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TRANSFER SERVICES ON BEHALF
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I. OBXBAT M LHEJIX HA
INOJIMTUKATA. OCHOBHHA
IMPUHIOUIIN

I. SCOPE AND GOALS OF THE
POLICY. GENERAL PRINCIPLES

1. O0xBar

1.1.
poLEeaypHUTE
KPUNTOAKTUBH OT MMETO Ha KIMEHTH Ha
Cropn Acerc EOO/I, mo-HaTaThbKk HapU4yaHO
» lPYKECTBOTO .

1.2.  VYciayra nmo mOpexBBbpPJISIHE ChIVIACHO
Ta3U MOJIMTUKA 03HAYABA BCSKO MPEXBBHPIISHE
OT MMETO Ha KJIMEHT Ha KpPUIITOAKTHB OT
€IHU aJpec WIM CMETKa B JCICHTPAIU3UpaH
PErucTHp A0 APYTH.

1.3.  Jlpy»kecTBOTO MpeaocTaBst yCIyru Mo
NpPEXBbPJSHE CaMO IO OTHOLIEHHUE

Ta3m mnonuTHKa ce npujaara KbM

o MIPEXBBPJIISTHE Ha

Ha
KPpHUIITOAKTUBHU, KOUTO Ca IIOCTaBCHU TI0N
MOIMCYUTCIICTBOTO HUJIN CC AAMUHUCTPUPAT, U

KaTro JIOITBbIIHUTEIHA yciyra KbM
U3ITBJIHSBAHETO HA HAPEXKIAHUS.
1.4. Ta3su mnonuTHKa ce npuUiara KbM

BCHUYKM IIPOLICAYPH II0 IIPEXBBPIIAHE Ha
KpUIITOAKTUBH OT HMETO Ha KIIHEHTH,
BKJIFOYUTEIIHO M3TEIVISIHETO HA CPEICTBA WU

KPHUIIOAKTHUBX KbM IIOCOUYCHHU OT KIIMCHTA

CMETKH/TIOpTdeitnu.
1.5. lIpaBHO OCHOBaHHME U CBBP3aHO
3aKOHO/IATEIICTBO
1.5.1. UYnen 82 or Pernmament (EC)

2023/1114 na EBponelickus mapiaMeHT u Ha
CeBera ot 31 maii 2023 roguHa OTHOCHO

1. Scope

1.1.  This policy is applied to procedures
for transferring cryptoassets on behalf of
clients of Stored Assets LLC, hereinafter
referred to as “the Company”.

1.2.  Transfer service under this policy
shall mean every transfer on behalf of a
client of a crypto-asset from one distributed

ledger address or account to another.

1.3.  The Company provides transfer
services only with regard to crypto-assets,
which are under custody or administration,
and as an additional service to the execution
of orders.

1.4.  This policy applies to all procedures
for transfer of crypto-assets on behalf of
clients, including the withdrawal of funds or

crypto-assets to client-designated
accounts/wallets.
1.5.  Legal grounds and related legislation




na3apuTe Ha KPUIITOAKTUBU U 332 U3MCHCHHE
Ha pernamenTd (EC) Ne 1093/2010 u (EC) Ne
1095/2010 u na mupextuBu 2013/36/EC u
(EC) 2019/1937

1.5.2. Permamentr (EC) 2023/1113 Ha
EBponelickus napinament u Ha CbBeta ot 31
maii 2023 roguHa OTHOCHO MH(OpMAaNuUsITa,
NpUapy’KaBalia MPEeBOJUTE HAa CpPEACTBAa H
NPEXBBPIISTHUATA

Ha OmpeIeTICHU

KPHUIITOAKTHUBH, u 3a HU3MCHCHHC Ha

Hupextusa (EC) 2015/849

1.5.3. Hacoku na EBpomneiickus opraH 3a
neHHu kHmwxa u nazapu (ESMA) orHocHo
NPOIETYPUTE M TIOJIUTUKUTE, BKIFOUUTEIHO
npaBaTa Ha KJIMEHTUTE, B KOHTEKCTa Ha
YCIYTUTE 33 MPEXBBPIISIHE HA KPUNTOAKTUBU
cbriaacHo Pernmamenra 3a masapure Ha
kpuntoaktuBu (MiCA) oTHOCHO 3amiuTaTra

Ha UHBCCTUTOPUTE

1.6. Ta3m mnpouenypa Ha

NnepruoaArNYCH NpCrica BCIKa roonHa, KakTo U

IOAJICKHU

B CIy4ail Ha WACHTUUIMPAHH TMPOOIIEMH,
CBBP3aHM C YCIYTHTE II0 IIPEXBBPISHE,
CBOTBETHO — IPHU MPOMEHN B HOpPMATHBHATa
paMKa.
1.7.

HaCToAIaTa

N3menenuss wu
nmpormeaypa ce
pemenue Ha V3mbIHUTENEH AUPEKTOPHUS

JOITBJIHCHU A Ha

MpaBAT €

OpraH W BJIM3aT B CHJIA OT JaTara Ha TAXHOTO
NpUeMaHe OT TO3H OpTaH.

1.8. B cnydaii Ha mnpomsiHa Ha Tas3u
MOJIUTHKA, HpyxecTBOTO yBeZAOMsBa
knueHTture. I[IpoMenuTe ce mnpunarat 1o

OTHOIICHUEC HAa BCCKHM KIMCHT, CUHUTAHO OT
JaraTa Ha MoJIydYaBaHC Ha YBEAOMJIICHUCTO.

1.5.1. Art. 82 of Regulation (EU)
2023/1114 of the European Parliament and of
the Council of 31 May 2023 on markets in
crypto-assets, and amending Regulations
(EU) No 1093/2010 and (EU) 1095/2010 and
Directives 2013/36/EU and (EU) 2019/1937

1.5.2. Regulation (EU) 2023/1113 of the
European Parliament and the Council of 31
May 2023 on information accompanying
transfers of funds and certain crypto-assets
and amending Directive (EU) 2015/849

1.5.3. ESMA Guidelines on the procedures
and policies, including the rights of clients,
in the context of transfer services for crypto-
assets under the Markets in Crypto Assets
Regulation (MiCA) on investor protection

1.6.  This
periodic review every year, as well as in case
of established problems related to the transfer
services on behalf of clients, respectively
changes in the regulatory framework.

policy shall be subject to

1.7.  This policy can be amended by the
management body of the company and the
amendments enter into effect as of the date of
their adoption by the management body.

1.8.  In case of changes to this Policy, the
Company shall notify all clients accordingly.




The changes will apply for each client as of
the date of receipt of the notification.

2. Ile1n HA MOJIUTHKATA

2.1.
YCTaHOBHU sICHA paMKa 3a NPCXBBPJIAHCTO Ha

HeJITa Ha HaCToAllaTa MOJIMTHUKA € Ja

KPHUIITOAKTUBU OT HWMCTO HA KIUCHTH 11O

OTHOILIEHHWE  ONEpaluuTe C  TEXHUTE
KpPHUIIOAKTHUBH.
2.2. TlonutukaTta rapaHTHUpa IpaBaTa Ha

KIIMCHTUTC BBB BPB3Ka C MPEXBBPJIAHCTO HaA
TCXHUTC KPUIITOAKTUBH.

2.3.
rapaHTUpaHe

ITommmTnkara npeaBm>xjga MCEPKH 3a

Ha  IPO3padyHOCTTa  HA
JedHOoCTTa Ha JIpy»ecTBOTO BBB BpPB3Ka C
YCIYyTUTE MO TPEXBbpJIsSHE OT HMETO Ha
KJINEHTHU.

2.4. TlonutHukara rapaHTupa 3anurara Ha
uHbopMaIusl O OTHOIICHHE YCIyTUTe IO
NPEXBBPISHE OT UMETO Ha KIMEHTH CpelLy
€BeHTyallHa 3j10ynorpeba oOT cTpaHa Ha
ciykutenu Ha J{py»xecTBoTo.

2.5. rapaHTupa,
MPEXBBPISHETO Ha KPUNTOAKTUBH OT UMETO
Ha KJIMEHTH C€ U3BBPILIBA B CHOTBETCTBUE C
Permamenr (EC) 2023/1113 wu  u4e
JIOKa3aTelICTBO 3a TOBa MOXe Ja Oble

nmpeaoCTaBCHO Ha KOMIICTCHTHHU OpPraHu II0

ITonutukara e

TAXHO MCKaHC.

2. Goals of the Policy

2.1.  The purpose of the current Policy is
to set a clear framework for the transfer of
cryptoassets on behalf of clients with regard
to operations with their crypto-assets.

2.2.  The Policy guarantees rights of the
clients with regard to the transfer of their
crypto-assets.

2.3.  The Policy provides measures to
guarantee the transparency of the activity of
the Company with regard to the transfer
services on behalf of clients.

2.4. The Policy guarantees the protection
of information concerning transfer services
on behalf of clients against potential misuse

by  employees of the Company.

2.5. The Policy guarantees that the
transfer of cryptoassets on behalf of clients is
performed in compliance with Regulation
(EU) 2023/1114 and evidence for this can be
provided to the competent authorities upon
their request.

3. OCHOBHH NPUHIIHITA

3.1. CBOEBpeMEHHO, CHOpPABEIJIUBO U
Obp30  M3OBJIHEHHWE Ha  yCOyru 1O
PEXBBPISHE B CHOTBETCTBHUE c

Hape)KTaHUITa Ha KIMEHTHUTE.
3.2. TlpoBepka Ha HMICHTU(PHUKALUOHHHUTE
JAHHW Ha KJIMEHTH M Ha JEHCTBUTEIHOTO
ChIbpXKAHUE Ha TEXHUTE HapeXIaHHUs 3a
HpEeXBbpIISHE.

3.3.  CrpuktHO

CbXpPaHABaHC Ha

3. General principles

3.1.  Prompt, fair and expeditious
execution of transfer services in accordance
with

client orders.

3.2.  Verification of the client’s identity
and the actual content of their transfer order.




uHpopmanuss  3a  HapexmanmsTta  Ha | 3.3.  Strict recording of information about
IPEXBBPJISHE OT UMETO Ha KJIMEHTH. transfer orders on behalf of clients.
3.4. UznenHeHue Ha HapexXIaHus 3a

NPEXBBPJIIHE B CTPOTO CHOTBETCTBHE C

BOJISTA Ha KIMCHTA 3.4. Execution of orders strictly in
3.5. CTpUKTHO pa3fesieHre Ha KIUEHTCKHU compliance  with  the  client’s  will.
CpencTBa.

3.5.  Strict separation of client assets.

4. Bpbp3ka ¢ Apyru BbTPELIHU AOKYMeHTH | 4. Relation to  other  internal

Ha JIpyKecTBOTO

4.1. [TIlpaBunarta, OTHACAIIU C€ YCIyTHTE
[0 TIONEYHUTEJCTBOTO U aJIMUHUCTpPUpaHE,
MPEOCTABSIHU HpyxecTtBoTo,  ce
chabpkar B [lonmuTukara mo M3MbIHEHHE Ha

oT

HapeXKTaHMs Ha KITMCHTH.
4.2. IlpaBunara 3a nmpuemaHe, OTIEIsIHE U
BpbILIaHE KJIIMEHTCKH CpeACcTBa Ce
ceabpxaT B Ilpouenypara 3a otnensiHe

Ha
Ha
KJIMEHTCKHU CPEACTBA U KPUIITOAKTHBH.

4.3. IlpaBunara 3a mnpenoTBpaTsBaHe
U3IMPAaHETO Ha Iapu Ce€ ChIbPXKAaT B

Ha
[lonmutukara 3a  mpenoTBpaTsIBaHE
U3MMPAHETO Ha MapHu.

4.4.
Hape X TaHHS

Ilomutukarta 3a W3IIBIHEHUE
MIPOLEYPHUTE,

Korato c¢€

Ha
onpenaens

ciaeaBaHu  OT  [py»kecTBOTO,
U3IIbJIHABAT Hape)KaaHus, BKJIFOUHUTCIIHO
KOraTO Ca CBBpP3aHH C MPEXBBHPIISIHETO Ha
KPHUIITOAKTHUBU OT UMETO HA KIIMCHTH. B Te3n

ciaydan Jlpy>KeCTBOTO TapaHTHpa, Y€ JIBETE

documents of the Company

4.1.  The rules concerning the custody and
administration services, provided by the
Company, are contained in the Policy for
of orders.

execution client

4.2.  The rules for acceptance, separation
and return of client assets are contained in
the Procedure for separation of client funds
and crypto-assets.

4.3.  The rules for prevention of money-
laundering are set in the Policy for
of laundering.

prevention money

4.4. The policy for execution of orders
determines the procedures, followed by the
Company when executing orders, including
when they are related to transfer of crypto-
assets on behalf of clients. In these cases the
Company ensures that both policies are

ITIOJIUTUKHN ca C’I)FJ'IaCYBaHI/I nu HC cu

MpOTUBOpEYAT. aligned and do not contradict each other.

1I. JIMIIA, OTI'OBOPHHA 3A | II. PERSONS RESPONSIBLE FOR
CBOTBETCTBHUETO C TA3U | COMPLIANCE WITH THIS POLICY
IMOJIUTHUKA

5. U3nbJIHUTEICH IMPEKTOP

5.1.  W3obaHUTETHUST IHAPEKTOP e
OTTOBOPEH 34 BBBEXKJIAHETO M CIIA3BAaHETO Ha
HACTOsIATa MOJUTUKA.

5.2. V3ObAHUTETHUAT IUPEKTOp U3JaBa

5. Executive Director

5.1.  The Executive Director is responsible
for the introduction and compliance with the
current Policy.

5.2. The Executive Director issues




3aAbJDKUTCIIHU HWHCTPYKIIUH OTHOCHO
IMPUJIIAraHe€ToO Ha Ta3u IMOJIMTHUKA.
5.3.

U3KUCKBa MH(pOpMalUs U CHPAaBKHM OTHOCHO

M30bIHUATETHUAT JUPEKTOP MOXKE J1a

U3ITBTHCHUETO Ha HApEeXJTaHWUsS OT UMETO Ha
KJICHTH.

54. JIUPEKTOP
OpraHu3upa TEPHOAMYHH U W3BBHPCIHH
o0ydyeHusT w

N3nniaauTenHuST

TECTOBE BBB BpPB3Ka C
MMpUJIaraHeTo Ha Ta3u IMOJIMTHUKA.
5.5.

npeanprueMa BCAKAKBU APYru MEpPKH, 34 Ha

N3IbIHUTETHUAT JUPCKTOp MOXKE Ia

OCHUT'YPH CHa3BAHETO Ha Ta3H Mpoleaypa.
5.6. V3OBAHUTENHUAT  AUPEKTOP
IpaBO Ja IIoJy4yaBa JOKIAIA OT BCHUYKH
JpYyTH OTIOBOPHHU JIMI]Aa B CBOTBETCTBUE C
Tasu Ipoueaypa M MOXKE JIMYHO Ja
IPOBEpsIBA OIEPALMUTE W PETUCTbpa Ha
MO3UIMUTE T10 Ta3U NOJIUTHKA.

5.7.
3a KOOpAMHAUMATA MEXAY BCUYKH JIMLA,
KOUTO HMaT 3aAbJDKCHUS CBIJJACHO Tas3u
npoueaypa.

nma

M30bIHATETHUAT TUPEKTOP OTTOBAPS

mandatory instructions concerning the

application of the current Policy.

5.3. The Executive Director can require
information and references concerning the
execution of orders on behalf of clients.

5.4. The Executive Director organizes
periodical and emergency training and tests
concerning the application of this policy.

5.5.  The Executive Director can undertake
any other to guarantee the
compliance with this procedure.

measures

5.6.  The Executive Director has the right
to receive reports by all other responsible
persons in accordance with this procedure
and can personally inspect the operations and
the Register of positions under this Policy.

5.7.  The Executive Director is responsible
for the coordination between all other
persons who have obligations under this
procedure.

6. PnxoBoaures CLOTBEeTCTBHE

6.1.
HAJUJIEKHO

PrkoBouTEN CBOTBETCTBUE e

Ha3HAYEH CIYXKHUTEN, KOWUTO

NpOBEpsiBa CMA3BAaHETO Ha peryjaropHara

paMKa ¥ BBTPEIIHUTE TPOLEAypU HaA
HpyxecTBoTO.
6.2. PokoBomuten CBHOTBETCTBHE e

JJIBKECH aa I/I3B’I)pI_HBa nepnogquH nu
W3BBHPEIHU TPOBEPKU 32 CHOTBETCTBUE C
HACTOSIIATa MOJIUTHKA.

6.3. PorkoBomuten CLOTBETCTBUE MOXE 11a
W3KMCKBA CIPaBKU M HHPOpMAIMA, KAKTO U
JUYHO Jla MPOBEpSABa OINEpaIMUTE IO Ta3H

ITonnTuka.

6. Head of Compliance

6.1. The Head of Compliance is a duly
appointed employee, who the
compliance with the regulatory framework
and the internal procedures of the Company.

reviews

6.2.  The Head of Compliance is obliged to
perform periodical and emergency audits for
the compliance with the current Policy.

6.3. The Head of Compliance may require

references and information, as well as




6.4.

JJIBXKEH

CroTBeTCTBHE e
na
M3nbpaHuTeHUS OUPEKTOP B Cllyyald Ha

PrxoBoauTen
He3a0aBHO yBEAOMU
YCTaHOBEHHW HEPETHOCTH.

6.5.
JUTH)KCH He3a0aBHO J1a MpEKpaTH OIepaluu,
KOHWTO HE ChOTBETCTBAT HA Ta3H ITOJIUTHKA U

PvxoBoauten CpOTBETCTBHUE e

Ja W3ane WHCTPYKIMU 3a CIa3BaHE Ha

HacTosmaTa TOJMUTHKA B  CiIydyall Ha
YCTaHOBEHHU HEPEITHOCTH.
6.6. PnkoBomuten
JUTB)KEH  Ja  TpeacTaBs  JIOKJIAJ
WM3nbaHUTENHUST AMPEKTOp HA BCEKU 3
Mecella OTHOCHO OCBIIECTBEHUTE IMPOBEPKHU
U YCTAaHOBEHHUTE OOCTOSTENICTBA, 33a€THO C
MPENopbhKH 3a MPEIOTBpPATABAHE HA PUCKOBE
B 00XBaTa Ha Ta3H MOJUTHKA.

6.7.

JIBKEH

CBOTBETCTBHE e
Ha

PvKoBoIMTEN CBOTBETCTBUE e
ma

3anoBeauTe Ha M3IBIHUTENHUS IJUPEKTOP

cienBa  MHCTPYKLUUTE W

BbB Bpb3Ka C CBOTBCTCTBUCTO C Ta3u

IIOJINTHKA.

personally inspect the operations under this
Policy.

6.4. The Head of Compliance is obliged to
immediately notify the Executive Director in
the event of established irregularities.

6.5. The Head of Compliance is obliged to
immediately cease operations non-compliant
with this Policy and to issue instructions for
compliance with the current Policy in the
of  established

event irregularities.

6.6.  The Head of Compliance is obliged to
provide a report to the Executive Director
every 3 months concerning the conducted
audits and the established circumstances,
along with recommendations for preventing
risks in the of this

scope Policy.

6.7.  The Head of Compliance is obliged to
follow the instructions and orders of the
Executive Director with regard to the
compliance with this Policy.

7. HayajaHuk HAa TeXHHYECKHSl OTHAe]d —
CTO

7.1.
OTrOBOPEH 3a

Ha'-IaJIHI/IKT)T Ha TCXHUYCCKUS OTACT €©
BBBCXKIAHCTO nu

HereK’I)CHaTI/ISI HpCFJ’IGI{ Ha MCpKI/ITC 3a
YAOCTOBEPSIBAHE u A3ObIHEHNE Ha
KIINCHTCKHUTC Hape>1<)1aH1/m 3a HpeXB’I)pJ'ISIHe
Ha KpI/IHToaKTI/IBI/I.

7.2. Ha4amHUKET Ha TEXHUYECKUS OTIEN €
JUTB)KEH Ja TIPOBEXJa TNEPUOJUYHU U
W3BBHPEIHUA TTPOBEPKU M3TOJI3BAHUTE MEPKHU
3a  yJIIOCTOBEpsIBaHE

KIIMCHTCKU  MCPKH

N U3IOBIHECHUEC Ha

3a IIPCXBBPJIAHC Ha
KpHUIITOAKTUBH.
7.3. HavanHUKBT HA TEXHUYECKUS OTACH €

JUTBKEH He3a0aBHO na YBEAOMHU

7. Head of the Technical Department
-CTO

7.1.  The Head
Department  is

of the Technical
responsible  for  the
implementation and constant review of the
measures for verification and execution of
client orders for transfer of cryptoassets.

7.2. The Head of the Technical
Department is obliged to conduct periodic
and emergency checks of the used measures
for verification and execution of client orders
for transfer of cryptoassets.




W3nbiHUTETHUA OUPEKTOp B Clyd4all Ha
YCTaHOBEHU HEPETHOCTH.

7.4.
MMa MpaBO Ja 3aAbJDKUTEIHU WHCTPYKLIUU

HavamHUKBT Ha TEXHUYECKHS OoTacH

OTHOCHO IIpHJIaraHe€ToO Ha Ta3W II0JIMTHKA,
KakKTO M Jda Ipéajara Ha W3nbaauTeHAS
JAUPCKTOP UBMCHCHHA Ha ChIaTa.

7.5. HavamHUKBLT Ha TEXHUYECKUS OTIEN €
JUTB)KEH  Ja  TpeacTaBs  JOKIIAJ
W30bIHATETHUS JUPEKTOpP 3a MPOBEICHUTE
NPOBEPKM M YCTAaHOBEHUTE OOCTOATENICTBA,
3a€JIHO C MPEMOPHKU 3a MPEIOTBpATIBAHE HA
pUCKOBE B O0XBaTra B Ta3uW MOJIUTHKA, Ha
BCEKH 3 Mecela.

7.6. HavagHMKBT Ha TEXHUYECKHUS OTIEI €
JUTB)KEH Jla Cla3Ba HUHCTPYKUUUTE U
HapexJaHusTa Ha M3bIHUTENHS AUPEKTOP

Ha

BbB BpPB3Ka CBC CBHOTBCTCTBUCTO C Ta3u
IIOJIMTHKA.

7.3. The Head of the Technical
Department is obliged to notify immediately
the Executive Director in case of established
irregularities.

74. The Head of the Technical
Department has the right to issue mandatory
instructions with regard to the compliance

with this Policy, as well as suggest
amendments thereto to the Executive
Director.

75. The Head of the Technical

Department is obliged to provide a report to
the Executive Director for the performed
checks and the established circumstances,
along with recommendations for prevention
of risks in the scope of the current Policy,
every 3 months.

7.6. The Head of the Technical
Department is obliged to follow the
instructions and orders of the Executive
Director with regard to the compliance with
this Policy.

8. Hauannuk Ha otaena “Onepauun”

8.1. Hauannukbr Ha otmen “Onepauun”
HaOMOlaBa CMa3BaHETO Ha TpaBuUiaTa Ha
HacTosIaTa MMOJINTHKA OT BCHYKH
CIIY>KUTENH Ha otaena “Onepauun’.

8.2.
OCBILIECTBSIBA OMNEPATHUBHO YIPABIECHUE Ha

Havannukbstr Ha otnen “Onepauun”

BCUYKH CIIY>)KMTEIH OT oTAena “Onepauun’.
8.3.
OCBIIECTBSIBA HENPEKHCHAT KOHTPOJI BBPXY

Havannuker Ha otmen “Onepauun”

YCIYyrur€ 1m0 HNpCXBBPJIISAHC OT HMMCTO Ha
KJIIMCHTU.

8.4.
YBEIOMSBA

Havanuukber Ha otmen “Onepauun”
He3a0aBHO  M3MbIHHUTETHUS
mupektop u PekoBoguren ChOTBETCTBHE B
CIIyJail Ha YCTaHOBCHHU HEPEITHOCTH.

8.5.
OpraHHW3upa TEPHOAMYHU  OOyUYCHUS

CITy>KUTENUTE B oTAeN “Onepanun’.

HavanmuukbsT Ha otmen “Omnepanun”
Ha

8. Head of Operations Department

8.1.  The Head of Operations Department
monitors the compliance with the rules of the
current Policy by all employees of the
Operations Department.

8.2. The Head of Operations Department
performs operative management of all
employees of the Operations Department.

8.3.  The Head of Operations Department
performs constant control over the transfer

services on behalf of clients.

8.4. The Head of Operations Department
notifies immediately the Executive Director
and the Head of Compliance in case of
established irregularities.




8.6.
0100psiBa CJIETHUTE MPEXBBPISHUS Ipeau

Havanuukber Ha otmen “Onepauun”

TAXHOTO W3IIBIIHEHUE:
8.6.1. PpuyHM TerneHWs, HaJBUIIABaIIN
aBTOMATHU3UPAHUTE JHEBHU JIUMHUTH (Hamp. >
€50 000);

8.6.2. Tpanchepu KbM aapecu, MapKUpaHU
KaTo ,,BUCOK pHUCK® OT HMHCTpyYMEHTHUTE 3a
aHanu3 Ha OnokdYeiH (cien mperien Ha
CHOTBETCTBUETO);

8.6.3. Tpancdepu, U3UCKBAIIKA IPOBEpKa Ha
uHpopMmarusta ,,[IpaBuno 3a mpTyBaHe 3a
cymu Haza 1000 eBpo KbM MopTdeiinu, KOUTO
CE XOCTBAaT CaMOCTOSTEIIHO;

8.6.4. Pa3mpaszsiBaHe Ha KIMEHTCKHU aKTHUBU
ciesi OJIOKMpaHe Ha CUTYPHOCTTA.

8.7.

BCCKH

Havannukbstr Ha otnen “Omnepauun”
Mecel] JTIOKJIa]1
M3nbiaHUTENHUS TUPEKTOP 3a W3IBJIHEHUTE

IIpeACTaBs Ha
YCIYyIM 110 TPEXBBPIIAHMSA OT HMETO Ha
KJINEHTHU.

8.8.
MOXeE J1a I3UCKBA MH(OPMAIUS U CIIPABKH OT

Havannukber Ha otmen “Omnepauun”

CIy>KuTenuTe H oTaen “Onepauun’.
8.9.

JJIBXKEH

Hauvanaukst Ha oTaen “Oneparun’ e

Ha choa3Ba WHCTPYKIMUTE Ha
WsnbnauTenHAS TUpEKTOp, HA PhKOBOAMTEN
CrorBercTBME W Ha Havamamka Ha
TEXHUYECKHUS OTJIET BbB BPb3Ka C YCIYIUTE
0 MIPEXBBHPIISTHE OT UMETO HA KIIMEHTH.

8.10. HawannuksT Ha otaen “Onepanuun’
OCBIIECTBSIBA TEPUOJUYHU U HU3BBHPEIHU
MPOBEPKM 3a CHOTBETCTBHE C HACTOsSIIATa
MOJIUTUKA 3a MPEXBBPJISHE HA KPUNTOAKTUBHU

OT UMCTO Ha KIIMCHTU.

8.5. The Head of Operations Department
organizes periodic trainings of the employees
in the Operations Department.

8.6.  The Head of Operations Department
approves the following transfers before their
performance:

8.6.1. Manual withdrawals exceeding the
automated daily limits (e.g., > €50,000);

8.6.2. Transfers to addresses flagged as
"High Risk" by blockchain analytics tools
(after Compliance review);

8.6.3. Transfers requiring "Travel Rule"
information  verification for  amounts
exceeding €1,000 to self-hosted wallets;

8.6.4. Unfreezing of client assets after
security lockdowns.

8.7.  The Head of Operations Department
provides a report to the Executive Director
concerning the transfer services on behalf of
clients each month.

8.8.  The Head of Operations Department
can require information and references from
the employees in the Operations Department.

8.9.  The Head of Operations Department
is obliged to follow the instructions of the
Executive Director, the Head of Compliance
and the Head of the Technical Department
with regard to the transfer services on behalf
of clients.

8.10. The Head of Operations Department
performs periodic and emergency checks of
the compliance of the procedures for transfer




of cryptoassets on behalf of clients.

9. Otaen “Onepauun”

9.1.
ca OTrOBOPHM 3a

Cnyxwurenure ot otaen “Onepanuu’
CBHOTBETCTBMETO Ha
JEHUCTBUSTA WM C TIpaBWiaTa Ha Tas3u
MOJINTHKA.

9.2.
NPEeNOoCTaBiIT HWHPOpPMAIUS Ha KIUCHTHTE

Cayxurenure ot ornen “Onepauun’”

OTHOCHO IIPOLEIYypPUTE Ha IPEXBBPISHE Ha
KPHUIITOAKTUBHU OT UMETO Ha KIUEHTH.

9.3.
BKJIIOUBAT KJIay3H B IPOEKTUTE Ha JI0TOBOPU

Cnyxwutenure ot otaen “Oneparuun’
C KIIMCHTHU B CHbOTBCTCTBUC C TAa3H IIOJIUTHUKA.

94.
ChJIEHCTBAT HA KJIMEHTHUTE NMpHU U30upaHe Ha
cpeacTBaTta 3a AByhaKkTopHa UACHTUDUKAIUS
ChIJIacHO T. 13.4.

Cnyxurenure oT otaen “Onepanun’

9.5. Cnyxurenute oT otaen “Onepauun’
npeanpueMar  HEOOXOIUMHTE  JCUCTBUS
CBITIACHO Ta3W TIOJUTHKA U  CTPUKTHO

CIIa3BaT A0roBOpuTe ¢ BCCKH KIIMCHT.

9.6. Cayxurenute oT otaen “Onepauun’
BUHAru TpeaocTaBiIT uHpopManus Ha
KJIIMEHTUTE OTHOCHO MPEXBBPJSAHETO Ha

KPHUIITOAKTHUBU OT TAXHO UMC B CbOTBCTCTBUC
C Ta3u IIOJIMTHKA.

9.7. Cayxurenure ot otnen “Onepauun”
BBbBEKIAT HEOOXOIUMTE JaHHU B
CBhOTBETCTBUE C ITonutukara 3a

IIOIICYUTEIICTBOTO U aJAMUHUCTPUpPAaHE B
Perucrepa Ha nosunuure.
9.8.

CTPUKTHO

Cayxurtenure ot otnen “Onepauun’”
cra3Bar IpaBUIaTa 3a

JIOKyMEHTUpaHE Ha KJINEHTCKUTE
HapeXKIaHHUs.
9.9.

CTPUKTHO CITa3BaT IIpaBujiaTa 3a OTACIIIHC HA

Cnyxwutenure ot otaen “Oneparuun’

KIINCHTCKH Cpe)ICTBa 1 aKTUBU.

9.10. Cuyxurenure oT otaen “Oneparuun’
cieaBaT MporieaypaTa 3a yAOCTOBEpsIBaHE Ha
KJIMEHTCKH HApeXIaHUs 3a MPEXBBPISHE U

9. Operations Department

9.1. The employees from Operations
Department are responsible for the
compliance of their actions with the

provisions of this Policy.

9.2. The employees from Operations
Department provide information to clients
about the procedures for transfer of
cryptoassets on behalf of clients.

9.3. The -employees from Operations
Department include provisions in the drafts
for client contracts in accordance with this
policy.

9.4. The -employees from Operations
Department assist the clients in choosing the
means for two-factor identification under p.
13.4.

9.5. The employees from Operations
Department undertake the necessary actions
as per this Policy and strictly observe the
contracts with each client.

9.6. The employees from Operations
Department always provide information to
the clients about the transfer of crypto-assets
on their behalf in compliance with this
policy.

9.7. The employees from Operations
Department enter the necessary data in
accordance with the Policy for custody and
administration services in the Register of
positions.

9.8. The employees from Operations
Department strictly follow the rules for
documenting the client’s orders.

9.9. The employees from Operations




M3UCKBAaT OJOOpPEHHWE Ha  CHOTBETHOTO
JeiicTBre OT cTpaHa Ha HavanmHuka Ha oTaen
“Onepanuu’” B CICAHUTE CIy4au:

9.10.1. OOpaGoTka Ha pBYHHU 3asBKU 3a
TETJICHE;

9.10.2. ITpoBepka
COOCTBEHOCT 3a CAaMOCTOSATEIHO XOCTBAaHU
noptdeitm (Satoshi Test);

9.10.3. Pa3pemaBane Ha TEXHUYECKH TPEIIKH

Ha  JA0Kas3aTrcCjICTBO 3a

110 BpeMe Ha OJIOKYEHH H3JIbYBaHE.
9.11.
ciieiBaT Mpoleaypara 3a yI0CTOBEpsiBaHE Ha
KJIMEHTCKU HapeXJaHus 3a MPEXBBPISHE U
U3UCKBAaT  0J00peHue CBOTBETHOTO
JEICTBUE OT CTpaHa Ha JPYr CIY)XXHUTEI B

Cayxurenure oT otaen “Oneparun”

Ha

CJIEIHUTE CITy4Yau:
9.11.1. PpuHO BBBEXXIaHe Ha JaHHU 3a
OcHeUIIMEHT 3a W3XOIAIIM MPEeBOIU (aKO
aBTOMaTH3alMsATa HE MOXE Jla U3IbIHU
onepanusTa);

9.11.2. IIpoBepka

Ha  JIOKyMEHTH  3a

U3TOYHUK Ha cpencrtea (SoF) 3a romemu
Tparchepu

9.12. Cayxwutenute ot otaen “Onepauun’
CTPUKTHO  CIA3BaT  MHCTPYKIMHUTE  Ha
W3nbnauTENHAS TUpEKTOP, HA PBKOBOAUTEN
CroTBeTCTBHE, Ha Havannuka Ha
TeXHUYeCKus oTnen U Ha HauvanHuka Ha

otaen “Onepauun’.

Department strictly follow the rules for
separation of client funds and assets.

9.10. The employees from Operations
Department follow the procedure for
verifying client transfer orders and require
approval of the respective action by the Head
of the Operations Department in the
following cases:

9.10.1. Processing of manual withdrawal
requests;

9.10.2. Verification of proof-of-ownership

for self-hosted wallets (Satoshi Test);

9.10.3. Resolution of technical errors during
blockchain broadcasting.

9.11. The employees from Operations
Department follow the procedure for
verifying client transfer orders and require
the approval of another employee from the
Operations Department in the following
cases:

9.11.1. Manual entry of beneficiary data for
outgoing transfers (if automation fails);

9.11.2. Verification of Source of Funds (SoF)
documents for large transfers

9.12. The employees from Operations
Department strictly follow the instructions of
the Director, the Head of
Compliance, the Head of Technical
Department and the Head of the Operations
Department.

Executive

I11. N3UCKBAHUSA KBM | III. REQUIREMENTS FOR CLIENT
JOT'OBOPUTE C KNIMEHTHU CONTRACTS
10. Cobabp:kanue Ha agorosopute 3a | 10. Contents of contracts for transfer




yYaiayrnu 3a npexBbBpPJsIHE OT HMETO Ha
KJIHECHTH

10.1.

KIIUCHT

IIpu cximrouBaHe Ha JOrOBOp €

HpyxecTBOTO MPEIOCTaBs
000011IeHIe Ha HACTOSIIATA ITOJTUTHKA.

10.2. VYcnyrure 1o  TNpEeXBBPISHE  C€
MPEIOCTABIT Bb3 OCHOBA Ha JIOTOBOP, KOHUTO
MOXXe Ja ObJe BKIIOYEH B YCIOBHUSTA 32
MOJI3BAaHE HAa  MOOWJIHO  MPHIIOKCHHE.
JloroBopbT BKJIIOUBA HAH-MAJIKOTO CJIETHUTE

KJIay3H:
10.2.1. uneHTuuKanus Ha CTPAHUTE;

10.2.2. undopmaiys OTHOCHO CpeacTBaTa 3a
KOMYHHKAIUS MEKIY CTPAHUTE;

10.2.3. wundopmamus, de JlpyxecTBOTO
U3IBJIHSABA YCIYTHTE 32 MPEXBBPISIHE OT
UMETO Ha KIMCHTA €JIMHCTBEHO BBH3 OCHOBA

HU3PHUYHH UHCTPYKIUHU OT KIIMCHTA,

10.2.4. undopmanus, 4Ye KIUEHTHBT HOCHU
OTTOBOPHOCT 3a MPaBWJIHOTO BBBEXKIAHE Ha
JTAaHHUTE 3a MPEXBBPJISHETO — BUJ aKTUB,

KOJIMYECTBO, aJpec WIM CMETKa Ha
pasnpeaeneHus PETUCTBP Ha
MECTOHA3HAYCHHE;

10.2.5. undopmarus, ye JpyxecTBoTo MOKe
Jla W3WCKa JIOMBJIHHUTENHA WH(pOpMAIUsI
npear W3MBJIHCHWETO Ha HapexJaHe U Ja
3ampasn

onepannrsas B  CbOTBETCTBUE C

[IpaBunata 3a 6opba C H3MUPAHETO HA MAPH;

10.2.6. oTka3 OT OTrOBOPHOCT OTHOCHO
OTroBOpHOCTTa  Ha  JlpyXecTBOTO  3a
HaJJIEKHO OTOPU3HPAHU MIPEBOJIH,

UHOpMaLus, BbBEICHA OT KIMEHTA, U OTKa3
Ha IpEeBOJAU BbH3 OCHOBA HA Ta3u IIOJUTHUKA U
[IpaBunaTa 3a 60pba ¢ U3NHMpPaHETO HA Mapu
Ha J[pyKecTBOTO;

10.2.7. mpouenypa 3a yBeJAOMsSBaHE Ha
Jpy>kecTBOTO OT KIMEHTa 3a U3TYOCHU WIH

KOMITPOMCTUPAHU I/IIICHTI/I(i)I/IKaIII/IOHHI/I

services on behalf of clients

10.1.
client the Company provides a summary of
the current Policy.

Upon conclusion of a contract with a

10.2. Transfer services are provided on
basis of a contract, which can be included in
the terms of use of the mobile application.
The contract contains at least the following
clauses:

10.2.1. Identification of the parties

10.2.2. Information for the means of
communication between the parties
10.2.3. Information  that the Company

performs transfer services on behalf of the
client only on basis of specific instructions
by the client

10.2.4. Information that the client is
responsible for the correct input of data for
the transfer — type of asset,
destination distributed ledger address or
account

amount,

10.2.5. Information that the Company might
require additional information prior to the
execution of an order and freeze an operation

in accordance with the AML rules

10.2.6. Disclaimers concerning the liability
of Company for duly authorized transfers,
information input by the client and rejection
of transfers on basis of this policy and the

AML rules of the Company

10.2.7. Procedure for notification of the
Company by the client for lost or




JTaHHW, 3aMpa3sBaHe Ha OMNEpalud W
BB3CTAaHOBABAHC Ha I/II[@HTI/Iq)I/IKaIII/IOHHI/I
JaHHU;

10.2.8. ommcannue Ha CHUCTEMHUTE HAa

CUT'YPHOCT, U3M0JI3BaHU OT JlpyKecTBOTO;

10.2.9. undopmanus 3a TakcuTe, MpUIaraHu
ot [IpykecTBOTO;

10.2.10. u3puyHO ChIVIaCME OT KIJIHMEHTa 3a
IpujiaraHe Ha HacTOSIIAaTa MOJUTHKA;

10.2.11. undopmanus, 4ye Ta3u MOJUTHUKA
MO/JICKHW HA TPOMSIHA M Y€ MPOMEHUTE
00BBp3BaT KaTo

CTPaHUTC CJIea

HpyxecTBOTO KJIIMEHTa B

CbOTBETCTBHUEC C Ta3u IOJIUTHUKA,

YBEJIOMHU

10.2.12. yBegomiienue, ue JlpykecTBOTO
CbXpaHsiBa BCIKa I/IH(l)OpMaIlI/IH OT KJIMCHTa
npu YCJIOBHUATA Ha CTPUKTHA
KOH(QHUICHIIMATHOCT W Y€ HAMa JIa M3I0JI3Ba

uH(popmanusaTa ca CoOOCTBEHH 1IN,

uHpopManus,
KOSTO 3acsira HapeXXIaHWs Ha KIHCHTH,
na npen
KOMITETEHTHHUTE CBIJIACHO

10.2.13. yBenomieHue, ue

MOXKe ObJle  pa3KpuBaHa
opraHu

OBJIrapCKOTO MaTEPUAITHO TIPABO;

10.2.14.  npaBOTO,  NPWIOKHMO  KBM
JI0TOBOPA;
10.2.15. Kjlay3a 3a  MEXIyHapoJHa

KOMIICTCHTHOCT, OIpCACiiAlla CbAWIMIIATa
Ha KOd CTpaHa MOI'aT [Jda pa3pciiaBaTt
KOH(l)JII/IKTI/I, MMponu3ThUYalmu OT WJIN CBBP3aHU
C J0TO0BOpAa.

10.3. Bcsika KOMyHMKAIUsi C KJIMEHTA —
HapeXJaHWs, W3BeCTHS W T.H. — C€
OCBIIECTBSIBA MOCPEJICTBOM KaHaJIUTE,

IIOCOYEHH B Ta3H ITOJIUTHKA.
10.4. BcsikakBu KJIMEHTCKH CpEICTBA U
aKTUBH IIIe OBAAT OTAENECHU OT CpelCTBaTa U
aKTHBUTE Ha /[py’KecTBOTO B CbOTBETCTBUE C

credentials, freezing of
recovery of credentials

compromised
operations and

10.2.8. A description of the security systems
used by the Company

10.2.9. Information about the fees applied by
the Company

10.2.10. Explicit from the

client for the application of this Policy

consent

10.2.11. Information that this Policy
might be subject to change — and that the
changes become binding for the parties after
the Company notifies the Client in
accordance with this Policy

10.2.12. Notice that the Company will
keep any and all client information in strict
confidence and will not use this information
for its

own purposes

10.2.13. Notice  that  information
concerning client orders can be disclosed to
the competent authorities in accordance with

Bulgarian substantive law

10.2.14. The Law applicable to the
contract
10.2.15. Jurisdiction clause

determining the courts of which country can
resolve disputes arising from or related to the
contract

10.3. All communication with the client —
orders, notifications, etc. — shall be
conducted via the channels specified under
this Policy.

10.4. Any client funds or assets shall be




[Tonutukara Ha Jlpy>KECTBOTO 3a OTHAEISHE
Ha KJIMEHTCKH CPEJICTBA U aKTHBH.

10.5. Cnyxutenute ot otnen “Onepanun’
MpeaocTaBsIT 0000IIeHHEe Ha aKTyajHaTa
BEPCHsI Ha Ta3W MOJUTUKA TIPH TTOMCKBAHE.
10.6. Cuyxurenure oT otaen “Oneparuun”
YBEJIOMSIBAT BCEKU KJIMEHT B ChOTBETCTBHE C
JIOTOBOpPA 3a MIPOMEHH 1O Ta3H TOJUTHKA T10
T. 1.

10.7.  pyxxecTBOTO
CIIPSIMO
CIpaBeUIMBO W OBP30 H3IBIHCHHE
NPEXBBPISHUSA B

HOCH OTIrOBOPHOCT

KJIMEHTUTE 32 CBOEBPEMEHHO,
Ha
CBbOTBETCTBUE C Tasu
MOJINTHUKA.

10.8. JIpy>kecTBOTO HE HOCU OTTOBOPHOCT
32 KaKkBUTO M Ja OWIO TMOCHeIULIH OT
3aMpa3siBaHETO Ha OIEpalluy WU 3a0aBSHUSL
npu U3IIBJIHCHUC Ha HapCxKJaHus B
CJICACTBHUC Ha HCCIIa3BaHC Ha Ta3H IIOJIMTHKA

OT CTpaHa Ha KJIHUCHT, BKIIOYUTCIHO Ha

3a0bJDKCHUATa 3@ IIPEAOCTaBsHE  Ha
uHpOpMaLus WM  TOTBBbpPXKIAaBaHE Ha
ornepanus.

10.9. [pykecTBOTO HE HOCH OTIOBOPHOCT
32 KaKkBUTO M Jla OWIO TOCIEIWIH OT
U3ITBTHCHUETO Ha TIPEXBBPISHE, KOCTO €
oo MOTBBPACHO B CHOTBCTCTBHUE C Ta3u
MOJIUTHKA. AKO CpEJICTBATa 3a KOMYHUKAITUS
Ha KJIMEGHTa ca OWIM KOMIIPOMETHPAHH,
3abJDKEHUE Ha KIUEHTa € Ja YBEIOMHU
HpyxecTtBoTo 3a
Jpy’XecTBOTO HE HOCH OTTOBOPHOCT 3a
U3ITBIHEHUETO ornepanuu  MOpeau

TOBa OOCTOSTEJICTBO.

Ha
MoJiydaBaHC Ha YBCIOMJICHUC OT KJIIMCHTA.

separated from the funds and assets of the
Company in accordance with the policy of
the Company for segregation of client funds
and assets.

10.5. The employees from the Operations
Department provide a summary of the
current version of this policy upon request.

10.6. The employees from the Operations
Department notify each client in accordance
with the contract for changes to this Policy
under p. 1.

10.7. The Company is liable to clients for
the prompt, fair and expedient execution of
transfers in accordance with this Policy.

10.8. The company is not liable for any
consequences of freezing of operations or
delays in execution of orders due to non-
compliance of the client with this Policy —
including the obligations to provide

information or verify an operation.

10.9. The company is not liable for any
consequences of the execution of a transfer,
which was verified in accordance with this
Policy. If the client’s means for
communication have been compromised, it is
the client’s obligation to notify the Company
about this circumstance. The Company is not
liable for the execution of any operations
prior to the receipt of a notification from the
client.

IV. NHOOPMALUA OTHOCHO
INPEXBBPJIAHUA OT HUMETO HA
K/IMEHTH

IV. INFORMATION CONCERNING
TRANSFERS ON BEHALF OF
CLIENTS

11. UnenTudukanus HA JOCTABYMKA HA

11. Identification of the cryptoasset




YCIYI'M 3a KPUINITOAKTHBH

11.1. Hme na apyxectBoto: Cropa Acerc
EOO/

11.2. Bnucano B Obarapckus THproBcku
peructwp ¢ EMK: 208080420

11.3. Cepanuie u agpec Ha YIpaBlCHUE:
Bwarapus, Codus 1407, paiion Jlozenen, 13
Xnamunauka, yia. Cpeospra Ne 27]1, 6. 6,
BX. b, et. 4, am. 14.

11.4. Odumnmanen
https://simple.app/

11.5. Anpec 3a KOpeCTOHACHITHS:

yeOcaiT:

11.5.1. ®usnuecku agpec: boarapus, Codus
1407, paiton Jlozenen, 113 Xnagunuuka, yi.
CpebbpHa Ne 271, 611. 6, BX. b, erT. 4, am. 14.

11.5.2. Enexrponna
support@simple.app

rnomia:

11.5.3. Tenedonn 3a koHTaKT: +359 878 307
776

service provider

11.1. Company name: Stored Assets Ltd.

11.2. Registered at the  Bulgarian
Commercial Registry with UIC 208080420

11.3. Registered address and headquarters:
27D Srebarna St., Block 6, Entrance B, Floor
4, Apt. 14, PZ Hladilnika, Lozenets, Sofia
1407, Bulgaria

11.4. Official website: https://simple.app/

11.5. Anpec 3a KOpECIOHICHIIUA:

11.5.1. Physical address: 27D Srebarna St.,
Block 6, Entrance B, Floor 4, Apt. 14, PZ
Hladilnika, Lozenets, Sofia 1407, Bulgaria

11.5.2. E-mail; support@simple.app

11.5.3. Telephone: +359 878 307 776

12. HauumoHajileH KOMIIETEHTEH OPraH,
OTroBapsil 3a HAJA30pa HA JOCTABYMKA HA
YCJIYTH 32 KPpUNITOAKTHBH

12.1. Kowmwmcus 3a ¢uHaHCOB HAA30p Ha
PenyOnnka bearapus

12.2. Agpec u cenmamumie: PemyGnuka
bearapus, rp. Codwusa, mk. 1000, ym.

,bynanema*“ Ne 16

12.3.  VYeOcaiT: https://www.fsc.bg/

12.4. KoHTakcTH 3a CUTHaJIM B CiIy4as Ha
HapylICHHE Ha MPUII0KUMOTO TPaBO:

12.4.1. Enexrponna
delovodstvo@fsc.bg

monia:

12.4.2. Tenedonu 3a xoHrtakT: +359 2 940
4999

12. National competent authority in
charge of supervising the cryptoasset
service provider

12.1. Bulgarian Financial

Commision

Supervision

12.2.  Address and headquarters: Bulgaria
1000, Sofia, 16 Budapeshta Str.

12.3. Website: https://www.fsc.bg/en/

12.4. Contacts for signals in cases of
violation of the applicable law:

12.4.1. E-mail: delovodstvo@fsc.bg




12.4.2. Contact telephones: +359 2 940 4999

13. Onucanue
XapaKTePUCTUKH
YCJIYTH 32 MPeXBbPJIsiHE

Ha OCHOBHMUTE

Ha npeaoCcTraBaHUTE

13.1.
Ha

JpyXecTBOTO NpUeMa HapeKIaHUA
KIMEHTH 32 Ha
KPUITOAKTHBHU 4pe3 MOOWIHO NPHIIOKEHHUE

MPEXBBPIISIHE

clell  ChOTBETHA  HWACHTU(UKAIMS  Ha
KITUCHTA.
13.2.  pyxecTBOTO W3MbJIHSABA

HapexJaHnusa CcaMO CbIJIACHO H3PUYHHUTC
HHCTPYKIIMK Ha KJIUMCHTUTC IIO OTHOUICHHUC

BUJ aKTUB, KOJUYCCTBO, aApCC HJIM CMCTKa

Ha pasmnpenaencHus PETHCTBP Ha
MECTOHA3HAYEHNE, U T.H.
13.3.  KimenrsT HOCTBIIBA  MOOMIIHOTO

IMPUIIOKCHUE C HOTp€6I/ITCJ'ICKO nmMe u

naposia, KOUTO KIHMEHTHT u30upa mnpu
perucrtpanus.
13.4. 3a BCSKO NPEXBBPJISIHE, HAPEICHO

ype3 MOOMIIHOTO MPUIIOKEHHE, OIeparusiTa
ce pazpeliaBa OT KIHMEHTa C IOMOIITa Ha
BBTPEUIHUTE WICHTHU(PUKAMOHHUA JAHHU 32

CUTYPHOCT, YCTaHOBEHHM B  MOOMJIHOTO
npwioxenue (nHamp. IIMH xkox, mumeBo
pano3HaBane - FacelD wumm npbcToB

orneyaTbk - TouchID). IlpexBwvpnsHero ce
CUMTa 33 BAIUAHO NOTBBPACHO, Clel KaTo
KJIMEHTHT MIPEMUHE YCIEIIHO Ta3H CTHIIKA 32
YAOCTOBEPSBAHE B IIPUIIOKEHHUETO.

13.5. IlpexBbpisiHETO ce  M3IIbJIHABA
aBTOMATHYHO OT coTyep Ha J[pykecTBOTO U
AKTUBUTE ABTOMAaTUYHO CE€ MPEXBBPIAT 0
ajgpeca WIM CMeETKara Ha paslpeleracHus
PErucTbp Ha MECTOHA3HAYECHUE, [IOCOYECHU OT
KJINEHTA, OCBEH aKO HE Ca HaJULE NPUYUHU
3a U3HMCKBAaHE

Ha JOIIbJIHUTCIIHA

uHpOpMaLUs wii - 3a
3aMpa3sBaHe Ha ONEpaLusiTa.
13.6.

Ja Obae u3uckaHa OT JIpy’KeCTBOTO WIIU

OT  KJIHEHTa
JombnHutenHa uHGOpMAIUS MOXKE

MPEXBBPISTHETO MOXE J1a ObJe 3aMpa3eHO B

13. Description of the main
characteristics of the provided transfer

services

13.1. The Company accepts client orders
for transfer of cryptoassets via a mobile
application after due identification of the
client.

13.2.  The Company executes orders only as
per the specific instructions of the clients —
concerning the type of crypto-asset, amount,
destination distributed ledger address or
account, etc.

13.3. The the
application via a username and password,
which the client chooses upon registration.

client accesses mobile

13.4. For each transfer ordered via the
mobile application, the operation is
authorized by the client using the internal
security credentials established within the
mobile application (e.g., PIN code, FacelD,
or TouchID). The transfer is considered
validly  confirmed once the client
successfully passes this in-app authentication
step.

13.5. The transfer is automatically
performed by the software of the Company
and the assets are automatically transferred to
the distributed ledger account or address
designated by the client, unless there are
reasons for requiring additional information
from the client or for freezing the operation.




CJICAHUTE ClIydau:

13.6.1. Ilogo3purenna orepanus 1o
npaBwiara Ha AML;
13.6.2.TonsiM0  TerjeHe/mpexBbpisiHE  —

KOraTo cymaTa Ha e€JHa Omepamus Win
obmara cyma
Hansumasa €15
JIEH;

13.6.3. Ilopbukara ce HM3BBpIIBA MPE3 HOBO
TEPMUHATHO  YCTPOWCTBO,
Jocera OT KJIHMeHTa

13.6.4. 3anoBe; OT KOMIIETEHTEH OPTraH;
13.6.5. Curnan
KOMIIPOMETHUPAH KIMEHTCKU aKayHT;

13.6.6. Curnan oT KiIMeHTa 3a Ipellika IpH

Ha  HAKOJKO  oOIepaluu

000 3a enwH KaJleHIApEH

HCU3IIOJI3BAHO

oT KIIMCHTAa 3a

BBBEXK/IaHE Ha JJAHHW;
13.6.7. HenpenoctaBsHe Ha HeoOXxoaumaTa
uHpopmanus 3a OeHepHUIMEeHTa 3a MPEBOAU
Hazg 1000 eBpo;

13.6.8. AnpechT Ha AeCTUHALUATA € CBbP3aH
¢ Darknet, MuUKCcepH, CaHKIUHU WU HU3MaMH
(otkputH oT Crystal);

13.6.9. Tpancdepu, nagsumasamm €15 000
Ha JeH 0e3 mojo0peHa Ha/aJieKHa MpOBEpKa
(EDD);

13.6.10.Onut 3a  wu3TerasiHE OT  HOBO
yctpoiictBo/IP 6e3 2FA noTtBbpxkaeHueE.
13.7. TIlpexBbpasstHe  Moxe Ja  Obae

3aMpa3zeHo caMmo Ipeau Aa Oblie 3aBbPIICHO.
BeskakBu curHanu Wi HapexJIaHUsl, KOUTO
ca TMPUCTUTHAIM CJEJ 3aBbpIIBaHE
NPEXBBPISHETO, HE MOpPaXAAT 3aJbJDKEHHE
3a [lpyxectBoro u J[pykecTBOTO He HOCHU
BB3HUKBAIIM OT

Ha

OTTOBOPHOCT 3a BpeH,
omepanusiTa, JOKOJKOTO TPEXBBPISIHETO €
OMJIO OCBIIECTBEHO B CHOTBETCTBHE C Ta3u
MOJINTHKA.

13.8. KiumeHTsT € mIBXKEH He3abaBHO 1a
yBeaoMu JlpykecTBOTO mpu 3aryda Ha JaHHU
3a uaeHTUPUKAIISL npu
KOMIIPOMETUpPAHE Ha chluTe. J[pyXecTBOTO
Ja  Bpenw,
H3NBIHEHUETO  Ha

50041

HC HOCH OTTOBOPHOCT

nmpousTuvamu oT

MMPEXBBPJIAHUA, KOUTO Ca ounu MOTBBPACHU

13.6. Additional information may be
required by the Company or a transfer can be

frozen in the following cases:

13.6.1. Suspicious operation under the AML
rules;

13.6.2. Large withdrawal/transfer — when the
amount of a single operation or the total
amount of several operations exceed €15,000
per one calendar day;

13.6.3. The order is made via a new terminal
device, not previously used by the client

13.6.4. Order from competent authority;

13.6.5. Signal  from the client for

compromised client account;

13.6.6. Signal from the client for mistake
during input of data;

13.6.7. Failure = to  provide
beneficiary  information
exceeding €1,000;

required

for transfers

13.6.8. The destination address is linked to
Darknet, Mixers, Sanctions, or Scams
(detected by Crystal);

13.6.9. Transfers exceeding €15,000 per day
without Enhanced Due Diligence (EDD);

13.6.10. Attempt to withdraw from a
new device/IP without 2FA confirmation.

13.7. A transfer may be frozen only before
its completion. Any signals or orders, which
have arrived after the transfer has been
completed, do not lead to an obligation for
the Company and the Company is not liable
for damages arising from the operation,

insofar the transfer was conducted in




B CBOTBCTCTBUC C Ta3u IIOJUTHKA TIIPCAU

0
TAaHHUTE 3a

YBEIOMJICHHETO Ha KIJIMEHTa
HpyxecTBOTO,

uaeHTuukanuss 3a OwiM H3ryOeHM WIn

e

KOMITPOMETHUPAHU.

13.9. Ja  MPOMEHs
3aryOeHH JaHHM 3a BXOJ — 3a0paBeHU
MOTPeOUTEIICKO HMe/maponia, 3ary0eH Win
noBpefeH  TenedoH,  KOMIPOMETHUpPaHa

KnuentsT  MOXe

€JIGKTPOHHA IOIl[a, ¥ T.H — CaMO CJIeJ] KaTo
IOBTOPU TMpolieca Ha HJAECHTHU(UKaLUS Ha
KJIMEHTa B ChOTBETCTBUE C IIPOLEAYypUTE Ha
Jlpy’kecTBOTO 3a MNpenoTBpaTsiBaHE Ha
U3IUPAHETO Ha Napu.

3.10.  [IpyXecTBOTO HE HOCH OTTOBOPHOCT
3a Bpe.y, MPOU3THYAILN oT
0OCTOSITENICTBOTO, Y€ KIUEHTHT HE MOXKE Ja
IpaBd HapeXOaHWsI 3a IPEXBLPIIHE B
ciydai mo T. 13.9, nokaro mpoueca Ha
I/I,ZLGHTI/I(bI/IKaLII/ISI Ha KJIMCHTA HC IMPUKIIIOYH.

3.11.
2023/1113 [IpyxectBoTOo TpsiOBa 1a ce

B cworBerctBue ¢ Pernament (EC)

cnobue
UHpOpMALHUS:
13.11.1. ume Ha KIMEHTa KaTO MHULIMATOP Ha

oT KJIIMCHTA CbC ciacaara

IIPEXBBPIISHETO;

13.11.2. agpec wim cMeTKa 3a KpUIITOAKTUBU
Ha KJIMEHTA;

13.11.3. HOMEp Ha
ouLMaNHUSA JUYEH AOKYMEHT U KIMEHTCKH
WICHTU(QUKAIIMOHEH HOMEp WJIM, JaTra Ha

aapec Ha KIIMCHTA,

pakIaHe;

13.11.4. HUKIIC wumu apyr paBHOCTOCH
opunmanes uUACHTU(UKAIMOHEH KOJA Ha
KIIUCHTA,

13.11.5. OeHedunuepa;
13.11.6. agpec niam cMeTKa 3a KPUIITOAKTUBHU

nMe Ha

Ha OeHedumepa;

13.11.7. UKIIC wmm pgpyr
opunmaneH WICHTU()UKAIMOHEH KOJ Ha

pPaBHOCTOCH

KIIMCHTA, aKO € JOCTBIICH 3a KJIMCHTA.

compliance with this policy.

13.8. The client is obliged to immediately
notify the Company in case of losing
credentials or if their
compromised. The Company is not liable for
damages arising from the execution of
transfers, which were duly verified in
compliance with this policy before the client
notification to the Company that the
credentials have been lost or compromised.

security  is

13.9. The client can change lost credentials
— forgotten username/password, lost or
damaged phone, compromised e-mail, etc. —
only after repeating the process for client
identification in compliance with the AML
procedures of the Company.

13.10. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue transfer orders in the
case under 13.9. until the client identification
process 1s completed.

13.11. In accordance with Regulation (EU)
2023/1113 the Company must obtain from
the client the following information:

13.11.1. Name of
originator of the transaction

the client as

13.11.2. Client’s cryptoasset address or
account
13.11.3. Client’s  address, official




13.12. Axo apyrara
IPEXBBPISHETO € YacT OT eKocHucTremaTa Ha

CTpaHa 1o
JpykecTBOTO, KJIMEHTHT MOXKE MPOCTO Ja
I10COoOYn I/IHGHTI/I(bI/IKaHI/IOHHI/ISI HOMep Ha
CTpaHaTa — W TMPEXBBPJIIHETO Ie ObJe
M3OBIHEHO B CYETOBOJHUTE KHUTH Ha
Kommanusra, 0e3 ma ce
MPEXBBPISHETO B CHOTBETHUS OJIOKYCHH —

THH KaTO KaKTO aKTUBUTE Ha KJIIMCHTA, TaKa 1

3armrcBa

Ha Jpyrara CTpaHa ChXpaHsBaT B
noptdeiina Ha JlpyxkectBoto. B ciydaii Ha
npuaoOMBaHe WM pa3MsHAa Ha KpPHUIITO-
aKTHBH, me Opmar
npugoOUTH, Ce MPEXBBPIAT B OMpeAeNeHUs
noptdein. KpaiiHata 1eHa, moka3zaHa Ha
KIueHTa B Pe3lomMero Ha mopbykara, €

,,BCHYKO B, BKJTIOUHTEITHO BCUYKH

cC

AKTHUBUTC, KOHUTO

IPUIIOKUMU CIPENIOBE u TaKCH.
JpyXecTBOTO rapaHTupa, 4ye KIHUEHTHT €

sSCHO uWH(pOpPMHpaAH, Y€ IOKa3aHaTa IieHa

npeacraBjrsiBa OKOHYATCJIHATA CyMa 34
CCTBJIMCHT NpCAU TAXHOTO IOTBHPKIACHHUC.
M3neaHeHneTo ce HU3BbPIOIBA Ha Tasu

¢uxcupaHa IeHa, KaTo ce rapaHTupa JHIca
Ha MIPUILTB3BAHE

3a

WA
Knunenra.

,,[1a3apHO
3a

MMPEXBBPJIAHUA, KOUTO HE Ca pCTUCTPUPAHU B

BB3JIeiicTBIE

pasIpesiesieH perucTbp, a cCaMoO B PETHCTPUTE
Ha [IpyxecTBOTO,
PEeI0CTaBs YHUKaJeH HOMeEp
TpaH3aKUUATAa 32 MPEXBBPISHETO.
YHHUKaJIEH HOMEp Ha TpaH3aKIUsITa 3aMecTBa
uHdopmarusara mo 1. 13.12.2. u 13.12.6.

13.13. B ciyu4aii 4e mpeBOIBT CE€ U3BBHPIIBA
KbM ajpec,
JpyXecTBOTO TOJlyuaBa U  CbXpaHsABa
uHpopMmalusaTa, mocoueHa B T. 13.12., u

[pyxkecTBOTO BHHAru
Ha
To3n

CaMOCTOATCIIHO XOCTBaH

rapaHTupa, 4€ NpCBOABT Ha KPHUIITOAKTUBU

MOKeE na Obae WHAVBUIYATHO
uaeHTuGuuMpad. B cinyuail Ha npexBbpisHE
Ha cyma, Hajasumasama 1000 € x®eM

CaMOCTOATCIIHO XOCTBAaH aapecC, Kommanusra
e MpoBCpH NaJIM KIIMCHTBHT IMPUTCIKaBa NN
KOHTpOJIMpa TO3U aapeC C IIOMOIITa Ha

personal document number and customer
1dentification number, or date of birth

13.11.4. LEI or other official
1dentificator of the client — if it is available to
the client
13.11.5. Name of the beneficiary
13.11.6. Beneficiary’s cryptoasset

address or account

13.11.7. LEI or other official
1dentificator of the client — if it is available to
the client

13.12. If the other party to the transfer is part
of the Company’s ecosystem, the client can
just indicate the ID of the party — and the
transfer shall be executed in the ledgers of
the Company, without recording the transfer
on the respective blockchain — since both the
assets of the client and the other party are
stored in a Company wallet. In case of
acquisition or exchange of crypto-assets, the
assets to be acquired are transferred to the
designated wallet. The final price displayed
to the client in the Order Summary is 'All-in',
inclusive of all applicable spreads and fees.
The Company ensures that the client is
clearly informed that the displayed price
constitutes the final settlement amount prior
to their confirmation. The execution is
performed at this fixed price, ensuring no
slippage or "market impact" for the Client.
For transactions, which are not registered on
a distributed ledger, but only on the
Company’s ledgers, the Company always
provides a unique transaction number for the
transfer. This unique transaction number
replaces the information under p. 13.12.2.
and 13.12.6.




TEXHUYECKU cpejacTBa (Hamp. ,,Satoshi Test™,

eKpaHHa CHUMKa Ha mnopTdeinna

KpUnTOorpadcko moaAnucBaxe).

HIIN

13.14. Ilpu npexBbpIiIAHE HA KPUNTO-aKTUBU
KBbM JPYT JOCTaBYMK Ha YCIYTH 3a KPHIITO-
aktuBu (CASP), Komnanusara aeiictBa katro
IIepBoHauaien  CASP wu rapantupa, uye
nHdopmamusaTa, mocoyeHa B T. 13.12 ce
nmpemaBa curypHo u HeszabaBHo Ha CASP

OeHeduIrieHTa, KaTo ce U3II0JI3BA
CBbBMECTUM IIPOTOKOJI 3a choOmeHus. [peau
Ja  M30bJIHM  1peBoaa,  Kommanusita
unetuguuupa u nposepsiBa  CASP
OeHeduiMeHTa.

13.15. 3a BXOJSILIH IIPEXBBPIISHHUS,
HpyxecTBOTO IpOBEPsABA Janu

uHpopmanusaTa o 1. 13.12. e mpegocraBeHa
win e ObJe MNpeaocTaBeHa B MO-KBCEH
MOMEHT.

13.16. Axo
IPEIOCTaBEHa M HsAMAa CUTYPHOCT, 4Y€ Ile

uHpopManusaTa HE e
ObIe mpenocraBeHa B TO-KbCEH MOMEHT,
JIpyKECTBOTO MOXE Jla OTKaKe BXOJSIIUSI
Tpancep WM Ja HW3HCKA JOMBIHUTEITHA
uHpOpPMaIUsA B CHOTBETCTBUE C TMOJIMTHKATA
CH 32 MEPKHM CpeIly M3MHPAHETO Ha Mapu |
Pernament 2023/1113.

13.17. Ako nmOoCTaBUYMK Ha YCIYyTrd 3a
KPHUIITOAKTUBU HEC npeaocraBu
HeoOxoaumaTa  uHMOpMaIus OTHOCHO

BXOJAIIO NPEXBBPISHE B HSIKOJIKO CIydas,
JIpyKecTBOTO MOXE Jla Chope Ja mpuema
BXOJISIIN HNPEXBBPISHUSA OT TO3H JOCTABYHK
Ha yCIYTd B CHOTBETCTBHUE C IOJIUTHKATA CU
32 MEpPKH Cpelly H3MHPAaHeTO Ha TapH M
Pernament 2023/1113.

13.18. Fiat Tpanchepute, o6paborenn upes
naptHeopu  (Hamp. Clear Junction), ca
npeaMer cneun(pUYHA TpaBWiIa 32
HaOJro/IeHue, KaKTO € OMUCAHO MOAPOOHO B
npoleaypara 3a Habro1eHne Ha
TPaH3aKIHUUTE:

13.18.1. JoxuBotHo orpanuuenue ot €1000

Ha

- 3aJelicTBa IIbpBOHAYaJlHA NPOBEpPKa Ha

13.13. In case the transfer is made to a self-
hosted address, the Company shall obtain
and hold the information referred to in p.
13.12. and shall ensure that the transfer of
crypto-assets can be individually identified.
In the case of a transfer of an amount
exceeding €1,000 to a self-hosted address,
the Company shall verify whether the client
owns or controls this address using technical
means (e.g., "Satoshi Test", wallet
screenshot, or cryptographic  signing).

13.14. When transferring crypto-assets to
another Crypto-Asset Service Provider
(CASP), the Company acts as the Originating
CASP and ensures that the information listed
in p. 13.12 is transmitted securely and
immediately to the Beneficiary CASP using a
compliant messaging protocol. Before
executing the transfer, the Company
identifies and verifies the Beneficiary CASP.

13.15. For incoming transfers, the Company
verifies that the information under p. 13.12.
is provided or shall be provided at a later
time.

13.16. If the information is not provided and
there is no certainty it will be provided at a
later time, the Company may reject the
incoming transfer or request additional
information in accordance with its AML
policy and with Regulation 2023/1113.




noka3atenctBo 3a anpec (PoA) / u3TouHuk Ha
cpencta (SoF).

13.18.2. €20 000 mecedyeH TUMHUT - 3a7€HCTBA
3aJIBJDKUTEITHO OTPAHWYCHUE HA aKayHTa JI0
3aBppuiBaHe Ha Enhanced Due Diligence
(EDD).

13.18.3. €1000 enHOokparen nemnosut (24

13.17. If a crypto-asset service provider does
not provide the necessary information for an
incoming transfer on several occasions, the
Company may stop accepting incoming
transfers from this service provider in
accordance with its AML policy and with

yaca) - W3UCKBA pPBYHO OJOOpEHHE OT
Regulation 2023/1113.

CIIy)KHUTENSl IO CBHOTBETCTBUETO  Mpeau

KpeAUTHpaHE.
13.18. Fiat transfers processed via partners
(e.g., Clear Junction) are subject to specific
monitoring rules as detailed in the
Transaction Monitoring Procedure:
13.18.1. €1,000 lifetime limit - triggers
initial Proof of Address (PoA) / Source of
Funds (SoF) check.
13.18.2. €20,000 monthly limit -
triggers mandatory account restriction until
Enhanced Due Diligence (EDD) is
completed.
13.18.3. €1,000 single deposit (24h) -
requires manual approval by the Compliance
Officer before crediting.

14. Ilpouexypa 3a wuHMUMMpPaHe Ha | 14. Procedure for initiating transfers

NpexXBbPJISHUSA " OTTerJIsiHe Ha | and withdrawing orders

Hape:KIaHus

14.1. Tlpexbpisine BuHaru ce mHMUuUpa | 14.1. A transfer is always initiated after an

CJIe[l HapeK/laHe Ha KJIMEHTa, U3/1aJIeHO Ype3
MOOMITHO TIpHUIIOKEeHHE Ha [lpyKecTBOTO.
14.2. Jlpy»ecTBOTO HE WHULANpA
HapeXXIaHusl 110 CBOsI COOCTBEHA MHUIIMATHBA
U HE IpHUeMa HapeXJaHUs, HalpaBeHU 4pe3
Py KaHaJu 32 KOMYHHUKAIIMSL.

14.3. KnmeHThT mOCOYBA dYpe3 MOOHIHO
uHbopManus,

IMPUITOKECHUEC ciaeaHara

CBBp3aHa C MPEXBBPISTHETO:

14.3.1. BUJ Ha IPEXBBPIISIHUS KPUIITOAKTHUB;

order from the client, issued via the mobile
application of the Company.

142. The Company does not initiate
transfers by its own initiative and does not
accept orders via any other channels for
communication.

14.3. The client indicates via the mobile
application the following
concerning the transfer:

information




14.3.2. KOIMYECTBO Ha KPUIITOAKTHBA;

14.3.3. agpec Wik CMETKa Ha pa3npeaeaeHust
PETrUCThp HA MECTOHA3HAYCHHE.

14.4. Cruen
MPEXBBPISHETO, KIUEHTHT MOJTydaBa KOJ 1O
n30paHOTO  CPEACTBO 3a  KOMYHHUKAITUS
cerimacHo T. 13.4 oOT Ta3u IIOJHTHKA H

KaTo 5050500040500k}

MOOUITHOTO MIPUIIOKEHUE MPeI0CTaBs
uHboOpMallMs Ha KOM eTam HpexXBBPISHETO
cTaBa HeoOpaTHMMO U KakBH ca ABHKUMUTE
TaKCH, KOMHUCHOHHHM WM BB3HATPaXKICHUS 3a
MIPEXBBHPIISHETO, OTIeTHA
uHbOpMaIUs 32 Pa3XOAUTE 32 TPAH3AKLIUATA
B 3aBUCHMOCT OT BHJAa Ha MpexaTra 3a
pasnpeneneHa  perucTbpHa

H3I10JI13BaHa 3a

BKIIFOUHUTCIIHO

TEXHOJIOTHS,
MIPEXBBPISHETO, B
CBOTBETCTBHE C T. 28 OT Ta3W IIOJHUTHUKA.
Knuentpr TpsiOBa 1a BBBele Koda 3a
YAOCTOBEpSIBAHE HA  MPEXBBPJISTHETO B
MOOMITHOTO npuiokerue. [IpexBrupisHeTo ce
NOTBBpPKJaBa OT MOMEHTa, B  KOWTO
KIMEHTHT BBBEJAC KoJa M C€ cUuTa 3a
BaJIUJICH BH3 OCHOBa Ha JBY(akTOpHO
YAOCTOBEPSIBAHE OT KIJIMEHTA.

14.5. KmuentbT MOXe [Oa  OTTErH
HapEeXXIaHETO Ype3 MOOWIHOTO MPHIOKEHUE
T€ 1O KBCHO OT
Axo Oble
noyiydeHo ot JIpyXecTBOTO B TO3U CPOK,
MIPEXBBPISHETO CE€ CUUTA 32 OTMEHEHO M HE

CC U3ITbJIHABA.

MNOTBBPXKIAABAHEC Ha

HapeXKIAHETO. OTTETIIAHCTO

14.6. B cpoka no T. 14.5 KIMEHTHT MOXKE
Jla U3I0J3Ba CPEICTBAaTa 3a KOHTAKT IO T.
11.5 Ha Ta3u monauTHKa, 3a Aa MH(OpMHUpa
JpyxecTBOTO, Y€ [aJcHO HapeXaaHe 3a
IIPEXBBPIISHE HE € U3/1aJICHO OT KJIIMEHTA, Thi
KaTO CpeJICTBaTa 3a yAOCTOBEpsIBaHE ca OUIIH
KOMIIPOMETUPAHHU. B TO3U ciyvan
JpyXecTBOTO 3ampa3siBa IPEXBBHPISHETO U
BCUYKU CpPEJICTBA M AaKTUBU Ha KJIMEHTA,
JIOKaTO Tpoleaypara 3a WACHTU(DUKAIMS Ha

14.3.1. Type of the cryptoasset to be

transferred
14.3.2. Amount of the cryptoasset

14.3.3. Destination distributed ledger account
or address

14.4. After initiating the transfer the client
shall receive a code via the chosen means for
communication under p. 13.4. of this policy
the application  provides
information at what point the transfer will
become irreversible and what are the due

and mobile

charges, fees and commissions for the
transfer, including separate information for
the transaction expenses depending on the
type of distributed ledger technology
network used for the transfer in accordance
with p. 28 of this policy. The client must
input the code as authentication of the
transfer in the mobile application. The
transfer order is confirmed from the moment

the client inputs the code and is considered

valid on basis of the two-factor
authentication of the client.
14.5. The client may withdraw the order

via the mobile application no later than the
moment of confirming it. If the withdrawal is
received by the Company in this term, the
transfer is considered cancelled and shall not
be executed.

14.6. In the term under p. 14.5. the client
might use the means for contact under p.11.5.
of this policy to inform the Company that a
transfer order is not issued by the client
because their means for authentication have
been compromised. In this case the Company
shall freeze the transaction and all the funds
and assets of the client until the procedure for




KJIMEHTA 51 HacTpoOMBaHe Ha
UICHTU(UKAITMOHHUTE MYy JaHHU CBIVIACHO
T. 13.10 He Ob€ 3aBBpIICHA.

14.7. JIpyXeCTBOTO HE HOCH OTIOBOPHOCT

3a BpCau, Mpou3THYAIlM OT HU3MNBJIHCHHUEC Ha

IMPEXBBPJIAHUA, KOHUTO ca HaAJICXKHO
IMOTBBPACHU B CbOTBETCTBHUEC C Ta3u
IMOJIMTUKa IpEAN KIHMEHTHT Ja YBCIOMU

JpyxecTBOTO, Y€ JaHHWUTE 3a BXOJ ca Omin

U3ry0eHu WM KOMIPOMETHUPAHU.

14.8. JIpy>kecTBOTO HE HOCH OTIOBOPHOCT
3a BpEH, MIPOU3TUYAIIN oT
00CTOSITENICTBOTO, Y€ KIUEHTHT HE MOXKE Jia
u3/laBa HapeXKJIaHUs 3a NPEXBbpISHE M

ciaydail mo 1. 14.6, nokaro mpouexypara 3a

UICHTUQUKAIMA Ha KJIMEHTa He Oble
3aBbpIICHA.
14.9. Komnanusita mnpwiara  CTPUKTHHU

NparoBe 3a aKTHBHpPAHE HA MEPKH CpEILy
U3MUpaHe Ha Mapu, KaKTO € OMpPECNICHO B
[Ipouenypara 3a HaOIII0IeHUE
TpaH3aknuute. Te3u mparose (BKIIOYUTEITHO
€15 000 mueBen coopen mumut u €100 000
pabotsT

Ha

MECEYEH  JEMO3UTEH  JIUMMUT)
HC3aBUCUMO OT OICPATUBHUTC JIMMUTU H
aBTOMATHYHO  3aJeiicTBaT  3asBKH  3a
nojnobpeHa HaanexHa nposepka (EDD) win
M3TOYHUK Ha cpeacTra (SoF).

149.1. 3a
aBTOMaTH3HMpaHaTa 00paboTKa Ha TETJICHUS €

orpanndeHa 10 50 000 eBpo Ha TpaH3aKIUs

LEeJIUTe  HAa  CHUTYPHOCTTa

win Ha geH (OnepatuBeH nauMmuT). Beska
3asBKa 3a TpaHc(ep, HaJBMIIABAllA Ta3H
CyMa, M3UCKBA pPBYHO OF0OpeHHe OT
PBKOBOJIUTENSL Ha OMNEpaluuTe, HE3aBUCHUMO
OT PUCKOBUS PEHTHUHT Ha KIMEHTA.

14.9.2. B cnyuaii Ha HECbOTBETCTBHE MEXY
JUMHUTHTE, TocoueHH B Tasu llonutuka wu
IIponenypara 3a

CC IIpuiaara Mno-CTporusiaT

HaOJII0IcHUE Ha
TpaH3aKIIUUTE,

JIUMMUT.

client identification and setting up their
credentials under p. 13.10. is completed.

14.7. The Company is not liable for
damages arising from the execution of
transfers, which were duly verified in
compliance with this policy before the client
notification to the Company that the
credentials have been lost or compromised.

14.8. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue transfer orders in the
case under 14.6. until the client identification
process is completed.

14.9. The Company applies strict AML
triggers as defined in the Transaction
Monitoring Procedure. These thresholds
(including the €15,000 daily aggregate limit
and €100,000 monthly deposit limit) operate
independently of operational limits and
automatically  trigger  Enhanced  Due
Diligence (EDD) or Source of Funds (SoF)
requests.

14.9.1. For security purposes, the automated
processing of withdrawals is capped at
€50,000 per transaction or per day
(Operational Limit). Any transfer request
exceeding this amount requires manual
approval by the Head of Operations,
regardless of the client's risk score.

14.9.2. In case of any discrepancy between
the limits mentioned in this Policy and the
Transaction Monitoring Procedure, the
stricter limit shall apply.

15. YciaoBusi, NpuM KOMTO HapexJaaHe 3a

15. Conditions under which a transfer




NMpexXBbPJIsIHE MOKe 12 Obe 0TKA3aHO

15.1. JlpyxecTBOTO MOX€ Ja OTKaxe
HapeXJlaHe 3a TPEeXBbPIISHE, KOETO HE ¢
OMII0 OTTEIJIEHO,

B Cly4yad, KOrato ca

HaJMlle OCHOBaHMS Ja ObAe U3UCKaHa
JOITBJIHUTCIIHA I/IH(l)OpMaHI/HI OT KJIMCHTAa HUJIN
IPEXBBPISHETO Ja ObJE 3aMpa3eHO, KaKTO

cJeaBa:

15.1.1.
IlpaBumara  3a

MIOJO3PUTEIIHA Ollepalusl CbITIACHO
IIPEAOTBpATABAaHE  HA

M3MHUPAHETO Ha Mapu;
15.1.2. Hapexx1aHe OT KOMIIETEHTEH OpPTraH;

15.1.3. cursaisr OT KJIMEHT 32 KOMIIPOMETUPaH
KJIIMEHTCKH TPOdUIT;

15.1.4. curHan OT KIMEHT 3a Ipelka IpU
BBBEXKJAHE HA JAHHUTE;

15.2. B ponbiaHeHHE KBM JMMUTHTE 3a
BCSIKA TPAH3aKLHUs, OTIEIBT 32 CbOTBETCTBUE
ClIeIu KyMYJIaTUBHUS O00€M Ha KJIMEHTCKaTa
JIEHHOCT.

15.2.1. Bceku oo
u3xoAuM mnpesoau HaaxBwpasT €50 000

KJIMEHT,  YHUUTO
(MM €KBUBAJIEHT) B PaMKUTE Ha MEPUOJ] OT
30 paHM, aBTOMAaTMYHO CE€ MapKupa 3a
npersien. 3a TakuBa KIMEHTU CIY>KUTENST 10
Ja  TMpoBepu
n3TouyHuka Ha OorarctBo (SoW) u na

CbOTBETCTBUETO  TpsiOBa
rapaHTupa, 4ye JAEWHOCTTa ChOTBETCTBA Ha
JeKJIapyupaHusl PUCKOB MPOQUII Ha KIUEHTA,
npeau Ja 0100pH cielBallly TPaH3aKIUK.

order may be rejected

15.1. The Company may reject the transfer
order, which has not been withdrawn, in the
cases, where there are grounds to require
additional information from the client or to
freeze the transfer, as follows:

15.1.1. Suspicious operation under the AML
rules;

15.1.2. Order from competent authority;

15.1.3. Signal  from  the client for

compromised client account;

15.1.4. Signal from the client for mistake
during input of data;

15.2. In addition to per-transaction limits,
the Compliance Department monitors the
of client activity.

cumulative  volume

15.2.1. Any client whose total outgoing
transfers exceed €50,000 (or equivalent)
within a rolling 30-day period is
automatically flagged for review. For such
clients, the Compliance Officer must verify
the Source of Wealth (SoW) and ensure the
activity aligns with the client's declared risk
profile before approving further transactions.

16. Omnpepensine BpeMeTo  3a
NMoJIyYaBaHe HA Hape:kgaHe M KpaiiHUTe
CPOKOBe, YCTAHOBEHH OT JO0CTABYMKA Ha
YCJIYTH 32 KPUNITOAKTUBH

Ha

16.1. Hapexnanero KIIMEHTa €
II0JIy4€HO OT J[py’KecTBOTO KbM MOMEHTA, B
KONTO coryepHara cUCTEMaA

Ha

Ha

16. Determining the time of receipt of
an order and cut-off terms, established by
the cryptoasset service provider

16.1. The client’s order is received by the
Company as of the moment the Company’s




JpyXecTBOTO MOJIy4H HAPEKIAHETO 3a€THO
C KOJa 3a yJIOCTOBepsiBaHE ChbIJIacHO T. 14.4
or Ta3u mnonutuka. CodTyepHara cucrema
aBTOMAaTHYHO 3arImucBa MOMCHTa Ha
MoJTyyaBaHe Ha HapeX/1aHeTo U Jior (aiioBe
Ha MOJly4YaBaHETO C€ 3ala3BaT B CUCTEMara
KaTo JI0Ka3aTeJICTBO 3a TOBA JI0Ka3aTeJICTBO.
OT TO3M MOMEHT HapeXJaHeTO Ce CUMTa 3a
yaocToBepeHo U JIpyKecTBOTO aBTOMATUYHO
npeanpueMa HeoOXOAMMHTE CTBIKH 32
HETOBOTO HU3MBJIHEHHE Ype3 CHOTBETHUTE

coTyepHH CUCTEMH.

16.2. KianeHTBT MOXE Ia OTTErId U
MIPOMEHMU HAPEXKJIaHETO 33 MPEXBBHPIISIHE HE
HO-KbCHO OT TIIOCIedHaTa CThIOKAa 3a

MOTBBPK/IaBaHE B MOOUITHOTO MPUIIOKEHHE.
16.3. B cpoka no 1. 16.2 KIUEHTBT MOXKeE
na wHboOpMHpa, Y€ HAPEKIAHETO € Ouio
U3MIAZICHO OT HEOTOPH3UPAHO JIUIE Ype3
KOMITPOMETUPAHU UACHTU()UKAITMOHHN

IAHHU CBHIJIacHO T. 14.6.

software system receives the order together
with the authenticating code under p. 14.4. of
this  policy. The  software
automatically records the moment of receipt
of the order and logs of the receipt are stored
by the system as evidence of this
circumstance. From this moment the order is
considered authenticated and the Company
automatically undertakes the necessary steps
for its execution via the respective software
systems.

system

16.2. The client may withdraw or change
the transfer order no later than final
confirmation step in the mobile application.

16.3. In the term under p. 16.2. the client
may inform that order 1is issued by
unauthorized person via compromised

credentials in accordance with p. 14.6.

17. Iloagabp:KkaHU MPEKU ¢ TEXHOJIOTUsA 32
pasnpejeieHd PerucTpH 3a NpexBbpJisiHe
HA KPUIITOAKTHBH

o ETH Ethereum Mainnet

. Polygon Polygon  (previously
Matic Network)
. BTC Bitcoin (Bitcoin Mainnet)

BNB BNB Smart Chain (BSC)
. Base Base Mainnet
o Arbitrum Arbitrum One
o TRON TRON Mainnet

o Ripple XRP Ledger (XRPL)

. DOGE Dogecoin Network

17. Supported  distributed ledger
technology networks for transfer of
cryptoasset

. ETH Ethereum Mainnet

o Polygon Polygon  (previously
Matic Network)
o BTC Bitcoin (Bitcoin Mainnet)

. BNB BNB Smart Chain (BSC)
o Base Base Mainnet
o Arbitrum Arbitrum One
o TRON TRON Mainnet

o Ripple XRP Ledger (XRPL)
o DOGE Dogecoin Network

. Solana Solana Mainnet Beta




o Solana Solana Mainnet Beta
. Polkadot Polkadot Relay Chain
o Avalanche Avalanche Network

. LTC Litecoin (Litecoin Mainnet)

o BCH Bitcoin Cash (Bitcoin Cash

. Polkadot Polkadot Relay Chain
. Avalanche = Avalanche Network
o LTC Litecoin (Litecoin Mainnet)

. BCH Bitcoin Cash (Bitcoin Cash
Mainnet)

Mainnet) ° Cosmos Cosmos Hub

. Cosmos Cosmos Hub o Fantom Fantom Opera

o Fantom Fantom Opera . Cardano Cardano Mainnet

. Cardano Cardano Mainnet . Tezos Tezos Mainnet

. Tezos Tezos Mainnet o Stellar Stellar ~ Network  (Stellar
Public Network)

. Stellar Stellar ~ Network  (Stellar

Public Network)

18. MakcumaJieH cpok 3a u3nbjHeHue Ha | 18.  Maximum term for execution of the

npesoaa. Kpaiinu cpoxkose

18.1. IlpexBbpasHETO
pamkuTe Ha 60 MUHYTH (OCBEH aKO MpekaTa

CC HU3IbJHABA B

HC € IMMPCETOBApPCHA, HAa KOCTO I[I)Y)KGCTBOTO

HC MOXC Ja TIOBJIIHUAC, B TO3H cnyqaﬁ

MNPEXBBPJIAAHCTO IS CC€ HM3IObJIHABA 110
oOnyailHMsT pex 3a  M3INBJIHEHUE  Ha
IPEBOJUTE B paMKHUTE Ha IIpPEeTOBapeHaTa
MperKa) oT I10JIy4aBaHETO Ha
aBTEHTU(UIMpaHaTa IIOpBYKa oT

JpyKecTBOTO, JOKOJIKOTO TSI HE € OTTErJIeHa

WIM HsIMa OCHOBaHMA 3a OTKa3 Ha
MPEXBBPISHETO.
18.2. IlpexBbpasiHHATA CE€  M3MBJIHABAT

HE3aBHUCHUMO OT BPEMETO Ha IOJIy4aBaHE Ha
CTHra Ja HE ca Haauie
W3UCKBaHE

HapeKIAHETO,
NPUYUHU 34
uHpOpMaIUsA OT KIMCHTA, 3aMpa3siBaHe HIIN

Ha  IOBEYe
OTXBBPJISHE Ha MPEXBBPISHETO CBIJTACHO
Ta3u MOJUTHUKA.

18.3. B cnyuaii ue He Hanara U3MCKBaHE HA
JONBJIHUTENHA HH(pOpMalMs OT KIIHEHTa,

HNCKaHETO e 6’]5,[[6 H3MPaTCHO oT

transfer. Cut-off times

18.1. The transfer shall be executed within
60 minutes (unless the network is
overloaded, which the Company can not
influence; in this instance the transfer will be
executed in the usual order of execution of
transfers within the overloaded network)
from the receipt of the authenticated order by
the Company, insofar it has not been
withdrawn or there are no grounds for
rejection of the transfer.

18.2.
the time of the receipt of the order, as long as
there are no reasons to request more
information from the client, freeze or reject

Transfers are executed regardless of

the transfer in accordance with this policy.

18.3. In case additional information is

required from the client, the request shall be




JIpy’XecTBOTO /10 KIMEHTa J0 eauH paboTeH
JICH OT IOJIYYaBaHETO HA HAPEKIAHETO. AKO
HeoOxoauMmara

KIIUCHTBHT npeaocraBu

uHpopMalus, TPEXBHPISIHETO CE€ U3IBJIHABA

10 24 dyaca OT TMOJy4YaBaHETO  Ha
uH(popMaIusITa.
18.4. MakcuMaIHOTO BpeMe 3a

N3II'bJIHCHUE HAa MPEXBBPIIAHETO 1IC 6’[;,[[62

18.4.1. B cinydaili 4ye HsAMa MNPUYUHU 32
M3UCKBAaHE Ha JIONBIHHUTEIHA HH(GOPMAIHS
WIN 3a 3ampas3siBaHe Ha omepanuara — 60
MHHYTH;

18.4.2.

HN3UCKBAHC Ha OOIIBJIHUTCIIHA I/IH(i)OpMaLII/ISI

B Cily4dal 4Ye HuMa IPUYHHH 34

WIM 32 3aMpassiBaHE Ha omepauusita — 24
qaca OT MOMCHTaA, B KOWTO KIWEHTBHT
NPEIOCTaBU JIOMbJIHUTENIHATA HH(pOpMaLus

VI YKaXKe IPyro ChICHUCTBHE.

18.4.3. B cimyuaii Ha MOBIUIHATH CHbMHEHUS
oT MeHHKbpa MO ChOTBETCTBUETO OTHOCHO
peBoJia OTHOCHO Oopbara ¢ M3MHPAHETO Ha
napu uiM (pruHaAHCHpAHETO Ha TepopHU3Ma - 5
JHU cieJ TnojaBaHero Ha Jlokimama 3a

CbMHUTEITHU TpaH3aKLIUHU (STR) B
Obarapckoto  3BeHO  3a  (PMHAHCOBO
pa3y3HaBaHe (Hdupexmus "®uHaHCOBO
pasy3HaBane" Ha [IppkaBHa  areHUUA
"Hammonanna curypaoct").

18.5. IlpexBbpiassHETO ce  cuMTa 3a

U3IIBIHEHO, KOraro ca HaluLe CIEAHUTE
YCIIOBUS:

18.5.1. xorato mpexBBPISHETO U U3NPATEHO
oT JIpy’>KeCTBOTO KbM IIyJja 3a TpaH3aKLUU —
32 CbOTBETHUS KPUIITOAKTHB.

18.6. KianeHTHT € YBEJIOMEH, e
HE0OX0AMMOTO BpeMe 3a o0paboTBaHEe Ha
NPEXBBPISHE U BKIIOYBABHE KAaTO YacT OT
OIOK OT TPEXBBPIASHUS  3aBUCH  OT
pa3IuyHus TUT TEXHOJIOT U Ha

pasnupCacsICHUA PEruCThbp U B HAKOU ClIydau

sent from the Company to the client within
one business day from receipt of the client
order. If the client provides the necessary
information, the transfer shall be executed
within 24 hours from the
information

receiving

18.4. The maximum time for completion of
a transfer shall be:

18.4.1.in case there are no reasons for
requesting additional information or freezing
the operation — 60 minutes

18.4.2.in case there are reasons for
requesting additional information or freezing
the operation — 24 hours. from the moment
the client provides the necessary information
or other assistance

18.4.3. In the event that suspicions are raised
by the Compliance Manager on the transfer
regarding  Anti-Money Laundering or
Counter-Terrorism Financing - 5 days
following the submission of the Suspicious
Transaction Report (STR) to the Bulgarian
Financial Intelligence Unit (the Financial
Intelligence Directorate of the State Agency
for National Security).

18.5. The transfer is considered completed
under the following conditions:

18.5.1. when the transaction is sent by the

Company to the transaction pool — for the
respective crypto-asset




— OT pa3Mepa Ha TakcaTa 3a NPEXBBPIISHE,
npejaIarana
00paboTKa/BamuaupaHe Ha IPEXBbPIISIHETO.

oT KJIMCHTA 3a

18.7. JIpyXecTBOTO HE HOCH OTIOBOPHOCT
3a Bpead, MpoM3THYallM OT 3abaBara mpu
00paboTKa/BamuaupaHe Ha MPEXBBPITHETO
aKo ca HaJIMIe YCJIOBMSTA 3a M3MCKKBAHE Ha
JOMBIHUTETHA UHGOPMAIUS MIPU YCIOBUITA
Ha T. 18.2.

18.6. The client is notified that the
necessary time for processing of a transaction
as a part of a transaction block depends on
the different type of distributed ledger
technology — and in some cases, on the
amount of the transaction fee offered by the
client for the processing/validating of the
transfer.

18.7. The Company is not liable for
damages arising from the delay of
processing/validating the transfer if there are
grounds for requesting more information
under the terms of p. 18.2.

19. IlpubGausuTesieH OPoi NMOTBBLPKIACHUS
Ha 0JIOKOBe, He0OOXOAUMHM 32 HeoOpaTuma
onepanusiTa (naum AOCTATHYHO
HeoOpaTMMa 32 BEPOSAITHOCTHO Ype:KIaHe)

L Bitcoin — 2-3 noTBBpKIACHUS;

L Ethereum — 12-32 mnoTBBpX)ACHUS
(OKOHUATETHM);

. Polygon — ~128 moTBBp)KACHUSA
(Checkpoints);

. Hpyru  Mpexu  —  cboOpasHO

oOnyaiiHaTa MpakTHUKa B UHAYCTpUATA

19. Estimated number of block
confirmations needed for the operation to
become irreversible (or sufficiently
irreversible for probabilistic settlement)

° Bitcoin — 2-3 confirmations;

. Ethereum — 12-32 confirmations
(Finalized);

o Polygon — ~128 confirmations
(Checkpoints);

o Other networks: As per standard

industry practice for finality.

20. Taxkcen, KOMHMCHOHHH "
Bb3HArpakaeHus1, IJIATUMH 0T KJIHEHTA
20.1. Takcwu, KOMHUCHOHHHU u
BB3HAIPAKICHHS 32 MPEXBBPIISTHIS:

20.1.1. MpexoBa Takca (raz) —
MIPOMEHJINBA, Tama ce Ha
BaJIMIATOPH/KOTIAYH (otrensiBa ce B
MOOMITHOTO MIPUIIOKEHNE npeau
MOTBBPIK/ICHNUE);

20.1.2. Takca 3a 00CiTy)KBaHE — KaKTO

20. Charges, fees and commissions,
payable by the client

20.1. Charges, fees and commissions for
transfers:

20.1.1. Network fee (gas) — variable, paid to
validators/miners (estimated in the mobile
application before confirmation);




€ Tmoka3aHo B rpaduka Ha TaKCUTE 3a
MOOWMITHO TIPHIIOKEHUE.

20.2. Takcwu,
BB3HATPAXACHUS Ha HWHPOPMAIHS OTHOCHO

KOMHCHOHHU n

MPEeBOM: HE Ce Mpuiarar, Tbid KaTto Ta3u
uHbopMalusl ce MpelocTaBs Ha KIUEHTa B
MOOWMITHOTO MPHUJIOKEHHUE 0E3TUIaTHO.

20.3. Korato wu3BbBpIIBa MPEXBHPISHE B
pasmpeeneH pEerucTHp, Komnanusita
JercTBa B Hal-1o0pus uHTepec Ha KnmeHra.

Komnanusita ~ aBTOMaTHYHO  HM3YMCISBA
onTHMajgHaTa ~ MpexoBa  Takca  (ra3),
HEeoOXoquMa, 3a Ja ce TapaHTHpa, ue

MPEXBBPISHETO € U3MNBJIHEHO B PAMKHUTE Ha
CPOKOBETE, 18, karo ce
n305TBaT HEHY)KHU MPEKOMEPHHU Pa3Xxoau 3a
Knuenra.

IIOCOYCHN B T.

20.1.2. Service fee — as displayed in the
mobile application fee schedule.

20.2.
providing information concerning transfers:
not applicable, as this
provided to the client
application free of charge.

Charges, fees and commission for

information is
in the mobile

20.3. When executing a transfer on a
distributed ledger, the Company acts in the
best interest of the Client. The Company
automatically calculates the optimal network
fee (gas) required to ensure the transfer is
executed within the timeframes specified in
p. 18, while avoiding unnecessary excessive
costs for the Client.

21. CpeacrBa 3a KOMYHHUKAIMA H
MHHMMAJIHHA H3MCKBAHUA 32 TEXHHYECKO
o0opyaBaHe u copryep

21.1. KomyHukanusta MEXIy KIMEHTA U
JpyXecTBOTO  ce  OCBhLIECTBSIBA  4pe3
MOOWITHOTO MPHIIOKEeHHE Ha J[py>KecTBOTO:

21.1.1. Ype3 oHnallH dYacT JOCTBIEH B
MOOWMITHOTO MPHUJIOKCHHE
21.1.2. Upes €JIEKTPOHHA nomia -

support@simple.app

21.2. V3uckBaHus BbB Bpb3Ka C MOOMIHOTO
NPUJIO)KEHUE:  MOOWIIHO

onepanuonHa cuctema 10S 15.5+ or Android

YCTPOMCTBO €

8.1+ u MuTepHeT Bpb3Ka

21. Means of communication and
minimum requirements for technical
equipment and software

21.1. The the

client and the Company is performed via the
mobile application of the Company:

communication between

21.1.1. Via online chat available in the

mobile application.

21.1.2. Via email - support@simple.app.

21.2. Requirements for the mobile
application: mobile device with i0OS 15.5+ or
Android 8.1+ and Internet connection

22. Undopmanus, cBbp3aHa ¢ yciayrara
10 NpeXBbPJIsHE

22.1. JIlpyKecTBOTO  IpPEAOCTaBs
MOJIUTHKA Ha KJIMEHTa MPHU CKIIOYBAaHE Ha

Tasn

22. Information related to the transfer
service
22.1. The Company shall provide this

policy to the client upon concluding a




JIOTOBOP.
22.2.Ta3u moNWTHKAa € HaJIMYHA Ha
MOOWJIHOTO TPHUJIOKEHHE, dYpe3 pasjera
»IIpaBHa nHOpMaLu*.
22.3. JIpyKeCcTBOTO OCHUT'ypsiBa

uHbOpMaIUs 32 BCIKO MOJIYYEHO HapexaaHe
3a MPEeXBbPISHE, KAKTO U MOTBBPKICHHUE 32

BCSIKO MocJeBaIlo 00CTOSITENICTBO:
OTTEIJIIHE, T[POMSHA Ha HapeXIaHEeTo,
OTXBBPJSIHE WU JIPYTH OOCTOSTENCTBA,
CBBP3aHH C HAPEKIAHETO.

22.4. IIbpBOoHayanHaTa uHdopmarus,
CBbp3aHa C TMPEXBBPISIHETO, CHABPKA

CJIETHOTO:
22.4.1. pedepeHTeH HOMEp Ha TPAH3AKIIUATA;

2242, nara W dYac Ha TMOJydYaBaHE Ha
YAOCTOBEPEHOTO HAPEXKIAHE;

22.4.3. uMe Ha KJIMEHTa KaTo MHHUIMATOp Ha
MPEXBbPISHETO;

22.4.4. ume Ha OcHepUIIMEHTa — aKo €
HaJUYHO;

22.4.5. agpec Ha pasNpeleNiCHUs] PETUCThHP
WJIM HOMEp Ha KPUIITO-CMETKA Ha KIIMEHTA,

22.4.6. agpec Ha MoOJydaTelisi Ha PErHCTbpa

NI HOMCD Ha KPpHUIITO-CMCTKaA Ha

OcHeUIIUeHTA,
22.4."7. KOIMYECTBO U BUJI HA KPUIITOAKTHUBA;

22.4.8. neOuTHA WU KPEIWTHA CTOMHOCT Ha
KPUNTOAKTUBA;

22.4.9. pa3Mep Ha TaKCUTE, PA3HOCKUTE U
KOMHUCHOHHUTE 32 J[py’KecTBOTO;

22.4.10. pasMep Ha Jpyrd pasxoaw 3a
npeésoaa — TPAaH3aKIUMOHHU TaKCU WU AOPYIru

pasxoaw, B 3aBHCUMOCT OT BHJA Ha
U3MOJI3BaHaTa MpeXa 3a paslpeesieHa
perucThpHA TEXHOJIOTHS.

22.5. I1oTBBPKICHUETO 3a BCSIKO

contract.

22.2. This policy is available at the mobile
application via the Legal Information Tab.

22.3. The Company provides information
for each received transfer order, as well as
confirmation for any subsequent
circumstance: withdrawal, change to the
order, rejection or
pertaining to the transfer.

other circumstances

22.4. The initial information concerning the
transfer contains the following:

22.4.1. reference number of the transaction

22.42.date and time of receiving the
authenticated order

22.4.3. name of the client as originator of the
transfer

22.4.4. name of the beneficiary — if available;

22.4.5. distributed ledger address or crypto-
account number of the client

22.4.6. destination ledger address or crypto-
account number of the beneficiary

22.4.7. amount and type of the cryptoasset

22.4.8.debit or credit value of the
cryptoasset
22.49.amounts of fees, charges and

commissions for the Company

22.4.10. amount of other expenses for




[IOCJIEABAIO  OOCTOSITEICTBO:
HpOMfIHa Ha Hapen(z[aHeTo, OTXB’BpJ’IfIHe HNIN
I[pyrI/I

IIPEXBBPISHETO,

OTTETJISHE,
OOCTOSITENICTBA,  CBBP3aHU  C
ChIbpKa ClleIHATa

uHbopMaIus:

22.5.1. pedepenTeH HOMEp Ha MPEBOJIA;

22.52. unHdopmamus 3a  BuAa  Ha
00CTOATEICTBOTO;

22.5.3. maTta 1 yac Ha Bb3HUKBAHE;

22.54. B chnydai Ha  OTKa3  Ha
MPEXBBPISHETO, WCKaHE 3a JIOIBJIHHUTEIIHA
uHbopMaluss ~ WIM  3aMpas3siBaHE ~ Ha
MPEXBBPIASHETO — TPUYAHA 32  TOBA
JeficTBHE;

22.5.5. Bb3MOXHHU CPEJICTBA 3a 3alllUTa, aKko
MMa TaKMBa;

22.5.6. pazmep
BB3HAIr'paKACHUATA u

Ha TAaKCHUTCE,
KOMUCHOHHHUTEC,

HaA4YHMCJICHHU HAa KJIMCHTA.

22.6. Bcexu KIUEHT MOXKE Ja JOCTHIIBA JIOT
daitnoBe 3a CBOMTE NPEXBBPIASHUS U 3a
uHpopmanusaTa nmo T. 22.4 u 1. 22.5 upe3s
MOOMITHOTO MPHUIIOKEHHUE.

the transfer — transaction fees and other
depending on the type of
ledger technology network

expenses,
distributed
utilized

22.5. The confirmation for any subsequent
circumstance: withdrawal, change to the
order, rejection or other
pertaining to the transfer
following

circumstances
contains the
information:

22.5.1. reference number of the transfer

22.5.2. information about the of

type
circumstance

22.5.3. date and time of occurrence

22.54.in case of rejecting the transfer,
request for additional information or freezing

the transfer — reason for this action
22.5.5. possible remedies, if available
22.5.6. amount of charges, fees and

commissions incurred by the client

22.6. Each client can access a log of their
transfers and the information under p. 22.4
and 22.5. via the mobile application.

23. E3nnm Ha 1oroBopa

23.1. JloroBOpbT 3a YCIyTH 3a
NPEXBBPISHE € BKJIIOYBA YCIOBHUSTA 3a
MOJI3BaHE HAa MOOWIIHOTO TMPUIIOKEHHE,

KOHNTO Ca NOCTHIIHU B JIBYC3UYHA BEPCUA — HA
AHTJIHICKHU U OBJIT ApPCKHU €3UK.

23.  Languages of the contract

23.1. The agreement for transfer services
includes the terms of service for the mobile
application, which are available in a bilingual
version — in English and Bulgarian language.

24. CpeacrTBa 3a CHTYPHO yBeJOMsIBaHe Ha
KjiadeHTa ot JIpy:kecTBOoTO B Ciay4ail Ha
CbMHEHHE 32 HM3MaMa MJIH 3alulaxd 3a

24. Means for secure notification of the
client by the Company in the event of
suspected fraud or security threats




CUT'YPHOCTTA

24.1.
MO/I03UPaHU

HpyxkecTBOTO yBelOMsIBa KJIMEHTA 3a

n3MaMa HJIHM 3allylaxy 34

CUTYPHOCTTAa, CBBP3aHU C YCIyIUTE II0

IpEeXBbPIISHE, 4ype3 MOOMIIHOTO

IMPUITOKCHHUC. VBegoMIIeHHETO MOXKE Ja
oBae U3paT€Ho 3aC€JHO C HCKAaHC 3a

JOIbJIHATEIIHA uH(popManus WU

IPEXBBPIISHETO MOXKeE J1a OB/ 3aMpa3eHo OT

JpyxkecTBOTO B CBOTBETCTBHUE C Tasu
IIOJIUTHUKA.
24.2. VYBenomiieHHe 3a MOJIO3UPAHU

u3MaMa WM 3aljlaXxd 3a CHUTYpHOCTTAa,
CBBP3aHH C YCIYTHTE 10 MPEXBBPISHE, CHIIO
Taka Cce u3Mpalla 4Ype3 CcpeicTBaTa 3a

KOHTAaKT 1o T. 13.4.

24.1. The Company notifies the client for
suspected fraud or security threats related to
the transfer service the mobile
application. The notification may be sent
together with a request for additional
information or the transfer may be frozen by
the Company in accordance with this policy.

via

24.2. A notice for suspected fraud or
security threats related to the transfer service
is sent also via the means for contact under p.
13.4.

25. YBeaomJieHMe OT KJIHMEHTa 3a
HEOTOPU3UPAHH 1) HeNMpaBUJIHO
WHUIHAPAHA W H3IbJIHEHH
NpexXBbPISTHUSA. OTtroBopHocT HA

A0CTAaBYHKA HA YCJIYI'M 3a KPUIITOAKTUBH

25.1. B cpoka no 1. 14.5 KIMEHTHT MOXKE
Jla M3I0JI3Ba CPEJCTBAaTa 3a KOHTAKT IO T.
11.5 or Ta3u mnonauTHKa, 3a a YBEOOMH

I[I)Y)I(GCTBOTO, qc HapCeKIaHe 3a
MNPEXBbBPJIAHEC HC € HU3JaJACHO OT KJIIUCHTA,
3a1oTo HCTOBUTC CpeacCTBa 3a

yIOCTOBEpsIBaHE ca OWJIM KOMIIPOMETHPAHU.
B Tto3u cnywair [lpy:KecTBOTO 3aMpassiBa
TpaH3aKLUUATa M BCUYKM CpEICTBa
nporexypaTa 3a
UICHTU(UKAIMA HAa KIUEHTAa U HacTPOWBaHE
My

cbrinacHo T. 13.10 He Ob/e 3aBbpIIeHA.

Ha
KJIMCHTA, JIOKaTo

Ha I/II[CHTI/I(l)I/IKaL[I/IOHHI/ITe JaHHHU
25.2. B cpok no 30 gHu OT 3aBbpIIBaHE Ha
MPEXBBPIAHCTO KIIMCHTHT MOKC Ia YBCIAOMU
HpyxecTBOTO,

WHULUHUPAHO WM H3BBPIICHO HEIIPABHUIIHO.

4€  MPEXBBPIIHETO €
B To3u cnywaii JlpyxecTBOTO 1€ mperiena
HapeXJaHETO 3a MPEBOJI, BbB BUIA, B KOUTO
€ YJIOCTOBEPEHO CBIVIACHO Ta3H IMOJIUTHKA, U
YBEOMSIBA KJIIMEHTA Jajdu IpHeMa Herorara

25. Notification from the client for
unauthorized or incorrectly initiated or
executed transfers. Liability of the
cryptoasset service provider

25.1. In the term under p. 14.5. the client
might use the means for contact under p.11.5.
of this policy to inform the Company that a
transfer order is not issued by the client
because their means for authentication have
been compromised. In this case the Company
shall freeze the transaction and all the funds
and assets of the client until the procedure for
client identification and setting up their
credentials under p. 13.10. is completed.

25.2.  Within 30 days of the completion of
the transfer the client may notify the
Company that the transfer was incorrectly
initiated or executed. In this case the
Company shall review the transfer order, as
authenticated in accordance with this policy
and inform the client whether it accepts their




NPETEHINSL.

25.3. IlpexBwpisiHe ce cuMTa 3a
HCIIPABUJIHO HWHHUIUHUPAHO WKW H3I'BJIHCHO
caMO aKo He € OuWiao WU3IMBIHEHO B
CBHOTBETCTBUE C HAJUIEKHO YJOCTOBEPEHOTO
HapeXXJaHe 3a MPEeXBbpIIsIHE, KaKTO € Ouio
MOJIYy4€HO OT JpyKecTBOTO.

25.4. JIpy’XeCTBOTO HOCH OTIOBOPHOCT 3a
IPETHPIICHUTE OT KIIMEHTA BPelu A0 pa3Mepa
Ha CTOMHOCTTA Ha NPEXBBHPICHUSI
KPUNITOAKTUB B CIEIHHUTE CIIy4ad, KOTraTo
BpeIUTe ca TMpPUYMHEHUW T[opagu Tpyda

He6pe)KHOCT HJIM YMHUIJICHO:

25.4.1. AKO TIpEXBBPJISHETO € WHUIMUPAHO
or JlpyXecTBOTO B HapylUIeHHE Ha Ta3u
MOJIUTHKA;

25.4.2. AKO HapeXJaHETO 3a IpPEXBBHPIIIHE
He ¢ OWJI0 HamIeKHO YAOCTOBEPEHO B
CBHOTBETCTBHUE C Ta3M IMOJINTHKA;

254.3. Axo JlpyXecTBOTO € W3IIBIHUIO
NPEXBBPISHETO 1O HAYMWHA, I[IOCOYEH B
I'BPBOHAYATHOTO MY HapeXJaHe, CJeJ KaTo
€ MOJIYYHJIO WHCTPYKIIUS 3a TPOMSHATa My B

CbOTBETCTBHUEC C Ta3u IMOJINTHUKA,

254.4. Axo JlpyXecTBOTO € W3IIBIHUIO
OPEXBBPISHETO  CIEJ

HIIN

oJrydyaBaHC Ha

OTTCIJIAHE HN3BCCTHUC, LS
I/I,ZLGHTI/I(bI/IKaLII/IOHHI/ITe JaHHHM Ha KJIMCHTa Ca

OMJIM KOMIIPOMETHPAHHU.

25.5. JlpyXecTBOTO HE HOCH OTIOBOPHOCT
3a Bpead, MPUYMHEHH Ha KIMEHTa IOopaau
00MKHOBEHA HEOPEKHOCT.

25.6. JlpyxecTBOTO HE HOCH OTIOBOPHOCT
3a BpeAW, MPOM3THYAILM OT HU3IIBJIHEHHETO
Ha IPEXBBPIIAHUS, KOUTO ca OMIIM HAJIEKHO
IPOBEPEHH B CHOTBETCTBHE C Ta3M MOJINTHKA,
npeay KIMEHTHT Ja yBeAoMH JpyxecTBOTO,
4ye UICHTH(PHUKAIMOHHUTE MY JIaHHU ca OMITN
3ary0OeHu WX KOMIIPOMETUPAHH.

25.7. JlpyxecTBOTO HE HOCH OTIOBOPHOCT
32 KaKBUTO M Ja € BPEI, NPOM3THYAIIU OT

claim.

25.3. A transfer is considered incorrectly
initiated or executed only if is not performed
in compliance with the duly authenticated
transfer order as received by the Company.

25.4. The Company shall be liable for the
damages suffered by the client up to the
amount of the value of the transferred
cryptoasset in the following cases when the
damages are caused due to gross negligence
or intentionally:

25.4.1. If the transfer was initiated by the
Company in breach of this policy;

25.4.2. If the transfer order was not duly
authenticated in accordance with this policy;

25.4.3. If the Company executed the transfer
as initially ordered after receiving an
instruction to change it in compliance with
this policy;

25.4.4. If the Company executed the transfer
after receiving a withdrawal or a notice that

the client’s credentials have  been
compromised.
25.5. The Company is not liable for

damages caused to the client due to common
negligence.

25.6. The Company is not liable for
damages arising from the execution of
transfers, which were duly verified in
compliance with this policy before the client

notification to the Company that the




0OCTOSITENICTBOTO, Y€ KIMEHTHT HE MOXKE Ja
U3/1aBa HAPESKIAHUS 3a MPEBOJ] B CIIydas IO
T. 14.6., 10KaTO HE MPUKIIOYU MPOILECHT IO
uacHTH()UKAIVS Ha KITUSHTA.

credentials have been lost or compromised.

25.7. The Company is not liable for any
damages arising from the circumstance that
the client cannot issue transfer orders in the
case under 14.6. until the client identification
process is completed.

26. IlpexpaTsiBaHe Ha JOTOBOpPa

26.1. KnueHThT MMa @IpaBO Ja MpeKpaTH
JI0OTOBOpa IO BCSAKO BPEME.

26.2. IlpekpaTsiBaHETO HsAMa €PEKT BBPXY
OPEeXBBPIISIHUS WM JIPYTM  HapexJaHus,
KOMTO HE Morar jaa ObJaT OTMEHEHH B
CBHOTBETCTBUE C Ta3H MOJIMUTHKA.

26.3. Cnen mnpekpaTsiBaHE KIUEHTHT HMa
aa
KPUITOAKTUBUTE

mpaBso HU3TCTIIN cpeacrBara n

CH B CBOTBETCTBHE C
[lonuTukara 3a OTHENsAHE HA KIMEHTCKH
CpeacTBa M AaKTHUBM, ClEJ KaTro BCHUYKH
3aAbJDKEHUsT KbM [[py’KecTBOTO 3a TakcCH,
Bb3HArPaXJACHUs, KOMHUCHOHHU W JpYyru

B3eMaHUs OBbAAT YPEACHH.

26. Termination of the contract

26.1. The Client has the right to terminate
the contract at any time.

26.2. The termination does not affect any
transfers or other orders which cannot be
cancelled in accordance with this policy.

26.3. After termination the client has the
right to withdraw their funds and
crytpoassets in accordance with the policy
for segregation of client funds and assets,
after all obligations towards the Company for
charges, fees,
receivables are settled.

commissions and other

27. JlocTbI 10 10TOBOPA U NMOJUTHKATA

27.1.
MOJINTHKA Ca HAJIMYHU B €JICKTPOHEH opMat

VYcioBusiTa Ha IOTOBOpAa W HA Tasu
upe3 MOOWJIHOTO
BKJIIIOYMTEIHO Mora Ja ObJaT CBaJiCHH
pdf ¢aiinose.

MIPUIIOKEHUE,
KaTo

27.2.  JIpy’kecTBOTO
KIIUEHTa JOCTBIT ype3
Opuiio’)keHWe 10 Jpyra oOpazoBaTeiHa
uHbopMaIusi OTHOCHO KPHUNTOAKTUBUTE U
CBBbP3aHU c

npeaocTraBia Ha

MOOWIHOTO

PUCKOBCTE, TCXHHUTC

HPEXBbPIISHUS.

217. Access to the contract and the
policy
27.1. The terms of the contract and this

policy are accessible in electronic form via
the mobile application, including to be
downloaded as .pdf files.

27.2. The Company provides to the client
access via the mobile application to other
educational information concerning
cryptoassets and the risks associated with
their transfers.

28. HUudopmanusi OTHOCHO KOHKPETHH
NpexXBbLPJISTHUS

28.1.
MIOJINTHKA,

B cworBercTBUE ¢ T. 14.4 oT Tasm
npeau (uHATHOTO

28. Information concerning specific
transfers
28.1. In accordance with p. 14.4. of this

policy, before final authentication of the




yIIOCTOBEpSIBaHE HA  HAPEKIAHETO 32

OPEXBBPISHE, MOOMUIHOTO  MPHIOKEHUE

mpeaocTaBst  cienHara uWHGOpMamuMs — Ha

KJIIMCHTA:

28.1.1. peaynpexacHIe Tl

NPEXBBPIISHETO 111e ObJIe HEOOPATUMO;

28.1.2. pasmep Ha TaKCHTE,
Bb3HArpaxJACHUAITA U KOMHUCHOHHUTE,
TBIKUMU Ha HpyxecTBOTO 3a
IIPEXBBPIISHETO;

28.1.3. pasmep Ha Jpyrd pas3xoaud 3a

MNPCXBBPIIAHETO — TAKCHU 3a TpaH3aKIUU H
APpyru pasxoav, B 3aBUCHUMOCT OT BHJAa Ha
H3MO0JI3BaAHATa MpE)Ka 3a PpaslpeaciiCHa
PEerucThbpHa TCXHOJIOI'UA.

28.2. Cnen WU3BBPIIBAHE Ha
MIPEXBBPISHETO, [[py’KecTBOTO mpeaocTaBs
upe3 MIPUIIOKEHNE
MOTBBPKJECHUE B CHOTBETCTBUE C T. 22.3 U T.
22.4 MOJUTHKA, CBhIbPKAIIO0

cnenHaTa uH(GOpMaIus:

MOOWIHOTO

Ha Ta3u

28.2.1. pedepeHTeH HOMEp Ha TPAH3AKIIUATA;

28.2.2. nmara W yac Ha IIOJyyaBaHE Ha
yJIOCTOBEPEHOTO HApEXKAaHE,

28.2.3. UMe Ha KJIMEHTa KaTo MHHUIMATOp Ha
PEXBbPISHETO;

28.2.4. ume Ha OcHepUIIMEHTa — aKo €
HaJUYHO;

28.2.5. agpec Ha pasNpeleNieHHs] PErUCThpP
WJIM HOMEp Ha KPUIITO-CMETKA Ha KIIMEHTA,

28.2.6. agpec Ha mojydaTelisi Ha PErHCTbpa

NI HOMCED Ha KPHUIITO-CMCTKaA Ha

OcHepUIMCHTA;
28.2.7. KOIM4YECTBO U BUJI HA KPUIITOAKTUBA;

28.2.8. mebuTHA WU KPEIWTHA CTOMHOCT Ha

transfer order, the mobile application
provides the following information to the
client:

28.1.1. warning whether the transfer will be
irreversible

28.1.2. amount of charges, fees and
commissions due to the Company for the
transfer

28.1.3. amount of other expenses for the

transfer — transaction fees and other
expenses, depending on the type of
distributed ledger technology network
utilized.

28.2. After execution of the transfer, the
Company provides via the mobile application
a confirmation for the transfer in accordance
with p. 22.3. and 22.4. of this policy
containing the following information:

28.2.1. reference number of the transaction

28.2.2.date and time of receiving the
authenticated order

28.2.3. name of the client as originator of the
transfer

28.2.4. name of the beneficiary — if available;

28.2.5. distributed ledger address or crypto-
account number of the client

28.2.6. destination ledger address or crypto-
account number of the beneficiary

28.2.7. amount and type of the cryptoasset




KPHUIITOAKTHBA,

28.2.9. pa3mMep Ha TakcHUTe, Pa3HOCKUTE U
KOMHCHOHHUTE 3a [[py>KecTBOTO;

28.2.10. pa3mMep Ha Jpyru pasxoau 3a
npeBoJa — TPAH3aKIMOHHU TaKCU U APYTHU

pa3xoaM, B 3aBUCHUMOCT OT BHJA Ha
U3MO0J3BaHaTa Mpexa 3a pasnpenesieHa
pEruCcThpHA TEXHOJIOTHUS.

283. B ciy4ait Ha OCJIEABAIIIO
00CTOSATENICTBO: OTTETJIIHE, TMpPOMSHA Ha
HapeXX/IaHETO, OTXBBPISIHE WJIH  JIPYTH
00CTOSTEICTBA, CBBP3aHHU C MPEXBBHPIISHETO,
Jpy’XecTBOTO TpeaocTaBs Ha  KIUEHTa

YBEJIOMIICHHE B ChOTBETCTBHE C T. 22.3 U T.
22.5 Ha Ta3W MOJUTUKA. YBEIOMIIEHUETO
ChABpPIKA cleHaTa HHPOpMAITHS:

28.3.1. pedepeHTEH HOMEP Ha IIPEBOJIA;

28.3.2. unHdopmanms 3a  BuAa  Ha
00CTOSITEIICTBOTO;

28.3.3. 1aTta 1 yac Ha BH3HHKBAHC;

283.4. B choydyah Ha  OTKa3  Ha
MPEXBBPISHETO, HCKaHE 3a JOMBIHUTEIHA
uHpopManus WU 3aMpazsBaHe Ha
NPEeXBBPISHETO — TpPUYMHA 332 TOBa
JIeNCTBUE;

28.3.5. Bb3MOXKHM CpEJICTBA 3a 3alllUTa, aKO
MIMa TaKHBa;

28.3.6. pa3mep
BB3HarpaXacHusATa n

Ha TaKCHUTE,
KOMHCHOHHHTE,

Ha4YUCJICHU Ha KJIIMCHTA.

28.4. KnueHThT uMa CBOOOJCH JOCTBI JIO
jor dQaitoBeTe ¢ MHPOpPMAIHUATA CHIIIACHO
1.28.2 1 1. 28.3 3a BCSAKO HapeXIaHE Upe3
MOOWMIIHOTO TPHUJIOKEHHUE.

28.2.8.debit or credit value of the
cryptoasset
28.2.9. amounts of fees, charges and

commissions for the Company

28.2.10. amount of other expenses for
the transfer — transaction fees and other
depending on the type of
ledger technology network

expenses,
distributed
utilized

28.3.
withdrawal, change to the order, rejection or
pertaining to the
transfer, the Company provides to the client a
notification in accordance with p. 22.3. and
p. 22.5. of this policy. The notification
contains  the  following

In case of a subsequent circumstance:

other circumstances

information:

28.3.1. reference number of the transfer

28.3.2. information about the of

type
circumstance

28.3.3. date and time of occurrence

28.3.4.in case of rejecting the transfer,
request for additional information or freezing

the transfer — reason for this action
28.3.5. possible remedies, if available
28.3.6. amount of charges, fees and

commissions incurred by the client

28.4. The client has free access to logs with

the information under p. 28.2. and 28.3. for
each order via the mobile application.

29, HUckanusa 3a JOMbJIHUTEJIHA

29. Requests for additional




uHopmanus
HapexXIaHus

npeam M3NNbJHCHHUE Ha

29.1. JlpyxecTBOTO MOX€ Jla H3HCKBa

JOITBJIHUTCIIHA I/IH(bOpMaI_[I/ISI OT KIIMCHT

npead M3MBIHEHHWE HAa HapekKIaHe B
CIICTHUTE CITyYau:
29.1.1. Ilopmo3putenHa  omepauusi IO

npaBuiata Ha AML;

29.1.2. Tomamo TerieHe/MpexBbpIsSHE —
KOraTo cymaTa Ha e€JHa Omepamus WIn
obmara cyma omneparu
HajgBuiiaBa €15 000 3a eauH KaneHAapeH

Ha  HIKOJIKO

JIeH;

29.1.3. IloppukaTa ce M3BBPIIBA MPE3 HOBO
KpailHO yCTpPOMCTBO, HEU3IOJI3BAaHO J0Cera
OT KJIMEHTA;

29.14. noptdeiina
JIECTHHALMATA 3aJCHUCTBa MPEIYyNPEKICHUE

AnpecpT Ha Ha

3a ,,BUCOK* WM ,,TeXKbK® pHCK (HAmp.
CBBP3aHO C HE3aKOHHM YCIIYT'H, OTKpaJHAaTH

MOHETHU WJIM CAaHKIIUN);

29.1.5.
000pOT, CBBpP3aHU C Xa3apTHU JAECWHOCTH,

KymynatuBHHTE [ENO3UTH WU
nocturat win Hajasumasat €1000 3a nepuon

ot 30 guu.

29.2. JlpyxecTBOTO MOX€ Jla H3HCKBa

uHpOopMaIus OTHOCHO CIIEIHUTE
obcrosATeNncTBa:
29.2.1. IlpousxogbT W H3TOYHUKBT Ha

CpecTBaTa, M3MOJI3BAHM 3a TpaH3aKLUATa
(U3Tounuk Ha cpeacTBa) — Hamp. (UIIOBE 32
0aHKOBM  M3BJICYCHHUS

3aIrjiaTu, 50041

MHBCCTUIIMOHHU 3aIIMCH,

29.2.2. koHOMHYECKATa 1€ U XapaKTep Ha
CenKara;

29.2.3. Jloka3aTencTBO 3a COOCTBEHOCT Ha
BBHIITHUS JIECTUHAIIMOHEH MOpTQein (Hamp.

information prior to execution of orders

29.1. The Company may require additional
information from a client prior to the
execution of an order in the following cases:

29.1.1. Suspicious operation under the AML
rules;

29.1.2. Large withdrawal/transfer — when the
amount of a single operation or the total
amount of several operations exceed €15,000
per calendar

one day;

29.1.3. The order is made via a new terminal
device, not previously used by the client;

29.1.4. The
triggers a "High" or "Severe" risk alert (e.g.,
linked to Illegal Services, Stolen Coins, or
Sanctions);

destination wallet address

29.1.5. Cumulative deposits or turnover
related to gambling activities reach or exceed

€1,000 in a 30-day period.

29.2. The Company  may  require
information  concerning the following
circumstances:

29.2.1. The origin and source of the funds
used for the transaction (Source of Funds) —
e.g., payslips, bank statements, or investment
records;

29.2.2. The economic purpose and nature of
the transaction,;




eKpaHHa CHUMKAa Ha wWHTepdeiica Ha

noptdeiina uin pezynratu ot Satoshi tect);

29.2.4. OtHowmeHHATAa MEXIy KIWEHTa U
OenedunenTa (Ipu NPEeXBbPIISHE HA TpeTa
CTpaHa);

29.2.5. O6sicHeHUEe Ha ACHHOCTTA, aKO TS CE
OTKJIOHSIBA OT KCTOPHYECKHUS MOJEN Ha
KJIMCHTA.

29.3. MHUckanero 3a JOITBIIHATEIHA
uHdopmaruss Moxe aa Obae u3MpaTeHa
JUPEKTHO Ype3 MOOMITHOTO IPHIIOKEHUE.

29.4. HapexnaHeTo Ha KJIMEHTa HE C€
U3IIBJIHSIBA, JIOKATO HE ObJe MpeaocTaBeHa
MMOMCKaHaTa uH(pOpMaIHs. Axo
uHbOpMaIUATA MOPAXKIA CHbMHEHHS] OTHOCHO
omepauusTa ot rienHa Touka Ha [lonuTtukara
Ha J[pykecTBOTO 3a Gopba ¢ M3MHpPAHETO Ha
napu, omnepanuara me Obae 3ampa3eHa B
CBHOTBETCTBHE ¢ T. 14 o0OT HacrosIara

IIOJIMTHKA.

29.2.3. Proof of ownership of the external
destination wallet (e.g., screenshot of the
wallet interface or results of a Satoshi Test);

29.2.4. The relationship between the client
and the beneficiary (if transferring to a third

party);

29.2.5. Explanation of the activity if it
deviates from the client’s historical pattern.

29.3. The request for additional
information may be sent directly via the
mobile application.

29.4. The client order is not executed until
the requested information is provided. If the
information raises concern about the
operation from the perspective of the
Company’s AML Policy, the operation will
be frozen in accordance with p. 14 of the
current Policy.

29. 3ampa3siBaHe HAa KOHKPETHHU ONlepaluH

29.1. KonkpeTHa omepamus Moxe aa Obae
3aMpa3eHa OT JIpy»KeCTBOTO B CIICAHUTE
Cllydau:

29.1.1.  Omepauusdra ce cuuTa  3a
MOJIO3pPUTENTHA CHIVIACHO TOJNUTHKATa 3a
AML;

29.1.2. Tomamo TerieHe/MpexXBbpIsSHE —
KOraTo cymaTa Ha e€JHa Omepamus WIn
obOmata cyma omneparuu
Hagsumasa €15 000 3a enuH KajleHIapeH

Ha  HJIKOJIKO

JICH;

29.1.3. AnpechT Ha IeCTUHALIMUATA € CBbp3aH
¢ Darknet, Mmukcepu, m3amamu, Ransomware
WM CAaHKIIMOHUPAHU CYyOEKTH (OTKPHTH OT
Crystal/Chainalysis);

29.1.4. KyMmynaTUBHH MECEUHU JEMO3UTH

29. Freezing of specific operations

29.1. A specific operation may be frozen
by the Company in the following cases:

29.1.1. Operation is deemed suspicious under
the AML Policy;

29.1.2. Large withdrawal/transfer — when the
amount of a single operation or the total
amount of several operations exceed €15,000

per one calendar day;

29.1.3. The destination address is linked to
Darknet, Mixers, Scams, Ransomware, or
Sanctioned entities (detected by




HanxBepisAT €100 000 win [OXKUBOTHU

ACIMMO3UTH OT CTpaHa C BHCOK PHUCK

HaaxBbpiAT €700;

29.1.5. Kmuentsr ¢ Ha 70 wmIuM nDoBede
roguHu (M3UCKBa PBUHO OJOOpEeHHE 3a
NPEeIOTBPATABaHE HA TOTEHIIUAIHA U3MaMHU );

29.1.6. Msnon3Bane Ha HOBO, HECBBP3aHO
Ipead TOBa  KpamHO  YCTPOMCTBO  3a
nopbukaTa 6e3 ycnemHo 2FA;

29.1.7. TlpoBepkara Ha mopbUYKaTa MOpaxaa
CbMHEHMSI OTHOCHO aBTEHTHU(UKAIMATAa Ha
KIIUCHTA,

29.1.8. [Ipy»ecTBOTO € MOJYyYHJIO 3aIllOBE[
OT KOMIIETEHTEH OpraH 3a TOBa;

29.1.9. IpyxecTBOTO € MOJYYUJIO HU3BECTUE
OT KJIMCHTA, Y€ TEXHUTE UIACHTH(DUKAITMOHHN
TaHHH ca o

u3ryoeHu 1581071

KOMITPOMETHUPAHMU.

29.2. JlpyxecTBOTO He3a0aBHO YBEIOMsBA
KJIMEHTA 3a 3aMpa3sBaHETO Ha OIepalusiTa,
OCBEH aKO YBEJOMSIBAHETO HE MOXe Ja Obie

U3BBPIIEHO MOpagd  paslopexaaHe Ha
KOMIICTCHTHHUTC OpraHu.
293. B cmywaili Ha 3aMpa3sBaHE€ Ha

onepanusTa, J[pyKecTBOTO MOXE /1a M3UCKa
JTOMBJIHUTETHA HWH(OpMaIsg OT KIUEHTA,
BKJIFOYUTEITHO JOITBIIHATETHO
MOTBBPIKICHNE HA HAPEKIAHETO.

29.4.
uHbopMalus, CHOTBETHO HAPEKIAHETO €
NOTBBPACHO OT KJIHeHTa, JlpykecTBOTO
pa3MpaszsiBa  omepanusTa U HU3IIBJIHABA
HapeXKIaHEeTO Ha KJIUEHTA.

29.5. B cayyaute 29.1.8..
JpyXecTBOTO 111e U3BBPILIU ONepalusTa ciae/
KaTo 3amoBelaTa 3a 3aMpassBaHe Oble
OTMEHEHa CbC CHOTBETEH BIA3BI B CHIA

AKO € TmpeaocTaBeHa JOCTATHYHO

oo T.

HOPMATHBEH aKT.
29.6. [pyxecTtBOTO HE U3MbJIHABA
HapeXKIAHETO M IO CYUTA 32 OTMEHEHO B

Crystal/Chainalysis);

29.1.4. Cumulative monthly deposits exceed
€100,000 or lifetime deposits from a high-
risk country exceed €700;

29.1.5. The Client is aged 70 or above
(requires manual approval to prevent
potential scams);

29.1.6. Use of new, previously unconnected
terminal device for
successful 2FA;

the order without

29.1.7. The verification of the order raises
doubts about the authentication of the client;

29.1.8. The Company has received an order
from a competent authority to that effect;

29.1.9. The Company has received a notice
from the client that their credentials have
been lost or compromised.

29.2. The Company immediately notifies
the client of the freezing of the operation,
unless the notification cannot be performed
due to an order from the competent
authorities.

29.3.
the
information from

In case of freezing of the operation,
Company may require additional
the client, including
verification of the

additional order.

29.4. If sufficient information is provided,
respectively the order is verified by the
client, the Company shall unfreeze the
operation and execute the client order.

29.5. In the cases under p. 29.1.8. the




CIy4yauTe, KOraTo B pa3yMEH CpPOK He €
U3MBJIHEHO HUTO €IHO OT YCJIOBHSTA IO T.
29.4. wnu 29.5.

Company will perform the operation after the
order for freezing is revoked by a respective
legal act, which has entered into force.

29.6. The Company does not execute the
order and considers it rescinded in the cases
where in a reasonable period of time neither
of the conditions under 29.4. or 29.5. are
met.

30. 3aMpa3siBaHe HA BCUYKHM KJIHEHTCKHU
cpeactBa W akTuBu. HeBBb3MOXKHOCT 3a
W3MbJIHEHNE HA KJIHEHTCKU HApeKIaHUs

30.1.
aKTUBM MoraT Ja ObJaT 3aMpa3eHd B

Bcuuku  KIMEHTCKM  CpencTBa U

CJICAHUTE Cllydau:

30.1.1. IIpoBepkara Ha HapekJaHE MOpakJaa
CbMHEHMsI OTHOCHO YJIOCTOBEPSIBAHETO Ha
KJIMEHTAa M KIMEHTBT HE € MOTBBbPAUI
uHpOpMaLusaTa cien HCKaHe 3a
JOIIBJIHUTETHA WH(POPMALIKSL.

30.1.2. HpyxecTBOTO e MOJTYYHIIO
pasrnopexaaHe oT KOMIIETEHTEH OpraH B TO3U
CMUCHIL

30.1.3. HpyxecTBOTO e
yBEAOMJICHHE OT KIIMEHTAa,
UACHTU()UKAIIMOHHN  JIaHHU  ca
3ary0eHu WM KOMIPOMETHPAHHU.

TIOJTYYHII0
Yye HEroBUTE
ownn

30.1.4. JlpyXecTBOTO € YCTaHOBWJIO, Y€
I/IH(l)OpMaIII/IHTa OTHOCHO KJIMCHTA € HCBApPHA

WJIM HEBSIPHO JIEKJIapupaHa.

30.1.5. JlpyXecTBOTO € YCTaHOBWJIO, Y€

KITUCHTHT M3II0JI3Ba YCIyTUTE Ha
JpyXeCcTBOTO B HapylIeHUE Ha 3aKOHOBU
pasnopendu —

3aKOHOJATCJICTBO 3a 60p6a C U3NIHMPAHCTO HaA

BKJIIFOUHUTCIIHO

napy, 3a0paHu 3a U3MaMU M MaHUILYJUpaHe
Ha 1masapa u Jp.

30.2. KnmeHTCKHTE CpencTBa U AKTHUBU

30.
assets.
orders

Freezing of all client funds and
Impossibility to execute client

30.1.
frozen in

All client funds and assets can be

the following cases:

30.1.1. The verification of an order raises
doubts about the authentication of the client
and the client has not confirmed the
information after request for additional
information

30.1.2. The Company has received an order
from a competent authority to that effect

30.1.3. The Company has received a notice
from the client that their credentials have
been lost or compromised

30.1.4. The Company has established that
information concerning the client is untrue or
falsely declared

30.1.5. The Company has established that the
client uses the services of the Company in
violation of any legal regulations — including
AML legislation, bans on fraud and market
manipulation, etc.




MoraT Ja ObJaT pa3Mpa3eHH caMo Cliel
IpeOCTaBsiHE Ha J0ocTaTbyHa MH(OpMarus,
JoKa3Balia
HacrosimaTta [loMMTHKAa W BCHYKU JIPYTH

Cra3BaHETO  HA  3aKOHA,
npaBuia, MPUWIOKUMU 32 M3IMIBIHEHUETO Ha
KJIMEHTCKU HapeXIaHWs, CBOTBETHO [0
OTMsIHaTa Ha HapexpaaHero mo 1. 30.1.2. ¢
BJISI3BJ1 B CHJIa HOPMATHBEH aKT.

30.3. JlpykecTBOTO MOX€ Ja HE € B
CbCTOSIHUE  JIa
HapeXIaHWs B IPYTH CIy4yau, KOraTo TOBa €
HapeJeHO upe3 MpaBeH akT OT KOMIETEHTEH

oprad WJIM HMa TCXHUYCCKU HpO6J’I€M,

U3IIBJIHABA KIIMCHTCKH

ChOTBETHO OTpPaHUYEHUE Ha OIMEpaIuuTe,
CBbp3aHM C KOHKPETHU CpEICTBa WIIHU
AKTHUBHU.

30.4. JlpyxecTBOTO He3a0aBHO yBeIOMsSBa
KIIMEHTA 32 3aMpa3siBAHETO HA CPEACTBaTa U

AKTUBUTC, CbOTBCTHO 3a HCBB3MOXXHOCTTA 34

30.2. The client funds and assets can be
unfrozen only after sufficient information is
provided to prove compliance with the law,
this Policy and all other rules applicable to
the execution of client orders, respectively
until the order under p. 30.1.2. is revoked
with a legal act, which has entered into force.

30.3. The Company may be unable to
execute client orders in other cases where
this is ordered via a legal act from a
competent authority or there is a technical
problem, respectively limitation of the
operations related to specific funds or assets.

U3IBJIHEHHE Ha OlepanusaTa, OCBEH ako ) ) )
BCIOMSBAHETO  HE P voxe ma  Guie 30.4. The Company immediately notifies
Y the client of the freezing of the funds and
U3BBPIICHO TMOpPaaAM  paslopexIaHe Ha ) i s
assets, respectively the impossibility of
KOMITIETEHTHUTE OPTaHH. . .
executing the operation, wunless the
notification cannot be performed due to an
order from the competent authorities.
31. Bwb3craHoBsiBaHe Ha KJHeHTCKH | 31. Recovery of client credentials
HAeHTU(PUKATMOHHH TAHHHU
31.1. B cnyuait wHa 3arybemnm wm |31.1. In case of lost or compromised
KOMITPOMETUPAHU unentudukanmonHu | credentials (password, 2FA, or loss of
nanau  (mapona, 2FA wmm  3aryba  Ha | device), a client can recover access to their

YCTPONCTBO), KIIMEHTHT MOXKE /1a Bb3CTAHOBU
JOCTBIIa /IO CBOSITA IONEYMUTEICKA CMETKa
caMoO KaTo JOKake€ CBOSITA CaMOJIMYHOCT IO
Ha4MH, yoBieTBopsBail Komnanusra.

31.2. B cvorBerctBue c IlpaBunata u
ycioBusta Ha KomnanusTa u [Tonutukara 3a
AML/KYC, mnpouechT Ha BB3CTAaHOBSBaHE
n3nuckBa KiMeHTHT na mpemMuHe Ipe3 cTpora
npolexypa 3a IpoBepKa Ha CaMOJIUYHOCTTA,
KOSITO MO’KE J]a BKJIKOYBA:

31.2.1.
6azupaHaTa Ha Kamepa (QyHKIUS 3a IPOBEpPKa

Knuentsr TpsbBa [na wu3MON3Ba

Custodial Account only by proving their
identity to the satisfaction of the Company.

31.2. In accordance with the Company’s
Terms & Conditions and AML/KYC Policy,
the recovery process requires the Client to
identity verification
include:

undergo a rigorous

procedure, which may




Ha JIMOCTO Ha HNPHUIOKCHHUETO, 3a [Jda

U3BBPIIM CKaHHpaHE 3a OTKpUBaHE Ha
JKUBOCT. ToBa rapaHTupa, 4e JIMIETO, KOETO
WCKa BB3CTAHOBSABAHE, CHOTBETCTBA Ha
OMOMETpUYHUTE JaHHU HAa TUTYJsSIpa Ha
MOTBBPICHUS aKAyHT.

31.2.2. Axo aBTOMaTH3MpaHaTa MPOBEpPKA Ha
JINIIETO € HEJOCTaThYHA WM HE € HaJIuyHa,
KommanusgTa MOXe Oa H3MCKa CHUMKa Ha
JUIETO C JOKYMEHT 3a CaMOJUYHOCT H
pBKOIIMCHA OelIe)KKa ¢ TeKyIaTa jJara, 3a Jia
MOTBBPIX HAMEPEHHUETO.

31.2.3. KommanwusTa cu 3ama3Ba mpaBoTo Ja

INOJJIOKHK BCAKa 3asBKa 3a BB3CTAHOBABAHC

Ha pbuUeH Tperjgex OT OTxena 3a
CHOTBETCTBHE.
31.3. JocTeisT 70 aKayHTa u

BB3MOKHOCTTA 3a HUIIBJIHCHUC HA NOPBHUYKU
me ObJaT BB3CTAHOBEHHM CaMO CIEA Karo
Komnanusita YCHELIHO MOTBLPAU
camonmmuHocTTa Ha Kimenra. J[pykecTBOTO
HE HOCH OTIOBOPHOCT 3a KAaKBUTO U Ja €
3a0aBsHUSI B W3IBIHEHUETO Ha MMOPBHUKH,
NPOM3THYAIINA OT BPEMETO, HEOOXOIMMO 3a
U3ITbIIHEHNE mporenypa  3a

Ha Ta3u

CUTYPHOCT.

31.2.1. The Client must utilize the App’s
camera-based Face Check feature to perform
a liveness detection scan. This ensures that
the person requesting recovery matches the
biometric data of the verified account holder.

31.2.2. If the automated Face Check is
insufficient or unavailable, the Company
may require a selfie with an ID document
and a handwritten note with the current date
to confirm intent.

31.2.3. The Company reserves the right to
subject any recovery request to a manual
review by the Compliance Department.

31.3.  Access to the account and the ability
to execute orders will be restored only after
the Company has successfully verified the
Client’s identity. The Company is not liable
for any delays in the execution of orders
resulting from the time necessary to complete
this security procedure.

V. IIOBEPUTEJIHOCT

V. CONFIDENTIALITY

32. 'apaHuuu ¥ NPeANa3Hu MEePKH 3a
NMOBEPUTETHOCT HA KJIMEHTA

32.1. Bcuuku cioyxutenu Ha JpyxecTBoTO
ca 0OBBp3aHU CHC CTPOTH 3aABIDKCHUS 32
MOBEPUTEIHOCT U CIIOpa3yMeHHus  3a
HEepa3KpUBaHe Ha WH(GOpMALIUSL.

32.2. HWudopManmsi OTHOCHO KJIHUEHTCKH
HapeXIaHUs 3a MPEXBBPIIIHE CE MPEAOCTaBs
camo mpu HeoOX0AUMOCT OT MH(pOpMaLUs Ha
CIIy)XUTENUTe, KOUTO HMAT CHEHU(PUIHU
3abJDKEHUSI 110 OTHOILIEHHWE Ha KOHKPETHO
HapexX/1aHe.

32. Guarantees and for

client confidentiality

safeguards

32.1. All employees of the Company are
bound by strict confidentiality obligations
and non-disclosure agreements.
32.2. Information concerning client transfer

orders is provided only on a need-to-know
basis to the employees who have specific
obligations with regard to a specific order.




32.3. py»XecTBOTO CIeAH MOBEICHUETO Ha
CIIy)KUTEIUTE, 3a Jla TapaHTUpa, Y€ HUKAKBa
uHpOpMaIlMs HE CE pa3KpuBa Ha TPETH
CTpaHW, HUTO CE W3IOJI3BA 3a JIMYHA W3rojia
Ha CITy)KUTEJTHTE.
32.4. Jlpy)kecTBOTO
KJIMEHTCKa WH(OpMaIus 3a CBOM COOCTBEHU
Ou3HeC 1enM W3BbH W3MBIHEHUETO Ha
KJIMECHTCKU HapeXJaHUs B CHOTBETCTBUE C
Hactosmara [Tonutuka.
32.5. PovkoBoguten
CTPUKTHO CJEeId 3a CbOTBETCTBUETO Ha
BCHYKK omepanuu  Ha JlpyxecTBoTo ¢
OorpaHMYeHUsITa Ha HacTosmaTa [lomuTuka.

HE H3110JI3Ba

CBHOTBETCTBHE

32.3. The Company monitors employee
behaviour to ensure that no information is
disclosed to third parties, nor is used for the
personal

employees gain.

32.4. The Company does not use client
information for its own business goals
outside the execution of client orders in
accordance with this Policy.

32.5. The Head of Compliance strictly
monitors the compliance of all Company
operations with the limitations of this Policy.

33. Koopaunauus
peructpu

ChC CYE€TOBOJIHMU

33.1. Cnyxwurenure oT otaen “Oneparuun’
nHpopManus
MIPEXBBPJSHETO Ha KPUIITOAKTUBH OT MMETO
Ha KJIMEHTUTE W TPOMEHUTE B KIIMEHTCKUTE
cpeicTBa W Peructspa

3ammcBar OTHOCHO

aKTUBH B Ha
MO3ULIMHUTE.

33.2. Cnyxwutenure ot otnen “Onepauun”
u3npaar uH(popManus Ji(o) oTHeNn
,»CUETOBOACTBO* OTHOCHO BCSIKa IPOMsIHA B
pa3zmepa KJIMEHTCKUTE CpEACTBA U

KPHUIITOAKTUBU B CbOTBCTCTBUC C ITIOJIMTUKATA

Ha

3a OTJENISHE Ha KJIMCHTCKUTE aKTHUBHU.
33.3. Cayxwutenute ot otaen “Onepauun’
ChriacyBaT TMEPHOJUYHO M TPEAN BCSKa
onmepauuss ¢ otmen  ,,C4eTOBOJCTBO™
pasMepuTe Ha KIHCHTCKUTE CpEICTBAa U
aKTUBU TI0 BCsSKa TO3UIMS B Perucrbpa Ha
MO3ULIMHUTE, B ChOTBETCTBUE C MOJUTUKATA 32

OTACITAHC Ha KIIMCHTCKUTC aKTHUBU.

33. Coordination with

registries

accounting

33.1. The employees from the Operations
Department record information concerning
the transfer of cryptoassets on behalf of
clients and the changes in client funds and
assets in the Registry of positions.

33.2. The employees from the Operations
Department send information to the
Accounting Department concerning any
change in the amounts of client funds and
crypto-assets in accordance with the policy
for separation of client assets.

33.3. The employees from the Operations
Department coordinate the amounts of client
funds and assets in each position in the
Register of positions with the Accounting
Department periodically and before every
operation in accordance with the policy for
separation of client assets.
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