoBOIMTEN
»@PUHAHCH~ OTHOCHO TapaHTHpaHE MPABUIHOTO
OCUETOBOJSIBAHE Ha KIMEHTCKH CpeAcTBa U
aAKTHBH.

11.10. The Head of the Operations Department
coordinates his activities with the Head of Finance
to ensure the proper accounting of client funds and
assets.

11.11. Havanuuk wa otaen ,,Onepauun’
W3BBPIIBA TICPUOJTUYHU U U3BBHPEIHU MMPOBEPKH
HA TPEANPUETUTS MEpPKH 3a OTACIsIHE Ha
KITUCHTCKA aKTUBU M HA CAMHTE aKTUBH TIPH
CBITIOCTaBsIHE C JaHHHUTE OT 0Tesl CUETOBOICTBO.

11.11. The Head of the Operations Department
performs periodic and extraordinary inspections
of the measures taken to segregate client assets
and of the assets themselves when compared with
the data from the Accounting Department.

12. Otaea C4eToBOACTBO

12. Accounting Department

12.1. Cnyxurenure ot otaen CueToBOACTBO
OTrOBapAT 33 TOYHOTO U  CBOEBPEMEHHO
OTpa3siBaHE Ha MOJyYEHUTE OT KIMEHTU CPEJICTBA
U aKTHBU IO MHAWBUAYAJIHU MapTUAH, OTACITHU

12.1. The employees of the Accounting
Department are responsible for the accurate and
timely recording of funds and assets received
from clients in individual accounts, separate

OT Te3u 3a cpeactBara u aktuBuTe Ha | from those for the funds and assets of the
Jpy>XecTBOTO ¥ BCUYKH APYTH KIUCHTH. Company and all other clients.
12.2. Cnyxwutenmure ot otaen CueroBoacTtBo | 12.2. The employees of the Accounting

OTpa3siBaT B PAaMKHUTE Ha ChINUS PabOTEH ICH
MOCTBIIWIIUTE OT OTAEeN ,,Onepanuu” JaHHU 3a
MoJlydyaBaHe W/WINM U3BBHPIIBAHE Ha OMNEpaluu C
KJIMEHTCKH CPEJICTBA UM aKTHUBH.

Department record, within the same working day,
the data received from the Operations Department
for receiving and/or performing operations with
client funds or assets.

12.3. Cayxurenure ot otaen (CueToBOACTBO
HENPEKHbCHATO CBEPSBAT OTPA3CHUTE JAHHU IO
I/IHI[I/IBI/IL[yaJIHaTa HapTI/IIIa Ha BCCKHU KIIMCHT C
JIAHHUTE, TIOJIy4aBaHu OT OTAeN ,,Onepanun’.

12.3. Employees of the Accounting Department
constantly verify the data reflected in each client's
individual account with the data received from the
Operations Department.

12.4. Cnyxwutenure ot otaen CueToBOACTBO
KOOpAuHHpPaT BCHUYKHUTC cnu I(Gf/iCTBHS[ 10
OCUETOBOJISIBAHE HA KJIMEHTCKH CpeACTBa H
aAKTUBU ChC CIYKUTEIUTE OT OTAeN ,,Onepauun’.

12.4. The employees of the Accounting
Department coordinate all their actions in
accounting for client funds and assets with the
employees of the Operations Department.




12.5. Cnyxurenute ot otaen CueToBOACTBO
©KEIHEBHO  IIPOBEpSABAT  HAJMYHOCTTA 11O
OaHKOBHUTE CMETKHU Ha J[pyxecTBoTO.

12.5. Employees from the Accounting
Department check the availability of funds in the
Company's bank accounts on a daily basis.

12.6. Cnyxwutenure ot otaen CueToBOACTBO
HETPEKBCHATO CIIEMAT 3a Clla3BaHe Ha IMpaBUIIaTa
Ha HacTosIIaTa Mpoleaypa 3a OTIeNsHe Ha
KJIMCHTCKUTE CPEJICTBA 10 OTJEIHA CMETKa
CHpsIMO cpeJicTBaTa Ha [IpykecTBOTO.

12.6. The employees of the Accounting
Department constantly monitor compliance with
the rules of this procedure for segregating client
funds into a separate account from the Company's
funds.

12.7. Cayxwurenure ot otaen CueToBOACTBO
YBEIOMSIBAT He3a0aBHO PvxoBoguten
,»,PUHaHCH’, HAYaJTHUKA Ha oTAeN ,,Onepaunn’ u
CBOTBETHUTE CIYXKUTENIU OT OTAEN ,,Onepanuu’
IpyU  KOHCTAaTUPAaHU  HECHOTBETCTBHUS IO
WHJIUBUJIyATHUTE TAPTUIM Ha KIWEHTUTE WU
JIPYTH HEPETHOCTH.

12.7. The employees of the Accounting
Department immediately notify the Head of
Finance, the Head of the Operations Department
and the relevant employees of the Operations
Department of any discrepancies found in the
individual accounts of the clients or other
irregularities.

12.8. Cuyxwurenure ot otaen CueToBOACTBO
HU3IIbJIHABAT YKa3daHHATa Ha M3snonanrennus
nupekTop, PrkoBoauten ,,OuHaHCH’, KAKTO U Ha
BbTpemnHus KOHTpoI.

12.8. The employees of the Accounting
Department carry out the instructions of the
Executive Director, the Head of Finance, as well
as the Internal Control.

13. Otnea ,,Onepaunun”

13. Operations Department

13.1. Cnyxwurenure ot otnen ,Onepauun’
OTTOBApAT 3a CIA3BAaHETO HAa MEPKHTE B Ta3H
mporenypa  3a  OTHENsSHE Ha  KIMCHTCKUTE
CpeICTBa M AaKTHBH TIIPH CKJIIOYBAHETO Ha
JIOTOBOPU C KIMEHTH, TPH H3ITBIHCHUETO Ha
TEXHUTE HApPEXIaHUS W MPH ChXPAHEHUETO Ha
TE3U CPEJICTBA U AKTUBH.

13.1. The employees of the Operations
Department are responsible for compliance with
the measures in this procedure for the segregation
of client funds and assets when concluding
contracts with clients, when executing their orders
and when safekeeping these funds and assets.

13.2. Cnyxwurenure ot otnen ,Onepauun’
MpujiaraT MEpKUTE 3a OTAENSAHE Ha KIMEHTCKHU
Cpe/ACTBa U aKTUBHU OLIE NPH MOJYy4aBAHETO MM,
HE3aBUCUMO JlaJd OT KIMEHTa WIH [pHU
W3MBJIHEHUE HA HapelieHa OT CHIIUS Onepanus —
KaTo TapaHTHpaTr, Y€ MapuyHd CpEACTBa Ce
MpUeMaT caMo 1O ChOTBETHA OaHKOBAa CMETKA Ha
HpyxxecTBOTO 3a KJIHEHTCKH CpEACTBa, a
KJIIMCHTCKUTE aKTUBH CE€ ChXpaHsABAT CaMO B
OT/EITHU TTOPT(QEisIn 3a BCEKH KIIMEHT.

13.2. The employees of the Operations
Department apply the measures for the
segregation of client funds and assets upon their
receipt, regardless of whether from the client or
upon execution of a transaction ordered by the
same - ensuring that funds are accepted only in the
relevant bank account of the Company for client
funds, and client assets are stored only in separate
wallets for each client.

13.3. Cayxutenure oT otaen ,,Onepauuu’
rmogaBar  He3a0aBHO  JaHHH KBM  OTJHEN
CueToBOACTBO M HAYAITHUK OTAEN ,,Onepaun’ 3a
MOJIyYEHU KIMEHTCKU CpPEJCTBA WM aKTHUBH,

13.3. Employees of the Operations Department
immediately submit data to the Accounting
Department and the Head of the Operations
Department regarding received client funds or




KaKTO U IIpU oncpanuu, rmpu KOUTO TC3U CPCACTBA
HJIM aKTHUBU HaMaJIsIBaT — IOKYIIKA WJIN HpOHa)K6a
Ha aKTHUBHU, BPBIIAHC Ha CPECACTBA UJIM aKTUBU HA
KJIMCHTA.

assets, as well as in operations in which these
funds or assets decrease - purchase or sale of
assets, return of funds or assets to the client.

13.4. Cnyxwutenure ot otnen ,,Onepanun”
HEMPEKbCHATO  TpPOBEpsBaT  JIAHHUTE  3a
ChbXpaHSBaHU KJIUEHTCKH CPEJCTBA W aKTHBH,
KaTO TH CBIOCTABAT C JAaHHUTE OT OTHAEI
C4eTOBOICTBO.

13.4. The -employees of the Operations
Department continuously check the data on stored
client funds and assets, comparing them with the
data from the Accounting Department.

13.5. Cnyxwurenure ot otnen ,,Onepauun’
KOOPJMHHUPAT BCUUKUTE CU JIEUCTBUS BbB Bpb3Ka
C omnepaluu ¢ KIMEHTCKU CPEJCTBA U aKTUBU ChC
ciaykurenute ot otAesl C4eTOBOJCTBO.

13.5. The employees of the Operations
Department coordinate all their actions in
connection with operations with client funds and
assets with the employees of the Accounting
Department.

13.6. Cuyxwurenure ot otnen ,Onepanun’
yBEJAOMSBAT  He3a0aBHO  HAYAHUK  OTJEI
,Omeparun” w  otnen CYEeTOBOACTBO  TpH

KOHCTaTHUPAaH pasMHUHABaHUA MCXKAY AAHHUTE 3a
KIIMEHTCKUTC CpEACTBa HW  AKTHBU  CIIPAMO
OTpPa3CHOTO B CUCTOBOACTBOTO.

13.6. The employees of the Operations
Department immediately notify the Head of the
Operations Department and the Accounting
Department if any discrepancies are found
between the data on client funds and assets
compared to what is reflected in the accounting.

13.7. Cnyxwurenure ot otnen ,,Onepauun’
CIla3BaT CTPUKTHO MpaBHIIaTa 3a JOKYMEHTHUpaHE
Ha YyKa3aHUATa HA KIUMEHTA W U3IBJIHIBAT

13.7. The employees of the Operations
Department strictly observe the rules for
documenting the client's instructions and perform

olepalyu caMO CBhITIACHO BaJMJIHO JaJeHuTe | operations only in accordance with such
TaKUBa YKa3aHHUS. instructions validly given.
13.8. Cnyxwurenure ot ortaen ,Omneparun” | 13.8. The employees of the Operations

cmasBar mpoleaypara 3a BepupuUIUpaHe Ha
YKa3aHHUATA HA KIMECHTHTE U UCKAT 0JI00pEHUE OT
HAaYaJlHUK oTaen ,,Onepauuu” B CIETHUTE
ciIy4au:

Department follow the procedure for verifying the
instructions of the clients and request approval
from the Head of the Operations Department in
the following cases:

13.8.1. OOpaboTka Ha pHYHH 3a5IBKH 3a TETJICHE,
HAJBUILABAIM aBTOMAaTH3UpaHuTe JUMHUTH (50
000 eBpo).

13.8.1. Processing manual withdrawal requests
exceeding automated limits (€50,000)

13.9. Cayxutenure oT otaen ,,Onepauuu’
cra3BaT mpoleaypara 3a BepudulMpaHe Ha
yKa3aHUsATa Ha KIWEHTUTE ©  ChIJIacyBaT
omepanusaTa C BTOPU CIYXHUTET OT OTIET

,,Onepanuu” B CJICAHUTE CIIy4Yau:

13.9. The employees of the Operations
Department comply with the procedure for
verifying the clients' instructions and coordinate
the operation with a second employee of the
Operations Department in the following cases:

13.9.1. PpyHo BBBeXmaHe Ha JaHHA 3a
OeHepUIIMEHT 3a U3XOASIIM TPeBoau (aKo
aBTOMATH3AIMATA € HEYCIICIIHA).

13.9.1. Manual entry of beneficiary data for
outgoing transfers if automation fails.




13.10. Cnyxutenure ot otaen ,,Onepauun’
U3MBJIHSIBAT YKa3aHuATa Ha V33MBIHUATETHHS

13.10. The employees of the Operations
Department carry out the instructions of the

mupektop, Borpemmms kontpon, Hawamnmk | Executive Director, Internal Control, Head of the
Texnanmueckn otaen u  Hawamuuk  otmen | Technical Department and Head of the Operations
,Ormeparun”. Department.

Iv. HPOLUEAYPHA | IV. PROCEDURAL SEQUENCE FOR

MMOCJIEAJOBATEJIHOCT 3A OTAEJISIHE
HA KIIMEHTCKU CPEJICTBA U AKTUBU

SEGREGATION OF CLIENT FUNDS AND
ASSETS

14. IlpuemaHe Ha KJIMEHTCKHM CPeACTBA H
AKTHBHM 32 CbXpPaHEHUHE NPH IHPBOHAYAJIHO
YCTAHOBSIBaHE HA OTHOIIECHUS

14. Acceptance of client funds and assets for
safekeeping upon initial establishment of a
relationship

14.1. KiineHTCKM cpeAcTBa U aKTUBHU C€ IpUEMAT
oT JIpy»ecTBOTO camMo IpHU yCIOBUE Ha CKIIOYEH
JIOTOBOD C KJIMEHT.

14.1. Client funds and assets are accepted by the
Company only on the condition of a concluded
contract with the client.

14.2. 3a u3roTBsgHE Ha JOroBopa C KIUEHTa
OTTOBAPSAT CIY>XUTEIUTE OT OTAeN ,,Onepanuu’,
KaTo HW3IMOJI3BaT OA00peHuTe OT JIpyKecTBOTO

bopmysipu.

14.2. The employees of the Operations
Department are responsible for preparing the
contract with the client, using the forms approved
by the Company.

14.3. 3agbKUTETHO B JOTOBOpa C KJIMEHTa Ce
MTOCOYBA, Y€ MPEIOCTABEHUTE OT HETO CPEACTBA CE
M3II0J3BaT caMO 3a IEJIUTE Ha H3IObIHEHHE Ha
HErOBUTE HApEXAaHUs, KAKTO U 3a MOracsiBaHe Ha
TEKYILH 3abJKEHU 33 TAKCU KbM J[pyKecTBOTO.

14.3. It is mandatory for the contract with the
client to state that the funds provided by him are
used only for the purposes of executing his orders,
as well as for repaying current obligations for fees
to the Company.

14.4. JloroBopbT 3aABIKUTEIHO CE CHCTaBs C
JIOCTOBEpHA JlaTa — C HOTapuajHa 3aBepKa Ha
MOJANMUCA WM C KBaTU(PUIMPAHO EIECKTPOHHO
YAOCTOBEPEHUE 3a BpeMe — C OrJie] JOKa3BaHe
MPEIOCTAaBIHETO Ha KIMEHTCKH CpeICcTBa U
aKTHBH BHB BPh3Ka C M3IIBIHCHUE HA JIOTOBOP 3a
nopbuka. AKO JIpyro He € BB3MOXKHO, TO B
MOCNIEAICTBHE ChCTAaBEH Ha XapTusi JOTOBOp ce
MpeJICTaBs Ha HOTapUyC 3a HOTapHallHA 3aBepKa
Ha JaTata — B CPOK 10 3 KaJeHJapHU IHH OT
CBhCTaBsIHE.

14.4. The contract must be drawn up with a
reliable date - with a notarized signature or with a
qualified electronic time certificate - in order to
prove the provision of client funds and assets in
connection with the execution of an order
contract. If no other option is possible, then a
contract drawn up on paper shall be subsequently
submitted to a notary for notarization of the date -
within 3 calendar days of drawing up.

14.5. IIpueMbT Ha KIMEHTCKHU CPEACTBA U aKTUBU
CE yJI0CTOBEPSIBA C €JIEKTPOHEH 3aIUC, ChIbPIKAILl
Kpunrorpadcka WiIM CUCTEMEH IeyaT 3a3 Bpeme
(xBanMQUIMpaH reyar 3a BpeBMe) B CUCTEMaTa Ha
Komnanusita (Peructbp Ha mo3uuuure), KOSTO

14.5. The acceptance of client funds and assets is
evidenced by the electronic record containing a
cryptographic or system timestamp (qualified
time stamp) in the Company’s system (Registry of
positions), which serves as the primary proof of




CIly’)kM Karo OCHOBHO  JIOKa3aTeJCTBO  3a
penozura. KuIMEHTBT IoOdydaBa aBTOMATUYHO
IU(PPOBO MOTBBPXKIACHHUE (B MPHUIOKECHUETO HIIH
[0 MMENI) 3a BCEKU JEMO3UT, KOETO 3aMeCTBa
HEO0OXOUMOCTTa OT XapTUEHH NMPOTOKOJIU

the deposit. The Client receives an automatic
digital confirmation (in-app or email) for every
deposit, which replaces the need for paper
protocols.

14.6. Komus oT 1oroBopa W NPOTOKOJIA IO
MIPEAXOAHUTE TOYKU C€ MPEIOCTABAT B JCHS Ha
CbCTaBsHE 3a CBeJCHHE Ha HAYaJHUK Ha OTHEN
,,Onepaiuu” U Ha otaen C4eToBOICTBO.

14.6. Copies of the contract and the protocol under
the previous points shall be provided on the day
of preparation for information to the Head of the
Operations Department and the Accounting
Department.

14.7. Cnen mnoanmucBaHe Ha JOroBopa H
YTOUHSIBaHE Ha BHUJIa HA CPEACTBATa U aKTHBHUTE,
CIIYXUTENAT OT oTAen ,,Onepanuu’ NpeaocTaBs
Ha KJIMEHTa MHCMeHa WHpopManus Kak MOXe Ja
NPEJOCTaBH CPEJCTBaTa WM AKTUBUTE, KaKTO
cienBa:

14.7. After signing the contract and specifying the
type of funds and assets, the employee from the
Operations Department provides the client with
written information on how to provide the funds
or assets, as follows:

14.7.1. 3a mapuyHu CpeACTBA — B €BPO WU B
JIpyra BaJlyTa — ce IocouyBa OaHKOBa CMETKa,
OTKpUTA B CHOTBETCTBHE C T. 19. CAyKUTENAT OT
otaen ,,Onepanuu’ npeaynpexaaBa KIMeHTa, 4e
TaKCHUTE 3a MIPEBOJ, 32 IPEBATYTUPAHE U T.H. €a 32
CMETKa Ha KJIIMEHTA, KaTo 110 MHAUBUIyaIHaTa My
MapTUAa Ce 3aBEXKJIAaT CaMO PEATHO MOCTHIUINTE
npu JpyxecTBOTO CyMmH, Cjej IMpHUCIaJaHE Ha
€BEHTYaIHU TaKCU U Bb3HATPAXKICHUS, TBIKUMU
KbM [[pyxecTBOTO.

14.7.1. For cash — in euro or in another currency —
a bank account opened in accordance with item 19
shall be indicated. The employee from the
Operations Department shall warn the client that
the transfer fees, currency conversion fees, etc.
shall be at the client's expense, and only the
amounts actually received by the Company shall
be recorded in his individual account, after
deducting any fees and remunerations due to the
Company.

14.7.2. 3a aktuBu — [{py’kecTBOTO TpueMa Ha

CbXpPAaHEHHE CaMO KpUIITOAKTHBH, KaTO TaKHBa
aKTUBUTE CE€ MPEXBBPIAT crieraneH
JIENIO3UTEH ajJpec, reHepupad oT JpykecTBOTO.
Cnen mosydaBaHe, T€3U aKTHBM Morar ga Obaat
MPEXBBPJICHU KbM CUTYpHaTa cCHUCTEMa OT OOIIH
crynean moptdeiiim  Ha  [pyxkecTtBoro. 3a
noprdeinure ce mpuiararT U3MCKBaHUATA Ha T.
20. CpoOpa3HO IpereHKaTa 3a PUCK, MOXKE YacT
OT aKTUBUTE J]a C€ MPUEMAaT B TOPEILl, TOIbJ WIH
CTyJIeH MOpT(eisl — KaTo TOBa ce yTOUHSABA NPHU
CbCTaBsIHE Ha Iporokosa 1o 14.5., xaro
CILy>)KMTEIAT OT OTAeN ,,Onepauun” NpeaocTaBst
Ha KJIMEHTA JaHHU 32 ChOTBETHUTE MOPT(HEinu B
nucMeHa ¢opma. TakcuTe 3a NMPEXBBPISIHE Ha
aKTHBHUTE KbM TopTdeiina npu [pyxecTBoTo ca
3a CMETKa Ha KJIMEHTA.

KbM

14.7.2. For assets — The Company accepts only
crypto assets for safekeeping, and such assets are
transferred to a designated client deposit address
generated by the Company. Upon receipt, these
assets may be swept into the Company’s secure
omnibus cold storage system. The requirements of
item 20 apply to the wallets. According to the risk
assessment, part of the assets may be accepted in
a hot, warm or cold wallet — this is specified when
drawing up the protocol under 14.5., and the
employee from the Operations Department
provides the client with data on the relevant
wallets in writing. The fees for transferring the
assets to the wallet with the Company are at the
expense of the client.




14.8. Cnen mocTbhIBaHE Ha CpeAcCTBaTa IIO
O6ankoBa  cmerka  otaen  CUeTOBOJACTBO
MOTBBPIK/IaBA Ha OTHEII ,Ormepanuun”
MOCTHIIAJIATA CyMa.

14.8. After the funds have been received into the
bank account, the Accounting Department
confirms the amount received to the Operations
Department.

14.9. 3a KIMEHTCKHU aKTHUBH, KJIMEHTHT CIEaBA Aa
Nnojaje JaHHW 3a U3BBPIICHOTO NPEXBBHPIISTHE
KBbM IOCOYCHHS OT [[py>KecTBOTO mOpThen.

14.9. For client assets, the client should submit
data on the transfer made to the wallet specified
by the Company.

14.10. Koraro cpencrBata, CbOTBETHO aKTHBHUTE
ca MOCTBIWIIU, CIYXKUTEN OT oTnaen ,,Oneparuun’
YBEIOMSIBA IHCMEHO KIMEHTa 3a IMOJyyeHaTa
CyMa, CbOTBETHO 3 MOJIYYEHUTE aKTHBH.

14.10. When the funds or assets have been
received, an employee from the Operations
Department shall notify the client in writing of the
amount received or the assets received.

14.11. Cnyxuren or otgen CueToBOACTBO
o0pa3yBa HHAMBHYyaTHA MAPTH/A HA KIUEHTA, 110
KOATO CC OTpasdBaT HNOCTBIHIUTE CPEACTBA H
aKTHUBH. AKO KIHMEHTHT Beue HMa chb3aacHa
WHIWBUyallHA I1IapTHAa, TO Cpeacrsara U
aKTHBHTE C€ OTPa3sBaT OT Hesl, KaTO HE CE Ch3/1aBa
HOBA.

14.11. An employee from the Accounting
Department creates an individual account for the
client, which reflects the received funds and
assets. If the client already has an individual
account, the funds and assets are reflected from it,
and a new one is not created.

14.12. Cnykuren ot otaen ,,Onepauun’ oTpa3siBa
M0 JIOCHETO Ha KJIMEHTa MOJY4YeHHUTE CPEICTBA U
aKTUBHU.

14.12. An employee from the Operations
Department records the funds and assets received
in the client's file.

14.13. Ilpenu Bcsika mocienBamia OMIEpALMs,
KaKTO U HE€ MO-PSAKO OT BEAHBXK MECEUHO
ciayxurenure or ornen ,,Onepauun’ U
ciaykurenute oT oTaes CYeTOBOJCTBO CBEpsIBAT
JaHHHATE 110 KIHMCHTCKHTC JOCHUETa C TE3d B
WHIUBUIyATHUTE TapTuau. [lpm ycTaHoBeHU
HECHOTBETCTBUS HE3a0aBHO CITYKUTEIUTE, KOUTO
M3BBPIIBAT CBEpPKATa, yBeIOMsBAT BbrperntHus
KOHTpOJ, PrkoBoauten ,,Ounancu” u Havannuk
otaen ,,Onepanun’.

14.13. Before each subsequent operation, as well
as no less than once a month, the employees of the
Operations Department and the employees of the
Accounting Department shall verify the data in
the client files with those in the individual
accounts. In case of any discrepancies, the
employees performing the verification shall
immediately notify the Internal Control, the
Head of Finance and the Head of the Operations
Department.

14.14. Bpb3kata MeXIy CaMOJIMYHOCTTa Ha
KIMEHTa ¥ HEroBUTE AaKTUBM B CHCTEMaTa
Fireblocks ce cbxpaHsBa B KpuUNTHpaHa
nuruTanHa 6asza nanau (Peructbp Ha mo3unuuTe).
He ce nogabpxkat Gpu3nyecku nanku ¢ KJI040Be

14.14. The link between client identity and their
assets within the Fireblocks system is stored in an
encrypted digital database (Registry of positions).
No physical folders with keys are maintained.

14.15. 3a nmoctena 1o moprdeinure ce BOIU
CJICKTPOHEH PETUCTBP, B KOUTO Ce OTPa3siBa BCEKU
OCBILECTBEH JOCTBII 1O MOPT(]Eis, CHOTBETHO
KOM Ca OCBIIECTBUIM JOCTHIIA U 3a U3IIBIHECHUE
Ha KaKBU OTEPAIUH.

14.15. An electronic register is kept for access to
the wallets, which records each access to the
wallet, respectively who accessed it and for the
execution of what operations.




15. IlpuemaHe Ha KJIMEHTCKHM CpPeACTBA H
AaKTMBH BbB BpPb3Ka C MH3NbJHEHHE HAa
Hape/leH! OT KJIMEHT onepanuu

15. Acceptance of client funds and assets in
connection with the execution of operations
ordered by a client

15.1. llpn wusnbIHEHHWE HA HapekIaHe 3a
npoaax0a Ha aKTUBHU Cpellly MapH, 10 KylyBaya
ce JaBa yKa3aHME Ja IUIaTU 10 IIOCOYEeHa OT
KJIMEeHTa OaHKOBa CMETKAa. AKO KIHEHTHT €
MOCOYMII, Y€ IUTAIAHETO CIEBA 1a CE IPUEME OT
JpyxecTBOTO, TO c€ MOco4YBa OaHKOBA CMETKA,
OTKpUTa B COTBETCTBHUE C T. 19.

15.1. When executing an order to sell assets for
cash, the buyer is instructed to pay to a bank
account specified by the client. If the client has
indicated that the payment should be accepted by
the Company, a bank account opened in
accordance with item 19 shall be indicated.

15.2. Tlpenm wu3NbIHEHWE HA HAPEKIAHETO,
CIy>XUTeN OT oTaen ,Onepanuu’ HU3UCKBA
crpaBka OT oTaen CYeTOBOACTBO 3a HATMYHUTE
CpE/ICTBAa M aKTHBH IO MHAWBHyaJIHATA MMapTUIA
Ha kiaueHTa. CIyKUTensaT oT otaen ,,Onepaun’
3acHyYa HaJIMYHUTE CPEACTBAa U aKTHUBH CIPSMO
0Tpa3eHoTo B mporokona mno T. 14.5. Ilpu
HEChOTBETCTBHUEC He3a0aBHO yBEJIOMSIBA
Borpemrnus kontpon, PrrkoBoguten ,,OuHancu’™
n Havanuuk otnen ,,Onepanun’.

15.2. Before executing the order, an employee of
the Operations Department shall request a report
from the Accounting Department on the available
funds and assets in the client's individual account.
The employee of the Operations Department shall
check the available funds and assets against the
information reflected in the protocol under item
14.5. In case of discrepancy, the employee shall
immediately notify the Internal Control, the
Head of Finance and the Head of the Operations
Department.

15.3. Axo mpeBOABT I1I€ TOCTHIIN MO CMETKA Ha
HpyxecTBOTO, CITY)KUTEJSAT oT OTIEIN
,onepauun” yBeaomsna otaena C4eToOBOACTBO 3a
oyakBaHus npeBoa no 15.1.

15.3. If the transfer is to be made to the Company's
account, the employee from the Operations
Department  shall notify the Accounting
Department of the expected transfer under 15.1.

15.4. Cnen nocThlBaHe HA CPENICTBATA, CITYKUTEI
oT OTJIEI CyeToBOJICTBO MOTBBPIK/IaBa
MoJIy4yaBaHETO MM J0 oTAen ,,Onepauuu” u
OTpa3siBa CyMara o MHAUBHUAyajaHaTa napTuaa Ha
KJIMEHTA.

15.4. After the funds are received, an employee
from the Accounting Department confirms their
receipt to the Operations Department and reflects
the amount in the client's individual account.

15.5. Cayxuren ot otaen ,,Onepauu’ oTpas3siBa
B IpoTOKOJa 1o T. 14.5. [IONBIHUTENHO
MOJTyYCHUTE KIMEHTCKU CPEJICTBA, KATO 3aBEpsiBa
JIOTTBJIHEHUETO CHIIIACHO MPEIBUICHO B T. 14.5.

15.5. An employee from the Operations
Department shall record in the protocol under
item 14.5. the additionally received client funds,
certifying the addition as provided for in item
14.5.

15.6. Cayxxuten ot otnen ,,Onepauun’ U3pama
0 KIWEHTa TOTBBPXKICHHE, Ye Ccymara e
MOJTyuyeHa U € Ha Pa3NoJIo’KeHHE Ha KIIMEHTa 3a
clelBally  ONEpallid WM  BpbLIaHE B
CHOTBETCTBUE C IpaBujaTa Ha T. 16, 3aeAHO C
KOIKUE OT JOI'BJIHEHUS IPOTOKOI 110 T. 14.5.

15.6. An employee from the Operations
Department sends the client a confirmation that
the amount has been received and is available to
the client for further operations or return in
accordance with the rules of item 16, together with
a copy of the supplemented protocol under item




14.5.

15.7. Ilpu u3nbiIHEHUE HA HApEXKIaHE 3a TOKYTKa
HAa AaKTUBH Cpelly KIUSHTCKU CpPEICTBA WIIH
3aMsIHA CPEIIy JAPYTH aKTUBHU CIIY)KHTEI OT OTJIEI
,,Orepaiun” cbriacyBa ¢ KIIMEHTA 1alli aKTUBUTE
cienBa aa ObIAT TPHUAOOMTH TIO TOCOYEH OT
KJIMEHTA TTOPT(EIIT UK 110 TaKbB, ChXpPaHsIBaH OT
HpyxecTBOTO.

15.7. When executing an order to purchase assets
against client funds or exchange for other assets,
an employee of the Operations Department shall
confer with the client whether the assets should be
acquired through a wallet specified by the client
or through one held by the Company.

15.8. Tlpenu wusmbIHEHHWE HA HAPEKIAHETO,
ciayxuren oT otaen ,,Onepanuu’ HU3UCKBA
crpaBka oT otaen CUeTOBOACTBO 3a HATIMYHUTE
Cpe/CTBa U aKTUBU MO MHAUBUIYyaJIHATA MapTUaa
Ha kiaueHTa. CIay>KUTensT oT otaen ,,Onepauun’
3acHya HAJIMYHUTE CPEICTBAa U aKTHUBH CIIPSMO
0Tpa3eHOTO B mporTokona mo T. 14.5. Ilpm
HECHOTBETCTBHE He3a0aBHO yBEJIOMSIBA
Borpemnus kontpon, PeroBoguten ,,OuHancu’™
u Havanuuk otaen ,,Onepanun’.

15.8. Before executing the order, an employee of
the Operations Department shall request a report
from the Accounting Department on the available
funds and assets in the client's individual account.
The employee of the Operations Department shall
check the available funds and assets against the
information reflected in the protocol under item
14.5. In case of discrepancy, the employee shall
immediately notify the Internal Control, the
Head of Finance and the Head of the Operations
Department.

15.9. Ilpu npunoOuBaHe Ha aKTUBH 10 OPTEHT,
chXpaHsBaH OT [[pyxecTBOTO, Clel mpoBepKa 3a
MOCTBIIBAHETO UM B TOpT(heina, CIyKUTEel OT
otaen ,,Onepanuu” OTpa3siBa TE3U AKTUBU B
nporokona 1o T. 14.5., Kkaro 3aBepsBa
JIOITBJIHEHUETO CHITIACHO MPEJIBUICHO B T. 14.5.

15.9. Upon acquisition of assets in a wallet held
by the Company, after checking their entry into
the wallet, an employee of the Operations
Department shall record these assets in the
protocol under item 14.5, certifying the addition
as provided for in item 14.5.

15.10. Cayxurenar ot otnen ,,Onepauun”
yBeaoMsBa oTnena CUeTOBOJICTBO 3a OTpa3siBaHE
Ha HpI/I)IO6I/ITI/ITe 34 CMCTKa Ha KJIMCHTA aKTHUBH I10
I/IH)II/IBI/IJIyaJ'IHaTa napTI/ma Ha CBIIHA.

15.10. The employee from the Operations
Department shall notify the Accounting
Department to record the assets acquired on
behalf of the client in the client's individual
account.

15.11. Cayxwurenst ot otaen ,,Onepauuu’
u3Npama A0 KIHNeHTa TOTBBPXKICHUE, de
aKTUBUTE ca MPUAOOUTH CBHIIACHO HErOBOTO
YKa3aHHs, 3a€IHO C KONHE OT JONbIHEHUS
IIPOTOKOJ 1O T. 14.5.

15.11. The employee from the Operations
Department sends the client confirmation that the
assets have been acquired according to his
instructions, together with a copy of the
supplemented protocol under item 14.5.

15.12. Cayxurenar ot otnen ,,Onepauun”
npuiara KJIto4oBeTe/TOTUIHSA/CTy ICHUS TOPTQeitn
B gocuero mno T. 14.14., kato otpassBa B
peructbpa o T. 14.15.

15.12. The employee from the Operations
Department applies the keys/hot/cold wallet to the
file under item 14.14., recording it in the register
under item 14.15.




16. Bpblnane Ha KJIMEHTCKHM CpeIcTBa U
AKTHBH

16. Return of client funds and assets

16.1. [Ipu npexpatsiBaHe Ha JIOrOBOpa WA TPHU
WHCTPYKIIMS Ha KJIWUEHT, HErOBH CpEACTBa U
aKTHUBH C€ MPEaBaT Ha KIIMEHTA, KAKTO CJIC/[BA:

16.1. Upon termination of the contract or upon
instruction of a client, his funds and assets shall be
transferred to the client as follows:

16.1.1. Knuentcku cpencrBa ce BpbIIAT IO

MIOCOYEHA OT KJIMEeHTa OaHKOBa cMeTKa. TUTyJsp
Ha CMETKaTa MOJKE J1a € CaMO KIIMEHTBT.

16.1.1. Client funds are returned to the bank
account specified by the client. The account
holder may be only the client.

16.1.2. KnueHTCKH aKTHUBU C€ MPEXBBPJAT 10
MOCOYEH OT KJIMEHTa MOPTQEeis 3a KpUunroBairyTa
OT chOTBeTHUS THI. M3nckBa ce mexiapaius, ye
TUTYJISIp Ha opT¢eiina e KIueHTa.

16.1.2. Client assets are transferred to a
cryptocurrency wallet of the relevant type
specified by the client. A declaration is required
that the client is the holder of the wallet.

16.2. Cnayxurenst ot otgen ,,Onepauun”
MpeaynpexaaBa KIMEeHTa, Y€ BCUUKH Pa3Xxou Mo
BpBIIIAaHE HA CPEACTBATA U AKTUBUTE Ca 32 CMETKa
Ha KJIMEHTA.

16.2. The employee from the Operations
Department warns the client that all costs of
returning the funds and assets are at the client's
expense.

16.3. Ilpenu mnpenaBaHe Ha CpeACTBATAa WIH
aKTUBHUTE, CIyXuTeld OT otaen ,Onepauun’
M3UCKBa crnpaBka OT oTAen CYeToBOJACTBO 3a
HaJTUIHUTE cpeacTBa " aAKTHBH o
WHIUBHJlyallHATA  NApTUAAa  Ha  KIMEHTA.
Cnyxurenar ot otaen ,,Onepanuu” 3acuya
HaJIUYHUTE CPEACTBA M  AKTUBH  CIPSAMO
OTpa3eHOTO B IMpoTokona 1o T. 14.5. Ilpu
HECHOTBETCTBUE He3a0aBHO YBEJIOMSIBA
Brrpemnus koHTpoa, PekoBoguren ,,Ounancu’
n Havanuuk otnen ,,Onepanun’.

16.3. Before transferring the funds or assets, an
employee of the Operations Department shall
request a report from the Accounting Department
on the available funds and assets in the client's
individual account. The employee of the
Operations Department shall check the available
funds and assets against the information reflected
in the protocol under item 14.5. In case of
discrepancy, the employee shall immediately
notify Internal Control, the Head of Finance and
the Head of the Operations Department.

16.4. CpenctBata WM aKTHBUTE CE€ BpBLIAT
CBIIIACHO HAPEXKIAHETO Ha KiMeHTa. CITyKUTESAT
oT oTAel ,,Onepanun’ 3abJKATETHO U3UCKBA OT
KJIIMEHTa TIOTBBPXKICHUE, Y€ CpeicTBara ca
MOJIYYEHU CBHIVIACHO HApEKIaHETO Ha KIIMEHTA.
[Ipu oTKa3 Ha KJIMEHTA JAa TOTBBPIU CIYKUTEIIAT
He3a0aBHO yBeIOMsiBa BbTpenrHus KOHTPOI,
PvroBomuten ,,Ounancu” um HavamHuk otnen
,oneparuu”.

16.4. The funds or assets are returned according to
the client's order. The employee from the
Operations Department must request
confirmation from the client that the funds were
received according to the client's order. If the
client refuses to confirm, the employee
immediately informs Internal Control, the Head of
Finance and the Head of the Operations
Department.

16.5. Cnen momyyaBaHe Ha TOTBBPKIECHHUETO,
BpPBIIAaHETO  He3a0aBHO ce  OTpas3siBa B
WHAMBUAyaIHATa MapTHAa W TPOTOKOJA MO T.
14.5, xoiTo ce 3aBepsiBa chriacHo T. 14.5. Ako
JIOTOBOPHT C KJIIMEHTA € MPEKPaTeH U HsMa JPYyTH
HErOBU KIIMEHTCKU CPEJCTBAa WJIM aKTUBH MPHU

16.5. After receiving the confirmation, the return
is immediately reflected in the individual account
and the protocol under item 14.5, which is
certified according to item 14.5. If the contract
with the client is terminated and there are no other
client funds or assets with the Company, the




JpykecTBOTO, TO MHAMBUAYAJHATa IApTULA Ce
3aKpUBa.

individual account is closed.

16.6. 3amuchT B AgurHMTalHaTa Oa3a IaHHU CE
apXUBHUpA CE 3aKpHBA CJIe/IBa BPBIIaHE HA BCHUKH
KITUSHTCKU aKTHBH U MPEKpaTsIBaHe Ha JOTOBOpa
C KJIMEeHTa. 3aKpUBAHETO CE OTPa3siBa B PETUCTHPA
mo 1. 14.15.

16.6. The record in the digital database is archived
following the return of all client assets and
termination of the contract with the client. The
closure is recorded in the register under item
14.15.

16.7. KnueHTcKu cpeAcTBa M aKTHUBU CE€ BPBIIAT
Ha HACJICIHUIIUTE Ha KIIMEHTA CJIe] IPEICTaBsIHE
Ha CbOTBETHHU JIOKYMEHTH, KOUTO YJIOCTOBEPSIBAT
CMBPTTa HA KIUEHTA — (PU3UYECKO JIHUIIE, KAKTO U
KauyeCcTBOTO Ha HACJEIHWUIM Ha CHOTBETHHUTE
JU1A, U TP yCIIOBUE Ha CIla3BaHE Ha MpaBujaTa
3a TpeaoTBpaTsABaHE Ha M3MUPAHETO Ha IMapH.
Te3u NOKyMEHTH, aKO ca U3[aJCHH B UyKOWHA,
cienBa Ja ObAAT HAUISKHO TMPEBEICHU U
JETATU3UPAHN — KaTo JI0 TPEJICTABIHETO UM
OTIEPAIIMHTE CE MPEYyCTaHOBSBAT.

16.7. Client funds and assets are returned to the
client's heirs upon presentation of relevant
documents certifying the death of the client - an
individual, as well as the status of heirs of the
relevant persons, and subject to compliance with
the rules for the prevention of money laundering.
These documents, if issued abroad, should be duly
translated and legalized - and operations are
suspended until they are presented.

16.8.

MPEIOCTaBIT Ha JIUIE, KOETO TH € MPUI00UIIO IO
cujaTa Ha JIOTOBOP C KJIMEHTa, caMoO Cle[
HAJUIC)KHO yBEJIOMSBAaHE OT ITbpBOHAYATHUS
KJIMCHT | TIPH YCJIOBHE Ha CITa3BaHE Ha MpaBUjIaTa
3a MPEOTBPATSIBAHE HA U3IMMPAHETO HA MapPH.

KnnenTcku cpe€acTtBa M aKTHBHU  C€

16.8. Client funds and assets shall be made
available to a person who has acquired them under
a contract with the client only after due
notification by the original client and subject to
compliance with the rules for the prevention of
money laundering.

16.9. KnmeHTcku cpeactBa U akTUBU  CE
NPEOCTaBAT Ha CHOTBETEH JIbPXKABEH OpraH —
CHUHIUK, JIMKBUIATOpP, CHICOCH H3IBIHUTEN —
clle]] TPEJOCTaBIHE HAa CHOTBETHU JIOKYMEHTH,
KOUTO  YAOCTOBEpABAT  OCHOBAaHMSATa  3a
[IPEJIOCTABSIHE Ha T€3U aKTUBU. Te€3U JOKYMEHTH,
aKo ca W3JaZieHH B 4ykKOMHa, cielnBa Ja Obaar
HA/JICXKHO MPEBEICHU U JIETATU3UPAHU — KaTo JI0
IPEJCTaBSIHETO UM olepaLuuTe ce
IIPEyCTaHOBSIBAT.

16.9. Client funds and assets are provided to a
relevant state authority - receiver, liquidator,
bailiff - after providing relevant documents
certifying the grounds for providing these assets.
These documents, if issued abroad, should be duly
translated and legalized - and operations are
suspended until they are presented.

16.10. BbB BcHUKM clly4au Ha MPEIOCTaBsHE HA
KIIMEHTCKU CPEJICTBA U AKTUBH Ha JIULIE, Pa3]IMYHO
OT KIMEHTa, C€ W3M0J3BaT CpeAcTBaTa 3a
KOMYHHMKAIMs C KIIMEHTA, 3a Ja CE IPOBEPH Jalu
JIECTBUTENIHO € HAJIMIIE OCHOBAHUETO 3a TOBA
npenocrassHe. Ilpu cbMHeHue [IpyxkecTBOTO
OJOKMpa BCHYKM ONEpalMy 0 W3BBPIIBAHE Ha
CbOTBETHA IPOBEPKA, OCBEH B CIydyauTe IO T.
16.9. — mpu TAX ce mpwiarar CbOTBETHUTE

16.10. In all cases of providing client funds and
assets to a person other than the client, the means
of communication with the client are used to
verify whether the grounds for such provision
actually exist. In case of doubt, the Company
blocks all operations until a relevant inspection is
carried out, except in the cases under item 16.9. -
in these cases, the relevant rules apply according
to the type of official document ordering the




mpaBWiia CIope] Buaa OQUIMAeH IOKYMEHT,

provision of client funds or assets.

KOMTO  pasmopexia  NpeloCTaBsIHETO  Ha

KIIMCHTCKUTC CPCACTBA NI aKTUBH.

V. IEPUOJAUYEH KOHTPOJI V. PERIODIC CONTROL

17. lIpaBunJia 3a NepuOAMYHH NIPOBEPKH 17. Rules for periodic inspections

17.1. [IpoBepkara Ha naguyHoctute | 17.1. Reconciliation of balances is performed

(reconciliation) ce W3BBpIIBA aBTOMATHYHO U B
peasiHO Bpeme OT cuctemuTe Ha JlpykecTBOTO.
Cucremata  eXeIHEBHO Te€HepuUpa  OTYET,
cpaBHsBall oOmata cyMa Ha KIHCHTCKUTE
3aIBJDKEHUST (CIIOpel] BHTPEIIHUS PETHCTBP) C
pealHUTe  HAIMYHOCTH B mopTdeitnure
(Fireblocks) u OanHkoBUTE CMeTKH, 3a Ja
rapanTupa meiaHO obOe3neduenne (1:1). Pruna
BepUpUKALMs HA TE3W aBTOMATHYHU OTYETH CEC

I/IBBT)pIHBa CCIMHUYHO oT P'I)KOBOI[I/ITCJ'I
C’I)OTBGTCCTBI/IG CBbBMECTHO C P’BKOBO}II/IT@J’I
dunancy.

automatically and in real-time by the Company's
systems. The system generates a daily report
comparing the total amount of client liabilities
(per the internal ledger) against the actual
balances held in wallets (Fireblocks) and bank
accounts to ensure full backing (1:1). Manual
verification of these automated reports is
performed weekly by the Head of Compliance
together with the Head of Finance.

17.2. Ilpu npoBepkaTa ce U3BBPIIBA MpErjie]] Ha
JUTUTATHUTE JoroBe 3a gocThil (audit logs) B
cucremara Fireblocks u ce cbrnoctaBsT 3anucure
B CIIEKTPOHHUS PETUCTHP C JTOKyMEHTHpPaHHUTE
SJIEKTPOHHH HapEKJaHUS Ha KIIMEHTH.

17.2. During the inspection, the digital audit logs
within the Fireblocks system must be reviewed,
and the entries in the electronic register must be
compared with the documented electronic client
orders.

17.3. Ilpu cbMHEHME 32 HEPENHOCTH BbTpenHusIT
KOHTPOJI MMa MPaBOTO Ja HM3UCKBA CIPaBKU M
OOSICHEHUSI OT BCHUYKH CIY)KHTEITH B OTHET
CueroBoaCTBO U OTAEH ,,Onepanun’, KAKTO U OT
PvxoBoguren ,,Ounancu’, u oT HauanHuk otnen
,Ormeparun”.

17.3. In case of suspicion of irregularities, Internal
Control has the right to request information and
explanations from all employees in the
Accounting Department and the Operations
Department, as well as from the Head of Finance
and the Head of the Operations Department.

17.4. Ilpu KOHCTaTHMpaHW HApPyUIEHUS Ha
npaBWiaTa  3a  OTAENsSHE  He3abaBHO  ce
npeAnpreMar JAEHCTBHS 3a TPEXBBPISHE Ha
KJIMEHTCKUTE CPEACTBA U aKTUBH IO CHOTBETHU
CMETKM Win mnopTdeilnn, 3a na ce rapaHTupa
uHTepeca Ha  kiumeHTa. Omnepanuure  ce
U3BBPIIBAT 32 CMETKa Ha JlpyXecTBOTO M ce
JOKyMEHTHpaT cwrijacio T. 14 — 16.
OTroBopHUSAT/TE CITyKUTEI/U OTrOBapsT
MMYIIECTBEHO 32 NPUYMHEHUTE Ha J[pyXecTBOTO

17.4. In case of violations of the segregation rules,
immediate action shall be taken to transfer the
client funds and assets to the relevant accounts or
wallets in order to guarantee the client's interest.
The operations shall be carried out at the expense
of the Company and shall be documented in
accordance with items 14 - 16. The responsible
employee(s) shall be financially liable for any
damages caused to the Company.




BpeIu.

V. NPABWIA 3A KJIUEHTCKHUTE
CMETKHU 1 IOPTO®ENJIN

VI. RULES FOR CLIENT ACCOUNTS AND
WALLETS

18. O0mm npaBuaa

18. General rules

18.1. CpenctBata M aKTHUBUTE MO KIUEHTCKH
CMETKH W TopTdeiim mMoraT Jga ce H3MOoJ3BaT
CaMo 3a U3MBJIHCHNUE Ha KIIMCHTCKU HapEKIaHUs.

18.1. Funds and assets in client accounts and
wallets may only be used to execute client orders.

18.2. Ot cpencrBata MU aKTHUBUTE MOXE Ja C€
YABPKAT CaMO TaKCU U Pa3HOCKH, KAKTO U IPYTU
3aabpkeHus kM [pyxkectBoro. B Te3u ciyuam
MOJIEKAITUTE HA YIbPKAHE CYyMU CE€ IPEXBBPIIAT
M0 CHOTBETHH CMETKHU WJIH MOPTheiiu.

18.2. Only fees and expenses, as well as other
obligations to the Company, may be deducted
from the funds and assets. In such cases, the
amounts subject to deduction shall be transferred
to the relevant accounts or wallets.

18.3. B KIMEHTCKH CMETKH M NOpTQeian He ce
ChXpaHsIBaT CPEACTBA U AKTUBH Ha J[pyKecTBOTO.

18.3. No funds and assets of the Company are
stored in client accounts and wallets.

18.4. KimeHTcKu cpencTBa U akKTUBM MOCTHIIBAT
caMo 10 KJIMEHTCKU CMETKHU U opTdeiu.

18.4. Client funds and assets are received only in
client accounts and wallets.

19. IIpaBuJia 3a KIMEHTCKUTE CMETKH

19. Rules for client accounts

19.1. KinmeHTCcKa cMETKa ce OTKpUBa B M30paHa
oT W33mbiaHUTENTHUS AWpPEKTOp OaHka crex
ceriacyBane ¢ PwroBoauten ,,OuHaHCH’.
Jpy>kecTBOTO MOXeE J1a UMa HIKOJIKO KIMEHTCKU
CMETKH B pa3nuyHu Oanku. KimeHTcku cpeacTa
ce BiararT camMo IO CMETKH, OTKPUTH TMpHU
KpeIuTHA WHCTUTYIUs (OaHKa), JUIEH3MpaHA B
EBponeiickuss  cpr03, B  CBOTBETCTBHE C
M3UCKBAHUATA 32 ChXPaHCHHE.

19.1. A client account is opened in a bank selected
by the Executive Director after coordination with
the Head of Finance. The company may have
several client accounts in different banks. Client
funds are deposited in accounts opened with a
Credit Institution (Bank), licensed in the
European Union, in accordance with safeguarding
requirements.

19.2. B kiImeHTCKaTa CMETKa HOCTBIIBAT CaMoO
cpencTBa Ha KIUMEHTH. J[py»XeCTBOTO OTAEITHO
MOXE€ EIMHCTBEHO Ja 3aIlviania pa3xoad 3a
MOJJIPHKKA HA CMEeTKarta. Pa3xoauTe, KOUTO ca 3a
M3MBJIHEHUE Ha OMNepaluu, ce 3amiamar oT
KJIIMEHTUTE U HE C€ IOKPUBAT OT /[pykecTBOTO.

19.2. Only client funds are deposited into the
client account. The Company may separately only
pay account maintenance costs. The costs
incurred for the execution of operations are paid
by the clients and are not covered by the
Company.

19.3. Ilpu oTkpuBane Ha cMeTkara [[pyxKecTBOTO
U3PUYHO yBeJOMsBA OaHKaTa, ue CMETKara IIe ce
U3I0J13Ba 3a CbXPAaHEHHE HA KIIMEHTCKH CPECTBA.

19.3. Upon opening the account, the Company
expressly notifies the bank that the account will
be used for safekeeping client funds.




19.4.
MOCTBHIIBAaHE HA KJIMEHTCKH CPEICTBA, KaToO M Ce
U3Mpalmar JaHHu 3a KIUeHTa W KOMUE OT
npoTokoja no 1. 14.5.

bankata ce yBCIOMsABA 3a  BCAKO

19.4. The Bank shall be notified of any receipt of
client funds, by sending it data on the client and
a copy of the protocol under item 14.5.

19.5. Ha ey ¥ CBIIM KIIMEHT CE IOCOYBA €IHA U

cblla OaHKOBa cMeTKa Ha JlpyxecTBOTO 3a
HU3BBPHIBAHC Ha MPCEBOAUTC, TaKa Y€ BCHYKU
CpEICTBA Ha eIWH KJIHMEHT Jla C€ HaMHpaT B €Ha
u cpuia Oanka. ToBa IpaBWIO MOXE Ja HE ce
cnassa npu cymu Hajx 100 000 eBpo, 3a cymu B
Apyra BaJlyTa U KOraTto APYyTrH NpUYHUHHU HaJlarat

19.5. The same client shall be specified the same
bank account of the Company for making
transfers, so that all funds of one client are in the
same bank. This rule may not be observed for
amounts exceeding €100,000, for amounts in
another currency and when other reasons require
specifying a different account of the Company.

[IOCOYBAaHE  HA  pa3iMyHa  CMETKa  Ha

HpyxecTBOTO.

20. IlpaBuna 3a KJIMeHTCKUTe NOpTdeiian 20. Rules for client wallets

20.1. Kmmenrckure aktuBu wmorat na ce | 20.1. Client assets may be held in omnibus wallets

chbXpaHsBaT B 00mm mnoptdelnun (omnibus
wallets), KOUTO ChIBpPKAT AKTUBU HA MHOKECTBO
KJIMEHTH.

(secured by MPC technology), which contain
assets belonging to multiple clients.

20.2. Bbnpeku ue aKTUBUTE HA KJIMEHTHU MOXKE J1a
ObJIaT CMECEHHU Ha HUBO OJI0KYeiH, [[pykecTBOTO
MOIbPoKa JCTAMICH BBTPEIICH PETUCTHP, KOWTO
oTpaszsiBa TOYHHs OaJaHC Ha BCEKU OTJIEJICH
KJIUEHT B PEaJTHO BpPEME.

20.2. Although client assets may be commingled
on the blockchain level, the Company maintains a
detailed internal ledger (off-chain) that records the
exact balance of each individual client in real-
time.

20.3. JlpyXecTBOTO TrapaHTHpa, Ye OOLIUAT
OanaHc B oOuIMTE MOPTQEHIN BUHATH € paBeH Ha
00IIHTE 33IBJDKCHAS KbM KITMEHTHTE.

20.3. The Company ensures that the total balance
in the omnibus wallets always equals the total
liability to clients recorded in the internal ledger.

20.4. [py»xecTBOTO apaHTUpa, Y€ KIUEHTCKUTE
KPUNTO—AaKTHBH C€ CHXPAHABAT OTIEIHO OT
KpHUIITO-aKTUBUTE Ha [[pykecTBOTO.

20.4. The Company ensures that client crypto-
assets are stored separately from Company
crypto-assets.

21. IlpaBuia 3a B3aUMeH KOHTPOJI

21. Mutual control rules

21.1. lpy>kecTBOTO Ipujlara CTpUKTEH NMPUHIIMII
Ha '"dyetupure o4M" 3a BCHUYKM OIEpalMM C
KIIMEHTCKU cpeacTtBa. Hukos TpaHcakiuss oOT
obumuTe (omnibus) mopTdeitnm He Moxe 1a Obe
MHHUIMMpaHa U (UHATU3UpPAHA OT €IHO U CHILO
auLe

21.1. The Company applies a strict "four-eyes"
principle to all operations with client funds. No
transaction from omnibus wallets can be initiated
and finalized by the same single individual

21.2. B cucremara 3a cpxpanenue (Fireblocks) e
KOH(pUrypupana TEXHUYECKa IOJIMTUKA

21.2. A technical Transaction Policy is configured
within the storage system (Fireblocks), requiring




(Transaction Policy), KOsSITO U3UCKBA €IEKTPOHHO
o00peHrne OT TOHE [BE OTOPU3UPAHU JUIA
(Quorum M-o0f-N) 3a BCSIKO M3XOMSIIO TIJIAIIaHe
HAaJT OTIPEJICIICH JIUMUT.

electronic approval from at least two authorized
persons (Quorum M-of-N) for any outgoing
payment above a certain limit.

21.3. Cnyxwurenute ot Otaen OuHaHCH, KOUTO
OTTOBapAT 3a CYETOBOAHOTO OTpa3siBaHE U
CBEpKa, HAMAaT TEXHUYECKU MpaBa J1a HHUIIUUPAT
TpPaHCAKIMK C KPUNTOAKTUBU. TeXHHUTE mpaBa ca
orpannueHu go mnpernen (View-only) wim
mocieABaIl KOHTPOI.

21.3. Employees of the Finance Department
responsible for accounting and reconciliation do
not have technical rights to initiate crypto-asset
transactions. Their rights are limited to View-only
or ex-post control.

21.4. IIpoMsiHa Ha MOJIMTUKUTE 32 CUTYPHOCT WU
nobaBsHe Ha HOBU aJgpecu B Oelusi CIHUCHK
(Whitelisting) u3uckBa omoOpenue ot Head of
Compliance.

21.4. Changing security policies or adding new
addresses to the Whitelist requires approval from
the Head of Compliance.
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VII. ACTIONS UPON ENFORCEMENT

OTHOLIEHHUE HA KJIMEHTCKU | WITH RESPECT TO CLIENT FUNDS AND
CPEACTBA U AKTUBHU ASSETS

22.  [eiicTtBus npu HACO4YBaHe Ha | 22. Actions in the event of enforcement
NPUHYAUTEHO U3NIbJIHeHne cpemy KianeHTH | directed against clients

22.1. Ilpm mHacouBane Ha mnpunyautenHo | 22.1. When enforcement is directed against
U3MBJIHEHHE cpemry kiueHTtd, [pyxectBoro | clients, the Company provides information to the
npenoctaBs uHGpoOpManus Ha ChOTBETHHUTE | relevant competent authorities in accordance with

KOMIIETEHTHH OPTaHU ChIVIACHO TEXHUTE aKTOBE —
KaTo [10COYBA IIPY NOMCKBAHE JAJIH AAJI€H KINEHT
UMa CpEJCTBAa U aKTUBU, CHbOTBETHO KaKkBH WU B
KaKbB pazMep.

their acts - indicating upon request whether a
given client has funds and assets, respectively
what and in what amount.

22.2. JIpy’)K€CTBOTO  M3IBJIHSIBA  CTPUKTHO
BCAKaKBU TPUBPEMEHHH, OOE3MEUUTEIHH W
U3IIBJIHUTETHU MEPKU — KaTo T INpuiiara KbM
CbOTBETHUTE AaKTHMBM Ha JaJ€HUs KJIMEHT
CBIVIACHO HAJUIEKHUTE aKTOBE HA KOMIIETCHTHUTE
OpraHu.

22.2. The Company strictly implements any
interim, precautionary and enforcement measures
- by applying them to the relevant assets of the
given client in accordance with the due acts of the
competent authorities.

23.  JleiictBus
NPUHYTUTETHO
JpyxecTBOTO

nmpu HaCcoO4YBaHe
HU3IIbJIHCHHUC

Ha
cpeury

23. Actions in the event of enforcement
directed against the Company

23.1. Ilpu
N3ITBJIHCHHC

HAcOYBaHE
cpenry

Ha [PUHYIUTEITHO
JpyXecTBOTO  KbM

23.1. When directing enforcement against the
Company to client funds or assets, the Company




KIIMEHTCKHU CPEJICTBA WIH aKTUBH, [[pykecTBOTO
He3a0aBHO YBEJIOMIBA CbOTBETHHUS OPraH, 4e TE3U
CpeacTBa WJIM aKTUBU HNPHUHALJICKAT HA KIHWCHT.
3a JoKa3BaHE c€ [pujarat CHpaBKU  OT
HHIAUBUAYAITHUTC TMapTHAW Ha KIUCHTUTC U
CHOTBETHUTE MTPOTOKOJIM 1O T. 14.5.

shall immediately notify the relevant authority
that these funds or assets belong to a client.
References from the individual accounts of the
clients and the relevant protocols under item 14.5
shall be attached as proof.

23.2. AKO NPUHYAUTEITHOTO HU3IBIHECHHE BBHPXY
KIMEHTCKU CPEICTBA M aKTUBU MPOIBIDKU, TO
JpyxecTBOTO He3a0aBHO YBEIOMSBA CHOTBETHUS
KJIMEHT M CbhIVIACYBA C HEro 3allluTa 4pe3

23.2. If the enforcement of client funds and assets
continues, the Company shall immediately notify
the relevant client and agree with him on
protection by taking appropriate actions provided

npeirnpueMaHe Ha  CbOTBETHH  jeicTBus, | for by law.

IIPEIBUJIEHH B 3aKOHA.

24.  [leiictBus mnpu  oOpasyBaHe Ha | 24. Actions upon initiation of bankruptcy
NPOU3BOJACTBO MO HECHCTOATEJHOCT 10 | proceedings against the Company

OTHOLIeHHe Ha [[py:KecTBOTO

24.1. Ilpu oOpa3yBaHe Ha MPOU3BOJACTBO IIO
HEChCTOATENHOCT  JIpy’KecTBOTO  He3abaBHO
YBEAOMsBA KJIUEHTUTE, KaTO MM IIPEIOCTaBs
BB3MOXHOCT Jia IIOJIydaT CBOUTE CpEICTBA H
aKTUBHU.

24.1. Upon initiation of bankruptcy proceedings,
the Company shall immediately notify the clients,
providing them with the opportunity to receive
their funds and assets.

24.2. Axo mpu OTKpHUBaHE Ha IMPOU3BOJCTBO IO
HECBCTOATENHOCT [Ipy’KecTBOTO MPOBIIKABA J1a
ChXpaHsiBa KJIMEHTCKH CpPEJICTBAa WM AaKTHUBH,
Jpy’XecTBOTO yBEJOMsBAa CHHAMKA 3a TAX, KaTo
IPEOCTaBs JOKYMEHTHUTE 3a TOBA Ha CUH]IUKA.

24.2. If upon the opening of bankruptcy
proceedings the Company continues to hold client
funds or assets, the Company shall notify the
receiver thereof, providing him the documents.

24.3. Jlpy>)XeCTBOTO CBIEHUCTBA IO BCAKAKHB
HAYMH Ha KJIMEHTUTE CU 32 JI0Ka3BaHE Ha TEXHUTE
mpaBa BbpXY IpeaocTaBeHuTe Ha [[py:kecTBOTO
CpE/CTBa U AKTUBH.

24.3. The Company shall assist its clients in every
way to prove their rights to the funds and assets
provided to the Company.
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