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POLICY

For

CUSTODY AND ADMINISTRATION
OF CRYPTO-ASSETS ON BEHALF OF
CLIENTS

I. OBXBAT n HEJN HA
INOJIMTUKATA. ObIIIU ITPUHIUITH

I. SCOPE AND GOALS OF THE
POLICY. GENERAL PRINCIPLES

1. Oo0xBar

1.1. Ta3u nomuruka ce mpujgara 3a

yCIIyTUTE o MTOTICYUTEIICTBO u
aJMUHHUCTpHUpaHe, npenoctaBsiiu oT Cropn
Acertc EOO/, HapyU4aHO MO-70J1y
SApyxectBoTro“.  TakuBa  yciayrm  ce

NPEIOCTaBsIT HE3aBUCHMO WM 3aeQHO C
IpYyrH YCIYTH, HampuMep HU3MbIHEHHE Ha
HapeXKIaHMs LU OOMEH.

1.2. KnuentsT MOXE gHa  H3I0OJI3BaA
YCIYTUTE 3a CbXPAHEHUE U aIMUHUCTPUPAHE
Ha JlpyXkecTBOTO KaTro 4YacT OT MO-TOJISIM
MaKeT YCIYTH WU OTAEITHO — HE3aBUCUMO OT
TOBa, Ta3MW IMOJUTHUKA CE MpUJIara 3a BCHUKHU
YCIYyTH, CBBP3aHU CbC CHXPAHCHUETO U
KOHTpPOJIa Ha KPHUINTOAKTUBH, MPEIOCTABSIHU
OT KJIMEHTA, BKJIIOUMUTETHO oA (dopmaTa Ha
YaCTHU KpUNTOrpad)CKH KIIFOYOBE, JOPH aKO
JpykecTBOTO HE MOXKE /1a yIpa)KHsBa MpaBa

HC3aBUCUMO OT KIIMCHTA UJIU TPCTU CTPAHU.

1.3. IlpaBHO oOCHOBaHME€ H CBBP3aHU
HOPMAaTUBHU aKTOBE:
1.3.1. Permament (EC) 2023/1114 Ha

EBponelickusa napnament u Ha CbBeta ot 31
Maii 2023 romMHa OTHOCHO TIa3apuTe Ha
KPUNTOAKTHBH W 32 HW3MCHEHHE Ha
permamenTu (EC) Ne 1093/2010 u (EC) Ne

1. Scope

1.1.  This policy is applied to the custody
and administration services, provided by
Stored Assets LLC, hereinafter referred to as
“the Company”. Such services may be
provided independently or together with other
services, such as the execution of orders and
exchange.

1.2. A client may use the custody and
administration services of the Company as a
part of a larger service package or separately
— regardless this policy applies to all services
related to safekeeping and controlling of
crypto-assets, provided by the client,
including in the form of private cryptographic
keys, even if the Company cannot exercise
rights independently from the client or third
parties.

1.3.  Legal grounds and related legislation

1.3.1. Regulation (EU) 2023/1114 of the
European Parliament and of the Council of 31
May 2023 on markets in crypto-assets, and
amending Regulations (EU) No 1093/2010




1095/2010 n wa mupextuBu 2013/36/EC u
(EC) 2019/1937

1.3.2. Menerupan pernament (EC) 2025/305
Ha Komucusra ot 31 oktomBpu 2024 ronuna
3a (EC)
2023/1114 na EBponeiickus mapiaMeHT u Ha

JONbJIHEHHE Ha  PermameHT
CpBeTa 1O OTHOIICHHE HA PETYJIaTOPHUTE
TEXHUYECKA CTAaHIApTH 3a OIpeleisiHe Ha
uHpOpManuATa, KOATO TpsiOBa 1a Obie
BKJIIOUCHA B 3asBICHHETO 32 M3/aBaHE Ha
JMLEH3 3a JOCTaBYHK 3a

Ha YCIyTH

KPHUIITOAKTUBU
1.3.3. 3akoH 3a nma3apure Ha KpUIITOAKTUBU

1.3.4. 3akoH 3a MEpKHTE CpEILy U3MHUpPAHE HA
napu

1.4. Ta3u nomurTuka e ObAe IOIaraHa
Ha Tperjea BCsIKa TOAWHA, KAKTO M IpHU
YCTaHOBEHHU MPOOJIEMH, CBBP3aHU C YCIIYTHTE
M0 TIOMEUYUTEJCTBO W  aJIMHHHUCTPHUpAHE,
NpenocTaBsiHU OT J[py» ecTBOTO, CHOTBETHO

IpY IPOMEHU B peryJiaTopHaTa paMka.

1.5. Ta3sum mnmomutka MOXe nma Oble
U3MEHsSHA OT M3MbIHUTENCH JUPEKTOPHUS
opran Ha JIpy)XeCTBOTO W HW3MCHCHHATA
BJIM3aT B CHJIA OT JlaTaTa Ha IPHEMAHETO UM
oT M3mbaHUTENIeH TUPEKTOPHUS OpTaH.

and (EU) No 1095/2010 and Directives
2013/36/EU and (EU) 2019/1937

1.3.2. Commission Delegated Regulation
(EU) 2025/305 of 31 October 2024
supplementing Regulation (EU) 2023/1114 of
the European Parliament and of the Council
with regard to regulatory technical standards
specifying the information to be included in
an application for authorisation as a crypto-

asset service provider

1.3.3. Law on the Markets in Crypto-Assets

1.3.4. Law on the Measures against Money
Laundering

1.4.  This policy shall be subject to
periodic review every year, as well as in case
of established problems related to custody and
administration services of the Company,

respectively changes in the regulatory
framework.
1.5.  This policy may be amended by the

management body of the Company and the
amendments enter into effect as of the date of
their adoption by the management body.

2. Ieaun HA MOJIMTHKA

2.1.
Ch3laze sCHa paMKa

LlenTa Ha HacToAIaTa OJUTHKA € J1a
32  YCIYruTe IO
MOTIEYUTEIICTBO U aJIMMHUCTPUpAHE,
IIPEIOCTaBsIHU OT [[pyecTBOTO BbB Bpb3Ka €

KPHUIITOAKTUBU OT UMCTO Ha KIIMCHTH.

2.2. Ilonurukara rapaHTupa, 4ye
HpyxecTBOTO e npearnpueMa
He00XOMMHUTE CTBIIKH 32 CbXPaHsIBaHe Ha
KPHUIITOAKTHBH, NpeJoCTABeH! oT
KJIMEHTH, KOUTO e OBbAAT Ibp:KAaBHH B
Hapo4YeH NMopTQeiln/cMeTKa 32 KJIMEHTCKHU

2. Goals of the Policy

2.1.  The purpose of the current Policy is to
set a clear framework for the custody and
administration services provided by the
Company with regard to crypto-assets on
behalf of clients.

2.2.  The Policy guarantees that the
Company shall undertake the necessary steps
for safekeeping of crypto-assets provided
by clients, which will be held in a dedicated
wallet/account for client crypto-assets,
separately from the crypto-assets of the




KPHUNITOAKTHBH, OT/IeJTHO
KpUNToakTuBuTe Ha /[py’kecTBOTO.

oT

2.3.

AOMBJIHUTCIIHU MCPKH 3a YBCIAOMSBAHC Ha

Tazn MOJUTHKA NpeaBHKAA
KIIMEHTUTE BbB BPbB3Ka C IMpaBa, KOUTO TE
MMAaT BBB BpPbB3KA C KPUIITOAKTUBHUTE IO

MOINEYUTEIICTBOTO HA [[pyKECTBOTO.

Company.

2.3.  The Policy provides further measures
for notifying clients concerning any rights
they have with regard to crypto-assets under
the Company’s custody.

3. OO0y npuHIKMIH

3.1.  To4HO M CBOEBPEMEHHO U3I'bIIHEHUE
Ha HapeXAaHUATA HA KIMEHTH.

3.2.  CTpuKTHO ChXpaHsiBaHE Ha
KIIUEHTCKUTE KPUIITOAKTUBH.

3.3. CBoeBpeMEHHO NpPEIOCTaBsIHE Ha

uHopMalus 10 KIMEHTa 3a HErOBUTE MpaBa

3. General principles

3.1.  Exact and timely execution of client
orders.

3.2.  Strict safekeeping of client assets.
3.3.  Timely provision of information to the

client with regard to their rights in relation to

BbB BpB3Ka C KPUITOAKTUBUTE TOJ | crypto-assets under custody.
HONEYUTEIICTBO.

3.4. CrpukTtHO oTnensHe Ha knmueHTckute | 3.4.  Strict separation of client assets.
AKTHBH.

I1. BU/L YCIYIru no 1. TYPE OF CUSTODY AND
HOINEYUTEJICTBO N | ADMINISTRATION SERVICES.
AIMUHUCTPUPAHE. CBOTBETHHU | CORRESPONDING MEASURES
MEPKHA

4. Bua ycayru mo momeuutesicTBo u | 4. Types of custody and
aIMMHHMCTPHUpPaHe administration services

4.1.  HpyxectBoto npeanara camo enud | 4.1. The Company offers one standard
CTaHgapTeH Mojaen Ha  ycayra 1o | custody and administration service model
MONIEYUTEIICTBO U aJAMUHUCTpUpaHe BBB | only in relation to crypto-assets held on behalf

Bpb3Ka C KPUNTOAKTUBHU, AbPKAHU OT UMETO
Ha KJIMEHTH.

4.1.1. Ycnyrata 1o
aJIMUHUCTPUpAHE  ce

MOTIEYUTENICTBO U
IperocTaBs  4pes
MOOMITHOTO TpmiokeHue Simple App u ce
ypexaa OoT JI0ToBOpa C KIueHTa / Y CIoBHsITA
3a momsBaHe (Terms of Use) u HacTosmaTa
ITonuruka.

4.1.2. TIlo3oBaBaHUsATa B HacTosIaTa
[Monmutuka Ha ropemu mnoptdeitnu (hot

of clients.

4.1.1. The custody
service is provided through the Simple App
mobile application and is governed by the
client agreement / Terms of Use and the
present Policy.

and administration




wallets), ctynenu noptdeitm (cold wallets),
cerperupanu OJIoOKuelH anpecu (segregated
blockchain addresses),
uHpacTpykTypa (omnibus infrastructure),

OMHHXYC

BbTpelIHN peructpu (internal ledgers) wim
Apyrua
ChbXpaHEeHHe
apXuUTeKTypa 3a 3aluTa Ha
(safeguarding architecture), u3mon3Bana oOT
JpyXecTBOTO, U HE MPEACTABIABAT OTIEITHU
BUJIOBE nopTdennu 3a
MOTEYUTENICTBO HIIM OTIEIHH KaTeropuu

TCXHUYCCKHU MEXaHU3MHU 3a

orucBar BBTpCIIHATA

AKTHBHUTC

KIIMCHTCKHA

YCIIyTH o MOTICYUTEIICTBO u
aIMUHUCTPHUPAHE.

4.13. B pamkure Ha yciayrara 1o
MOTIEYUTEIICTBO u aMHUHHUCTPHUpPAHE

KJIUEHTHT JIeTIO3Upa KPUNTOAKTUBU WU
npuao0rBa KPUNTOAKTUBH Ype3 yCIyTUTe Ha
JpyXecTBOTO, KaTo Te3W KPUITOAKTUBU CE
OTUYUTAT U ChXpaHIBaT OT JpykecTBOTO.

4.1.4. KimeHTCKMTE  KpHUNTOAKTHUBU  C€

bpAKAT OTJICJIHO coOCTBEHUTE
KpUNTOAKTUBH Ha JlpykecTBOTO U ce
uACHTU()UIUPAT BHB BHTPEIIHUTE PETUCTPU U
uHppacTpykTypaTa 3a CbXpaHEHHE Ha

I[p}I)KeCTBOTO KaTO KIMCHTCKHU aKTHUBH.

oT

4.1.5. KiuneHThT MOXKE Ja HU3TEIIH CBOUTE
KPUINTOAKTHUBH 10 BCAKO BPEME, TP CIa3BaHE
Ha MPUIIOKUMHUTE 1101 (140} Ha

JIpy’KeCTBOTO 3a CHTYPHOCT, NMPEBEHIUS Ha
U3IMUPAHETO HAa Tapu W (pUHAHCHpAHETO Ha
TepopuzMa (AML/CFT),
KOHTPOJI U BepuduKaius Ha TpaHchepu.

CAHKIIMOHEH

4.1.6. Axo BB3HMKHAT IIpaBa BbB Bpb3Ka C
noJ
JpyXecTBOTO yBeIOMsIBa

TbpP)KaHUTE TIOTIEYHUTEIICTBO
KPHIITOAKTHBH,
KJIMEHTa, JIOKOJKOTO TOBa € pa3yMHO
BB3MOJKHO, 32 CBHINECTBYBAaHETO Ha TE3H
npaBa W 3a TPWIOKHAMAaTa MpoIexypa 3a

TAXHOTO YIPa’KHSBAHE.

4.1.7. JlpyxecTBOTO HE mpeyiara pa3IndHu

4.1.2. References in this Policy to hot
wallets, cold wallets, segregated blockchain
addresses, omnibus infrastructure, internal

ledgers, or other technical storage
arrangements describe  the internal
safeguarding architecture used by the

Company and do not constitute separate
client-facing custody wallet types or separate
categories of custody and administration
services.

4.1.3. Under the custody and administration
service, the client deposits crypto-assets, or
acquires crypto-assets through the Company’s
services, and such crypto-assets are recorded
and safeguarded by the Company.

4.1.4. Client crypto-assets are  held
separately from the Company’s own crypto-
assets and are identified in the Company’s
internal records and safeguarding
infrastructure as client assets.

4.1.5. The client may withdraw their crypto-
assets at any time, subject to the applicable
security, AML/CFT, sanctions, and transfer
verification procedures of the Company.




MPOIYKTU 3a MOPTHENHIN 3a MOMEYUTEIICTBO
Ha pa3J'II/I‘~IHI/I KaTeFOpI/II/I KIIMCHTH. BCI/I‘-IKI/I
OHepaTI/IBHI/I, TCXHUYCCKU WNIIN CHGHI/I(i)I/ILIHI/I
3a JaA€H aKTHB MCXAaHHU3MH, HU3II0JI3BAHU OT
HpyXecTBOTO, ca 4acCT OT €JUH U ChIIl EUHEH
MOJICI Ha YyCIyra TO TIOTIEUYUTEIICTBO U
aIMUHUCTPHUPAHE.

4A. OnepatuBHu u UKT mexanmsmu 3a
MONEYHUTEJICTBO U AIMHUHHUCTPHPAaHe

4A.1.
aJMUHUCTPUpPAHE  C€

chyraTa II0 IOImC€YMUTCICTBO H

noaabpxa 0T
oneparuBHa U MKT pamka, npegHazHaueHa
Jla 3alllUTaBa KJIUEHTCKUTE KPUIITOAKTUBU U
CpezcTBaTa 3a JAOCTBII 0 TSIX Cpelly 3aryoa,
KpaxO0a, HEMPaBOMEPHO U3I0JI3BAHE,
HepaspelieH TpaHcdep, BBTPEIIHA HW3MaMH,
Kubeparaku, YOBEUIKA rpelka,
TEXHOJIOTMYEH 0TKa3 U PEKbCBAHE HA YCIYTH

OT TPCTHU CTPAHU.

4A.2. JIpy’ecTBOTO U3I0JI3BA TEXHOJIOTHS 3a
MHOT'OCTPaHHO (Multi-Party
Computation — MPC) u poneBo-6a3upanu

MN3YHCIICHUC

OINICpaTUBHU KOHTPOJIM, TaKa Y€ HHUTO C€IHO
JUIEC HJIKM CHUCTEMaA CaMOCTOATCIHO Ja HE
MOXC Oa KOHTpOJIHMpa WIW MPCXBbPJIIA
KIIMCHTCKHU KPUIITOAKTHBU H3BBH 0}106peHI/I$I

IIponccC 3a aBTOpHU3aLns.

4A.3. JlocThIIBT 10 CUCTEMUTE, CBHP3aHU C
MOTICYUTEIICTBOTO, € OTPAaHIYEH J0 HAIIEKHO
ONpPaBOMOIIEH TMEPCOHA] Ha MPHUHLIUIA
"He0OXOUMOCT Ja ce 3Hae" U € 3alIUTEeH Ype3
CUJIHA

AaBTCHTHUKaIUA, mnmpouccu

0Il06pCHI/IG, BOACHC HAa CHCTCMHH 3alluCu H

Ha

HCIIPEKbCHAT MOHUTOPHUHT .

4A.4. JlpyxecTBOTO mpujara IpaBuwia 3a
aBTOpU3ALMS HA TPAHCAKLUH, BKIFOYHUTEIHO
M3HUCKBaHUS 3a OJ00pEHHE OT MHOXECTBO
JUIa TpPU CHIIECTBEHU WIM YYyBCTBUTEIHM
ornepanuy, KakTO M OIEpaTUBHM IIParoBe,
KOHTPOJIM 3a DaBHSIBAaHE W IPOLEAYpU 3a
ecKaJlalys Mpyu HeoOnyaHU CHOUTHSL.

4.1.6. If rights arise in relation to crypto-
assets held in custody, the Company shall
notify the client, insofar as reasonably
possible, of the existence of such rights and of
the applicable procedure for the exercise of
such rights.

4.1.7. The Company does not offer different
custody wallet products to different categories
of clients. Any operational, technical, or asset-
specific arrangements used by the Company
form part of the same single custody and
administration service model.

4A. Operational and ICT arrangements for
custody and administration

4A.1. The custody and administration service
is supported by an operational and ICT
framework designed to safeguard client
crypto-assets and the means of access thereto
against loss, theft, misuse, unauthorized
transfer, internal fraud, cyber-attack, human
error, technology failure, and third-party
service disruption.

4A.2. The Company uses Multi-Party
Computation (MPC) technology and role-
based operational controls so that no single
individual or system can unilaterally control
or transfer client crypto-assets outside the
approved authorization workflow.




4A.5. lpyXecTBOTO MOAABPKAa MEXaHU3MU 3a
apxXWBHpaHe W BB3CTAHOBSBAHE Ha JIaHHW,
BKJTIOYHTEITHO MEPKH 32 BH3CTAHOBSIBAHE MPH
OencTBHsI, TpEIHA3HAYCHH Jla OCHTYPST
HETPEKHCHATOCT Ha 3aIUTaTa U BH3MOXHOCT
32  BB3CTAHOBSIBAHE  HA  KIMEHTCKHUTE
KPUIITOAKTHBH B CIy4ad Ha OTKa3 Ha
JIOCTaBYMK, TEXHWYECKAa HEU3IPABHOCT WIH

JIPYTO CEpUO3HO MPEKHCBAHE.

4A.6.
uaeHTuduIrpar

Knuenrckure KPHUIITOAKTUBU ce
4pe3

BBTPEIIHUTE PETUCTPH

CUETOBOJHHUTE WU
Ha /[lpyXecTBOTO,
BBTPCIIHUA JICIKDBD, 3aIIUCUTe 10
KJIMEHTCKUTE CMETKH U HH(pacTpyKTypara
noptdeimre, uype3
CBbp3BaHE Ha CBHOTBETHHUTE aJpecu Ha

noptdeiny, 6araHcu Ha aKTUBUTE U UCTOPUS

Ha BKJIIOYHUTCIITHO

Ha TPAHCAKIIUUTC KbM CbOTBCTHUA KIIMCHT.

4A.7. JIpy’XecTBOTO MOIAbpKa PETHCTHP Ha
KIIUCHTCKUTE aKTHBH W TIPOICAypH 3a

paBHsSBaHE, KOUTO IIO3BOJISIBAT OBP30TO
uaeHTUUIUpane, oTaeNsHe (cerperamus) u

BPBIIAaHC HA KIIMCHTCKUTEC KPUIITOAKTHUBH.

4A.8. Jlpy>XecTBOTO BpbIIa KIHMEHTCKUTE
KPUIITOAKTHBH WJIM TI03BOJIIBA  TSXHOTO
NPEXBBPIISIHE KBM MOPTQEHT WM CMETKa,
MIOCOYEHH OT KJIMEHTa, B CHOTBETCTBUE C
NPUIOKUMHUTE
KOHTposute Bbpxy Tpanchepure, AML/CFT

JIOTOBOPHU yCIJIOBHS,
IPOBEPKUTE, CAHKIMOHHUS CKPUHUHT U
MEpKUTE 3a Bepu(UKaIMs Ha CUTYPHOCTTA.

4A.9. [IpyxecTBOTO Mpujara mnpoueaypu 3a
peaKkiusl Mpu HMHIMACHTH, OCUTypsIBaHE Ha
JIEUHOCTTA u

HCIIPEKBCHATOCT Ha

BB3CTaHOBABAHEC oeix

MUHUMH3MpaHe Ha pHCKa OT 3aryba Ha

npu OenctBus, cC

KJINCHTCKHU KpI/IHToaKTI/IBI/I UJIN Ha CpeI[CTBaTa
3a JIOCTBII J0 TAX, KAKTO M 3a B3CTAHOBSBAHE
Ha KPUTHYHUTE OTIECPALMH IO ITONICYUTEIICTBO
0e3 HeonpaBAaHO 3a0aBsHE.

4b. U3noJs3BaHe Ha 10CTABYMIH HA YCJIYTH

4A.3. Access to custody-related systems is
restricted to duly authorized personnel on a
need-to-know basis and is protected by strong
authentication, approval workflows, logging,
and ongoing monitoring.

4A.4. The Company applies transaction
authorization rules, including multi-person
approval for material or
sensitive operations, as well as operational
thresholds, reconciliation controls, and
escalation procedures for irregular events.

requirements

4A.5. The Company maintains backup and
recovery arrangements, including disaster
recovery measures intended to ensure
of safeguarding and the
recoverability of client crypto-assets in the
event of provider failure, technical
malfunction, or other severe disruption.

continuity

4A.6. Client crypto-assets are identified
through the Company’s books and records,
internal ledger, client account records, and
wallet infrastructure, including the attribution
of relevant wallet addresses, asset balances,
and transaction history to the relevant client.

4A.7. The Company maintains a client asset
register and reconciliation  procedures
enabling the prompt identification,




— TPeTH CTPaHHu

4b.1. Ilpu npenocTaBsHETO Ha yciyrara Io
MIOTIEYUTEIICTBO u aMUHHUCTPUPAHE
Jpy>KecTBOTO MOXK€ J1a U3MO0J3Ba HAIJIEKHO
N0JOpaHu TPETU CTPAaHU — JOCTAaBUMIM Ha
TEXHOJIOTUM U  HUHQPPACTPYKTYpa,

cienupuIHA

KOHUTO
nogmnomMarart CICMCHTH OT

OnepaTuBHUA MOACI HAa MONCYUTECIICTBO.

4b.2. 3non3BaHeTo HAa TAKWBA TPETHU CTPAHU

JOCTAaBUMIM HE Cb3aBa OTIEIECH BHUJ
nopTein 3a TOMEYUTENCTBO WU OTICITHA
yCayra IO HONEYUTEICTBO 33 KIUEHTUTE U
MPEACTaBIISIBA 4acT OT €IWHHUSA MOJEN Ha
yciyrara

aJMUHUCTpUpPaHE HA [[py’kecTBOTO.

10 MNOIICYUTCIICTBO n

4b.3. Koraro nocraBuMK — TpeTa CTpaHa

nojmomMara  3amuraTa  Ha  aKTHBHTE,
UHpacTpyKTypara 3a
KpUNTOrpadcku KIIOYOBE, CHUTYpHOCTTa Ha

TPaHCAKIUUTE,

yIpaBICHUE Ha

BB3CTaHOBABAHCTO

Apyra
Io IOIICYHUTCIICTBO,

pu

OencrBus WU CBBp3aHa
(YHKIIMOHATHOCT
HpyxecTBOTO KOMIUIEKCHA

IIPOBEpKa, JIOTOBOPEH HAaI30D,

U3BBPIIBA
OLICHKa Ha
CUTYPHOCTTAa M TEKYyIl MOHUTOPUHI Ha TO3HU
JIOCTaBYMK B CHOTBETCTBHE C paMKara Ha
JpyXecTBOTO 3a HU3HACAHE Ha JCWHOCTH,
UKT
ONepaTHBHA YCTOMYUBOCT.

yOpaBlieHHE  Ha pUCKOBETE U

4b.4. Jlpy>kecTBOTO OCTaBa OTIOBOPHO 3a
CIa3BaHETO Ha NPUIOKUMHUTE PETyJIaTOPHU
U3MCKBaHUS BBB Bpb3Ka C yciyrara IO
IIOIIECYUTECICTBO nu AIMUHUCTPHUPAHE,

BKIIIOYHUTCIIHO 3a 3aluTara Ha KIHMCHTCKUTC

KPUITOAKTUBU u IPaBUJIHOTO
(GyHKIMOHMpaHe Ha  MpOLENypuTe  3a
uaeHTU(UKAIMS U BpbIllaHe Ha KIMEHTCKUTE
aKTHUBH.

4.2. Onucanue Ha  yCIIyruTe 1o

segregation, and return of client crypto-assets.

4A.8. The Company returns client crypto-
assets or enables their transfer to a wallet or
account designated by the client in accordance
with the applicable contractual terms, transfer
controls, AML/CFT checks, sanctions
screening, and security verification measures.

4A.9. The Company has in place procedures
for incident response, business continuity, and
disaster recovery in order to minimize the risk
of loss of client crypto-assets or of the means
of access thereto and to restore critical
custody operations without undue delay.

4B. Use of third-party service providers

4B.1. In providing the custody and
administration service, the Company may use
duly selected third-party technology and
infrastructure providers that support specific
elements of the custody operating model.

4B.2. The use of such third-party providers
does not create a separate custody wallet type
or a separate custody service for clients and
forms part of the Company’s single custody
and administration service model.




MONCYUTECICTBO 1 A AMUHUCTPUPAHEC:

4.2.1. EcrecTtBo Ha yciyrara — KIHEHTHT
JIeTI0O3Upa KPUITOAKTHBH IO CBOsI cOOCTBEHA
OpeleHKa I0 OTAeNeH mnopTdeitn/cMmeTka,
JIbpKaHu OT JpyKecTBOTO.

4.2.2. JlpyxecTBOTO IIpHEMa 3a CbXpaHEHHE
U aIMMHHCTPUpPAHE CaMO OHE3H BHJIOBE
KPHUITOAKTHBH, KOUTO Ca U3PUYHO U30POCHU
B Ilporpamara 3a  neiiHocTTa  Ha
JpyxecTBOTO, 0J00peHa OT KOMIIETCHTHUS
opraH. IIBIHUAT ¥ U3UepHaTeseH CIUCHK Ha
MOABPKAHUTE KPUINITOAKTUBHU C€ MOLIbPKA
BBTPEIIHO OT J{py>KECTBOTO U € MPEIOCTaBEH
Ha KIMEHTHUTE upe3 MpHiIokeHuero Simple.
HpyxecTBOTO IpyTU
KPHUIITOAKTHBH 334 CbXpPaHEHHUE II0 CHjIaTa Ha

HE npuemMa

OTACIHU UJIU JOITBJIHUTCIIHU CIIOPA3yMCHUS.

4.2.3. Otnmennusatr mnoptdein/cmerka ce

H3I10JI13Ba caMo 3a CbXpPaHCHUC Ha
KPHUIITOAKTUBU Ha KIMCHTA U CC YIIpaBJidBa
OTACIHO oT

KPHUIITOAKTUBUTC Ha

Komnaunwusira.

4.2.4. KpunroakTuBUTE Ha KJIMEHTUTE C€
IbpXKAT OTAEIHO B pa3lpeNeIeHUs] PETUCTBP
oT KpunroaktuBute Ha Kommanusara B
CBHOTBETCTBUE C IIOJUTHKATA 3a pa3zciisiHE Ha

KJIIMEHTCKUTE CpeACTBA U  KIMEHTCKUTE
KpPUIITOAKTUBH.

4.2.5. KnuedtsT MOXE [Oa  H3I0J3Ba
(GYHKIIMOHATHOCTHUTE Ha MOOMIIHOTO
NpPWIOKEHUE 33  Jpyrd  YCIyr'M  Ha
HpyxkecTBOTO WIM JAa TEridu  CBOUTE
KpUIITOAKTUBM O  BCAKO  BpeMe B

CBOTBETCTBUE C MPUIOKUMUTE MOJTUTUKU HA
HpyxecTBOTO.

4.2.6. [IpyxecTBOTO yBEAOMsBa KJIHEHTa B
cillydyail 4e 3a HEro BB3HMKHAT IpaBa IIO0
OTHOIIIEHHE HAa KPUNTOAKTUBUTE, HAMUpPAILU
ce noj mnomneuutesncrTso Ha Jpykectsoto. B
TE3W CIy4yad IpaBaTa HE Morar Ja ObJaT

4B.3. Where a third-party provider supports
safeguarding, key-management
infrastructure, transaction security, disaster
recovery, or related custody functionality, the
Company shall perform due diligence,
contractual oversight, security assessment,
and ongoing monitoring of such provider in
accordance with the Company’s outsourcing,
ICT risk, and operational resilience
framework.

4B.4. The Company remains responsible for
compliance with the applicable regulatory
requirements in relation to the custody and
administration including  the
safeguarding of client crypto-assets and the
proper operation of client asset identification
and return procedures.

service,

4.2.  Description of the custody and
administration service:

4.2.1. Nature of the service — the client
deposits  cyrptoassets their
discretion to a dedicated wallet/account held
by the Company.

under own

4.2.2. The Company accepts for custody and
administration only those types of crypto-
assets that are explicitly listed in the
Company’s Programme of Operations as
approved by the competent authority. The




YHOpaXHsaBaHU oT KIINCHTUTC, J0KaTo
KPHUITOAKTUBUTE Ca MOA IOICYUTCICTBO Ha
I[I)Y)KCCTBOTO — KIIMEHTBT MOXKEC da HU3TCIIN
CBOMTC KPUIITOAKTUBH U Jia YIIPAKHU IIpaBaTa

CH CaM.

4.277. B cnywail Ha ebpApon WIU ApPYyTH
110JI00HU CHOUTHS, CBBP3aHU C KPUNITOAKTUBU
MoJ] MONEYUTENCTBO Ha JlpykecTBOoTO, 3a
JpyXecTBOTO Bb3HUKBAT BCUUKH IOJI3H.

4.2.8. JlpyxecTBOTO He Ipeasara pa3jiuuHu
BUJIOBE YCIIYTH IO TIOTIEYUTENICTBO U
aJMUHUCTpHUpaHe. Beskaksu crienuduyHu 3a
KJIMEHTA JIOTOBOPHHU pa3nopenodu, Korato ca
JIOITyCTUMHU, HE TIPOMEHST €IUHHUS MOJIEN Ha
ycIyraTa 1o More4YuTeICTBO U
aJIMUHUCTpHUpAHE, OTMCAH B HACTOSIIIATA
[TonuTuka.

exhaustive list of
maintained

comprehensive and
supported  crypto-assets  is
internally by the Company and is made
available to clients via the Simple App. The
Company does not accept any other crypto-
assets for custody under separate or additional
agreements.

4.2.3. The dedicated wallet/account is used
only for safekeeping of client crypto-assets
and is managed separately from Company
crypto-assets.

4.2.4. Client crypto-assets held
separately on the distributed ledger from
Company crypto-assets in accordance with
the policy for segregation of client funds and
client crypto-assets.

arc

4.2.5. The client may use the functionalities
of the mobile application for other services of
the Company or withdraw their crypto-assets
at any time in accordance with the applicable
policies of the Company.

4.2.6. The Company notifies the client in
case any rights arise for them with regard to
the crypto-assets under the Company’s
custody. In these cases the rights cannot be
exercised by the clients while the crypto-
assets are under the Company’s custody — the
client may withdraw their crypto-assets and

exercise their rights themselves.

4.2.7. In case of airdrop or other such events,
related to crypto-assets under the Company’s
custody, any benefits arise for the Company.




4.2.8. The Company does not offer different
types of custody and administration services.
Any client-specific contractual provisions,
where permitted, shall not alter the single
custody and administration service model
described in this Policy.

5. CboTHOIIEHHE € JIPYTH BbTPELIHH
JOKYMEHTH Ha J[pyxecTBOTO

5.1.
HU3MbJIHCHHUEC Ha KIUMCHTCKHU HApCKIAAHUA,

IIpaBuiata 3a  mosly4aBaHe W

BKIIOYUTCIIHO 3a AIMUHHUCTPHUPAHC Ha
KIIMCHTCKHM AaKTHBW, KAaKTO W IIpaBUjIaTa 3a
KOMYHHUKallMA C KIHCHTA, CC CHAbPKAT B
ITonuThkaTa 3a M3ITBIHCHUE HA KIMCHTCKH

HapeXIaHUs.

5.2.
BPBIIAHC HA KIIMCHTCKU aKTUBH CC CHABPIKAT

IIpaBunara 3a npreMaHe, OTACISHE U

B [Ipouenypara 3a orjensiHe Ha KJIMEHTCKU
Cpe/CTBA M KPUNITOAKTHUBH.

5.3.
HU3MHUPAHCTO Ha TMapu Ca OIpCACIICHHU B

[IpaBunara 3a mnpemoTBpaTsABaHEe Ha

Ilonutukara 3a npeaoTBpaTABaHC Ha

H3MHUPAHCTO HaA IIapHu.

54. IlpaBunara 3a  yIpaBleHHE
ONEpaTUBHUTE  PHUCKOBE U IU(poBa
YCTOMUYMBOCT ca 3akpeneHu B [lonutukara 3a
ynpasnenue Ha KT puckosere n puckoBeTe
3a curypHoctta (DORA mepkn)

Ha

5. Relation to other
documents of the Company

internal

5.1.  The rules for receipt and execution of
client orders, including for administration of
client assets,
communication with the client, are contained
in the Policy for execution of client orders.

as well as the rules for

5.2.
and return of client assets are contained in the
Procedure for separation of client funds and
crypto-assets.

The rules for acceptance, separation

5.3.  The rules for prevention of money-
laundering are set in the Policy for prevention
of

money laundering.

5.4. The framework for operational risk
management and digital resilience is set in the
ICT & Security Risk Management Policy
(DORA Framework).

I11. JIMLIA, OTIrOBOPHUA
CITA3BAHE HA TA3HU ITIOJIMTUKA

3A

III.  PERSONS RESPONSIBLE FOR
COMPLIANCE WITH THIS POLICY

6. M3nbaHnTeIeH
(CboTBeTCTBHE H PUCK)

AUPEKTOP

6.1.  M30bIHUTETHUAT JIUPEKTOP
(CpoTBEeTCTBME U PHUCK) € OTrOBOPEH 3a
BHBEKJIAHETO M CIa3BaHETO Ha HACTOSIIATa

ITonuTuka.

6.2.
(CroTBETCTBHE u

W3nbAHUTETHUAT TUPEKTOP

PHCK) W3/1aBa

6. Executive Director (Compliance &
Risk)

6.1. The Executive Director (Compliance
& Risk) is responsible for the introduction and
compliance with this Policy.

6.2. The Executive Director (Compliance




3aBbJDKUTCIHU HHCTPYKIUU OTHOCHO

MMPpUJIIAraHeTo Ha HACTOAMIIaTa IlonutHka.

6.3.  U3mbaHUTETHUST JTUPEKTOP
(CpoTBeTCTBHE M PHUCK) MOXE Jla HM3UCKBA
uHpOpMAIUs U CHPABKH OTHOCHO YCIIYTHTE
10 Ma3eHe U aIMUHUCTPUPAHE, TPEIOCTaBIHU

oT Jlpy»xecTBOTO.

6.4. M3nbaHUTETHUAT JUPEKTOP
OpraHM3upa NEPUOJAMYHU U U3BBHPEIHU
00y4YeHHsI M TECTOBE OTHOCHO HPUIIAraHETO
Ha Hacrosmara [lonutuka.

6.5. V3ObIHUTEIHUAT JIUPEKTOP
(CpoTBeTCTBHUE U PUCK) MOXKE Ja peprueMa
BCSIKAKBM JPYTrd MEpPKH, 3a Ja TrapaHTupa

crna3BaHeTO Ha HacTosmara IloauTuka.

6.6.  M3ObIHUTETHUAT JIUPEKTOP
(CpoTBETCTBHE W PHCK) HMa TMpaBo Ja
Nojy4yaBa OTYETH OT BCHYKH JIPYTH
OTTOBOPHU  JIMIIa B  CHOTBETCTBHE C

HacTosIaTa MpoLeaypa U MOXE JUYHO Ja
npoBepsiBa omnepauuute U Perucrbpa Ha
NO3ULMHTE 10 HacTosmara [TonmuTuka.

6.7.  V3OBIHUTEITHUSAT JIUPEKTOP
(CroTBETCTBHE W PHUCK) € OTTOBOPEH 3a
KOOpAMHALUATA MEXAY BCUUKHU APYTHU JIMIIA,
KOUTO HUMaT 3aJb/DKCHHS [0 HacTosIara

ITonnTuka.

6.8.
W3neaautenHusT aupektop (CbOTBETCTBUE U

3a OCJIUTE HAa HacTodAlara moJIMTHKA,

& Risk) issues mandatory instructions

concerning the application of this Policy.

6.3. The Executive Director (Compliance
& Risk) can require information and
references concerning the custody and

administration services, provided by the
Company.

6.4. The Executive Director (Compliance
& Risk) organizes periodical and emergency
training and tests concerning the application
of this Policy.

6.5. The Executive Director (Compliance
& Risk) can undertake any other measures to
guarantee the compliance with this procedure.

6.6. The Executive Director (Compliance
& Risk) has the right to receive reports by all
other responsible persons in accordance with
this procedure and can personally inspect the
operations and the Register of positions under
this Policy.

6.7.  The Executive Director (Compliance
& Risk) is responsible for the coordination
between all other persons who have
obligations under this Policy.

6.8.  For the purposes of this Policy, the
Executive Director (Compliance & Risk)

pUCK) 32  peryJatopeH  Haa3op € ) ) i
HALIKHATEIHAAT UPEKTOP, OTTOBAPAN 32 responmble for regulatory 9vers1ght is
designated as the Chief Compliance Officer
CHOTBETCTBHUETO.
(CCO).
7. N30bJIHUTETHUAT AUPEKTOop, | 7. Chief Compliance Officer (CCO)

oTrosapsil 3a CbOTBETCTBHETO

7.1. W30bIHUTETHUAT IHAPEKTOP,
OTroBapsl] 3a CbOTBETCTBUETO € HAJJIEHKHO
Ha3Ha4YeH

CIY’KMTEN, KOWTO MpEriekaa

CIIa3BAHCTO Ha peryjJaToOpHaTra paMKa U

7.1.  The Chief Compliance Officer (CCO)
is a duly appointed employee, who reviews
the compliance with the regulatory framework
and the internal procedures of the Company.




BBTPELIHUTE MpoLEaypHu Ha [IpyxkecTBoOTO.

7.2.  W30bIHUTETHUST IHAPEKTOP,

OTTOoBap4Il 3a CbOTBECTCTBUCTO € JJIBKCH Ja

U3BBpPUIBA I[EPUOJUYHU U  U3BBHPEIHU
MPOBEPKM 3a CIIa3BaHE Ha HacTosulaTa
ITonuruka.

7.3. W30bIHUTETHUAT IHAPEKTOP,

OTTOBapdll 3a CBOTBETCTBUCTO MOXKE [Ja
HN3UCKBa CIIPABKU U I/IH(I)OpMaL[I/I}I, KaKTO H
Ja
PGI‘I/ICT’bpa Ha IIO3MIHUHUTEC II0 HaCTOAIIara

JIUYHO [IpOBEpsiBA  ONEPALMUTE U

ITomutunka.

7.4.
OTTOBapAIl 3a CBOTBCTCTBHUCTO € JIBXKCH
He3a0aBHO Aa yBCIOMsBa M3mbpaHuTenHusS

N3bIHUTETHUAT AUPCKTOP,

JAUPCKTOP MpHU YCTAHOBCHU HCPCAHOCTH.

7.5.  V3ObIHUTEIHUAT TUPEKTOP,
OTTOBapAIl 3a CHOTBETCTBUETO € IbKEH
He3a0aBHO J1a  TpeKparsBa  OIepalui,

HCCBOTBCTCTBAIIM HA HACTOAIIATa HOJII/ITI/IKa,
U JJa HU3JaAC YKazaHusg 3a CIIa3BaHC Ha
Hactosmara Ilomutuka npu  yCTaHOBCHU
HCPCAHOCTH.

7.6.  V3OBIHUTEIHUSAT TUPEKTOP,
OTrOBapAIl 32 CbOTBETCTBHETO € JUIBXKEH J1a
npenoctaBsi Ha VI3OBIHUTENHUS AUPEKTOP
OTYET 3 Mecela
U3BBPIICHUTE MPOBEPKU U YCTAaHOBEHUTE
00CTOSITENICTBA, 3a€QHO C TPETMOPHKH 3a
MpeIoTBpaTsBaHe Ha PUCKOBE B 0OXBaTa Ha

Hactosmara [lonutuka.

Ha BCCKH OTHOCHO

7.7.  VI3BOBIHUTEIHUSAT TUPEKTOP,
OTrOBapAIl 32 CbOTBETCTBHETO € JUIBXKEH J1a
Cra3Ba yKa3aHUsTa U pa3NopekJaHusATa Ha
W3nbaHUTETHUS TUPEKTOP O OTHOLICHHE Ha

crnasBaHeTo Ha HacTosmaTa [lonutuka.

7.2.  The Chief Compliance Officer (CCO)
is obliged to perform periodical and
emergency audits for the compliance with the
current Policy.

7.3.  The Chief Compliance Officer (CCO)
may require references and information, as
well as personally inspect the operations and
the Register of positions under this Policy.

7.4.  The Chief Compliance Officer (CCO)
is obliged to immediately notify the Executive

Director in the event of established
irregularities.
7.5.  The Chief Compliance Officer (CCO)

is obliged to immediately cease operations
non-compliant with this Policy and to issue
instructions for compliance with the current

Policy in the event of established
irregularities.
7.6.  The Chief Compliance Officer (CCO)

is obliged to provide a report to the Executive
Director every 3 months concerning the
conducted audits and the established
circumstance, along with recommendations
for preventing risks in the scope of this Policy.

7.7.  The Chief Compliance Officer (CCO)
is obliged to follow the instructions and orders
of the Executive Director with regard to the
compliance with this Policy.

8. HN3nbaHuTeIeH
(Onepauynu ¥ TeXHOJIOTUM)

AUPEKTOP

8. Executive Director (Operations &
Technology)




8.1.
Y TEXHOJIOTHUH) € OTTOBOPEH 3a MPHUJIaraHeTo

W3nbaautenen aupexrop (Onepaunu

Ha MCPKUTC 3a CbXPAaHCHUC u

AIMUHHUCTPHUPAHC HA KIIMCHTCKUTC aKTHBH.

8.2.

U TEXHOJOTWUH) € [UThKEH Ja W3BbpIIBa

W3nbaautenen aupexrop (Onepauun

NEpUoOANYHU W H3BBHPCIHU IIPOBCPKU Ha
H3MO0JI3BAHUTC TCXHUYCCKU CPCACTBA U MCPKU

3a yCIyru 1o ChXpaHEHHE u
aJIMUHUCTPHUpAHE.
8.3.  Mzmenuurenen nupexrtop (Onepanuun

U TEXHOJOTMH) € JIBXKEH Ja YBEIOMHU
He3a0aBHO VI3IBIHUTENHUS JAUPEKTOP IPH
YCTaHOBEHU HEPEIHOCTH.

8.4.  Wsnmbnnutenen nupexrop (Onepauun
U TEXHOJOTMHM) HMa IIpaBO Ja u3JaBa
3aIbJKUTEIHA yKa3aHUs OTHOCHO
cria3BaHeTo Ha HactosAwara [lonuruka, KakTo
U Ja penasara Ha M3nbJIHATENHUS AUPEKTOP
WU3MEHEHUS B Hesl.

8.5.  Wzmennaurtenen nupextop (Omeparuun
Y TEXHOJIOTMH) € JUIBbXKEH J1a NPENOCTaBs Ha
W3nbaHuTenHUS ~ OUPEKTOp  OTY4ET  3a
U3BBPIICHUTE IIPOBEPKH M YCTAaHOBEHUTE
0OCTOSITENICTBA, 3a€IHO C MPENOPBKU 3a
NpeoTBpaTsABaHE HAa PUCKOBE B 0OXBaTa Ha
Hactoswmara [lonutuka, Ha Bcexku 3 Mecena.

8.6.  Mzmwpnuurenen nupektop (Omeparuun
U TEXHOJIOTWMH) € JIBKEeH Ja cha3Ba
yKa3aHusATa W pPa3NoOpekKJaHUATa  Ha
WM3nbnaurennus JIUPEKTOP OTHOCHO

crna3BaHETO Ha HacTosmara [loauTuka.

8.1.  The Executive Director (Operations &
Technology) is responsible for the
implementation of the measures for custody
and administration of client assets.

8.2.  The Executive Director (Operations &
Technology) is obliged to conduct periodic
and emergency checks of the used technical
devices and measures for custody and
administration services.

8.3.
Technology) is obliged to notify immediately
the Executive Director in case of established

The Executive Director (Operations &

irregularities.

8.4. The Executive Director (Operations &
Technology) has the right to issue mandatory
instructions with regard to the compliance
with this suggest
amendments Executive

well as
the

Policy, as
thereto to
Director.

8.5.  The Executive Director (Operations &
Technology) is obliged to provide a report to
the Executive Director for the performed
checks and the established circumstances,
along with recommendations for prevention
of risks in the scope of the current Policy,
every 3 months

8.6.  The Executive Director (Operations &
Technology) is obliged to follow the
instructions and orders of the Executive
Director with regard to the compliance with
this Policy.

9. PbroBoauTes HA onepanuuTe

9.1.
3a CMa3BaHETO Ha MPAaBMJIATA HA HACTOsILATa

PbKroBOIMTEN Ha OInEepalMUTE CIEAN

[TonuTuka OT BCUYKM ciayxuTenu Ha Otaen
»ormepanun”.

9.2.  PpkoBoauren Ha OIEPALIUNTE

0. Head of Operations

9.1. The Head of Operations Department
monitors the compliance with the rules of the
current Policy by all employees of the
Operations Department.

9.2. The Head of Operations Department




OCBIIIECTBSBA OTICPATUBHO PBHKOBOACTBO HA
BCUUKH ciyxutenu Ha Otaen ,,Oneparum’.

9.3.
OCBUIECTBSIBA IIOCTOSHEH KOHTPOJ BBPXY

PvroBouTEN Ha OIlEpALUNTE
ONEpallMUTE, CBbP3aHU C IONECUYUTEIICKUTE U
aIMUHUCTPATUBHUTE YCIYTH, BKJIIOYUTEIHO

peructpanusaTa Ha AaHHU B Perucrepa Ha

MO3ULUUTE.
9.4. PpkoBoauren Ha OIlEpaLIUUTE
yBenoMsiBa  He3a0aBHO  V3MbIHUTENHUS

JUPEKTOp U
YCTaHOBEHU HEPETHOCTH.

BBTPCIIHMUSA KOHTPOJI IIpU

9.5. PvKoBOIMTEN OInepalunTe
OpraHM3upa TEPUOAMYHU  OOyUYCHUS
cayxurenute B Otaen ,,Onepauun’.

Ha
Ha

9.6. PrnkoBoguren
0/100psiBa  CIEAHUTE

Ha OTICPAIINHTE
omepanuy  Ipeau

TAXHOTO U3BBbPIIBAHC!

9.6.1. Bcuuku uU3XOAAIIM TNPEXBbPIISIHUS,
HaIXBbpJsiu aromatudeH npar ot 50 000
€BpoO (WM €KBUBAJICHTA UM).

9.6.2. Texnuuyeckara KOHQHUTypalHs WIH
BBBEXKJAHETO HA HOBA OJIOKYEHH Mpeka WIH
CTaHAapT 3a

MIOTICYHUTEIICTBO.

TOKCHU B cpcaara 3a

9.6.3. Bcsko
HAIMYHOCTUTE WJIM KOpUTHpaHe Ha OanaHca B

PBUYHO 3aCU4YaHC Ha
PE3YJITAT Ha OJOKJIAJABAH CUCTCMCH MHIUIACHT

WIN TEXHUYECKA MaJ(pyHKIUS

9.7.  PpkoBoguTen Ha OIIEPALIUUTE
npenocraBs  oTyeT Ha  V3mbiaHUTENHUs
JUPEKTOP OTHOCHO  IIONIEYUTEICKUTE W

AIMUHHUCTPATUBHUTC YCJIYT' BCCKU MCCCII.

9.8.  PbKOBOAMTEN Ha OMNEpAIMUTE MOXKE
Jla W3UCKBA WHGOpPMAIUSA W TPEHOPBKH OT
ciayxurenute B Otnen ,,Onepauun’.

9.9. PpkoBoguTen Ha omepanuuTe €

performs operative management of all
employees of the Operations Department.

9.3.  The Head of Operations Department
performs constant control over the operations
related to custody and administration services.
including the registration of data in the
Register of positions.

9.4. The Head of Operations Department
notifies immediately the Executive Director
and the Chief Compliance Officer (CCO) in
case of established irregularities.

9.5.  The Head of Operations Department
organizes periodic trainings of the employees
in the Operations Department.

9.6. The Head of Operations Department
approves the following operations before their
performance:

9.6.1. All outgoing crypto-asset transfers
exceeding the automated threshold of €50,000
(or equivalent).

9.6.2. The technical configuration and
enabling of any new blockchain network or
token standard within the custody

environment.

9.6.3. Any manual reconciliation or balance
adjustment resulting from a reported system
incident or technical failure.

9.7.  The Head of Operations Department
provides a report to the Executive Director
concerning the custody and administration
services each month.

9.8.  The Head of Operations Department
can require information and references from
the employees in the Operations Department.

9.9.  The Head of Operations Department is




JUTB)KEH Ja CcleaBa
M3nbaHuTEeTHUS  OUPEKTOP,

KOHTPOJI H P’BKOBO}II/ITCJ’IX Ha TEXHHNYCCKHUA

MHCTPYKLMUTE HA

BBTPCIIHUA

OTIEeN IO OTHOLIEHHWE Ha YCIYyTUTE IO
ChXPAaHECHHE U IMUHUCTPUPAHE.

9.10. PvkoBoauTen Ha orepanumnTe

HU3BLpIIBA NCPUOJUYHU n HU3BBLHPCIHU
IMPOBEPKH 3a CbOTBCTCTBUECTO HA YCIIYTHUTC IO
CbXpPaHCHUC n AIMUHHUCTPUPAHC C

Hacrtogmara [Tonutuka.

obliged to follow the instructions of the
Executive Director, the Chief Compliance
Officer (CCO) and the Executive Director
(Operations & Technology) with regard to the
custody and administration services.

9.10. The Head of Operations Department
performs periodic and emergency checks of
the compliance of the custody and
administration services with this Policy.

10. Otaen ,,Onepanun”

10.1.
HOCAT OTTOBOPHOCT 3a CBOTBETCTBHETO Ha

Cnyxwurenure ot Otaen ,,Onepauun”

JeiicTBusATA CH  C  pasnopenduTre  Ha

Hacrtogmara [Tonntuka.

10.2. Cayxwurenure ot Otaen ,,Onepanun”
NpenocTaBiIT HHPOpPMAIMS Ha KIUCHTHTE
OTHOCHO YCIYTUT€ IO TONEYUTEICTBO U

aJIMUHUCTPUPAHE, MpEeAOCTaBsIHU oT
HpyxecTBOTO.
10.3. VYenyrata 1o  TONEYUTEICTBO U

a/IMUHUCTpHUPAHE, HpeaoCTaBsIHA
HpyxectBoTo, ce ypexaa ot OOmuTte
ycnoBus U HacTosmara [lonuruka.

oT

10.4. Cayxwutenute ot Otnen ,,Onepauun’
npeanpueMar  HeoOXOauMUTe  JIeHCTBUS
ChIIacHo HacTosAmaTa [lonuTuka u CTPUKTHO
Cra3Bat JOTOBOPHUTE C BCEKU KIIUECHT.

10.5.
YBEIOMSBAT KJIIMEHTA MPEIU Ja IpearprueMar

Cnyxwutenure ot Otaen ,,Onepanun”

KaKBHUTO M Jia € ACHCTBHUS MO MOTICYUTEIICTBO
WIM YNpaBieHHE, OCBEH aKO JIOTOBOPBT C
KJIMEHTA He MPEJIBUXKAA IPYTO.

10.6. Cayxwurenure ot Otaen ,,Onepanun”

BUHArU nHpopManus  Ha

KJIMCHTA 3a HeﬁCTBHHTa IO CBhOTBETHATA

MPEIOCTaBST

ycayra
aJIMHUHHUCTPATUBHO 00CITYy>KBaHE.

1o IIOIICYHUTECIICTBO U1

10.  Operations Department

10.1. The employees from Operations
Department are responsible for the
compliance of their actions with the

provisions of this Policy.

10.2. The employees from Operations
Department provide information to clients
about the custody and administration services,
provided by the Company.

10.3. The custody and administration
service provided by the Company is governed
by the Terms of Conditions and the present

Policy.

10.4. The employees from Operations
Department undertake the necessary actions
as per this Policy and strictly observe the
contracts with each client.

10.5. The employees from Operations
Department notify the client before
undertaking any action for custody or
management, unless the contract with the
client stipulates otherwise.

10.6. The employees from Operations
Department always provide information to the
client about the actions under the custody or
administrative service.




10.7. Cayxwurenure ot Otaen ,,Onepanun”
BBBEXKJIAT HEOOXOJAMMHUTE JAHHH CBIIACHO
Hactosimata [lommtuka B Peructspa Ha
TIO3HIIAUTE.

10.8.

CTPUKTHO

Cnyxwutenure ot Otaen ,,Onepanun”
cra3BaT mpaBWIaTa 3a

JOKYMCHTHPAHC HA KIIMCHTCKUTC ITOPBYKHU.

10.9. Cayxurenure ot Otaen ,,Onepauun”
CTPUKTHO CIa3BaT MpaBUiiaTa 3a pasJeisHe
Ha KJIMEHTCKUTE CPEJICTBA U AKTHUBHU.

10.10. Cayxwutenute ot Otnen ,,Onepauun’
crasBarT MpoleaypaTta 3a TNpoBepKa Ha
KIUCHTCKUTE  TIOPBUKH |
ooOpeHne Ha CHOTBETHOTO JEHCTBHE OT
Otpnen ,,Onepauuun” B

HU3HUCKBAT
Ha4dYaJJHMKa Ha
CJICOAHUTC ClIydau:

10.10.1. Bcsaxo JIIEUCTBUE 3a
pasMpassiBaHe Ha KIMEHTCKU MOpThEin wim
CMETKa ClleJl 3aMpassiBaHETO MY
ChOOpaKeHUsT 3a CUTHPHOCT WIH B
ChOTBETCTBUE C TIOJNUTUKATA 32 MEpPKHUTE
Cpellly M3MHUpaHe Ha Mapu ce oxo0psiBa OT
HayaJlHMKa Ha otaen ,,Onepauun’
M30bIHUTENTHUAT AUPEKTOp, OTroBapsil 3a

CbOTBETCTBHUECTO

110

5041

10.10.2. Bcsiko pbuHO HacTpoliBaHe Ha
KJIINEHTCKHU OaaHc (mamp. opaju
TEXHUYECKH TPelIKH WIA BpbIIAHE Ha

cpenctBa) Ha ctoHocT Hax 1 000 eBpo.

10.10.3.
Oemnus

ITocouBane Ha HOB aJipec KbM
HpuxectBoTo  3a
OTICPAaTUBHU MPEXBBPIISTHUSI.

CITMCBK Ha

10.11. Cnyxwurenure ot otaen ,,Oneparuu‘

CTPUKTHO  CHa3BaT  MHCTPYKIUHUTE  Ha
M3IBIHUTETHUS  aupektop (Onepaunuu u
TJIAaBHUS
(CCO),
nupektop (Omepanuu YW TEXHOJIOTHH) H

pBKOBOAMTENS Ha ,,Onepanuu’’.

TEXHOJIOTHH), JIUPEKTOp  TIO

CBhOTBETCTBHE U3IIBJIHUTCITHUA

10.7. The employees from Operations
Department enter the necessary data as per
this Policy in the Register of positions.

10.8. The employees from Operations
Department strictly follow the rules for
documenting the client’s orders.

10.9. The employees from Operations
Department strictly follow the rules for
separation of client fund and assets.

10.10. The employees from Operations
Department the procedure
verifying client orders and require approval of
the respective action by the Chief of the
Operations Department in the following

follow for

casces:

10.10.1. Any action to unfreeze a
client's wallet or account after a security
lockdown or AML suspension requires is to
be approved by the Head of Operations or the
Chief Compliance Officer (CCO)

10.10.2. Any manual adjustment to
client balances (e.g., due to technical errors or

refunds) exceeding €1,000 in value.

10.10.3. Adding a new destination
address to the Company’s corporate whitelist
for operational transfers.

10.11. The employees from Operations
Department strictly follow the instructions of
the Director (Operations &
Technology), the Chief Compliance Officer
(CCO), the Executive Director (Operations &

Executive




Technology) and the Head of Operations.

IV.TPOLHEAYPHU 3A IPEJOCTABSAHE
HA YCJIYI'M IO INONEYUTEJICTBO
N AAIMUHUCTPUPAHE

IV. PROCEDURES FOR PROVIDING
CUSTODY AND ADMINISTRATION
SERVICES

11. OO6mm pasnopendou

11.1.
aIMUHUCTPUPAHE CE IIPENOCTABAT Bb3 OCHOBA

Ycinyrure 1o MONEYMUTEINCTBO U
Ha JIOrOBOp C KJMeHTa. JloroBOpPBT ChABpKA

Hal-MaJIKO CJIEJHUTE KIIay3H:
11.1.1. Unentudukanus Ha CTpaHUTE.

11.1.2. Xapakrep Ha mpegocTaBsHaTa yciyra
Y HEHHOTO OIMCAHUE.

11.1.3. Hacrosmiara OJINTHUKA 3a

IOIICYHUTCIICTBO.

11.1.4. CpenctBa 3a KOMYHHKaLMSI MEXKIY
JIpy’XecTBOTO ¥ KJIMEHTAa, BKIIOYUTEIHO
Cpe/CTBa 3a YIOCTOBEpSBaHE Ha KIMEHTa — B
CHOTBETCTBUE C IMOJIMTHKATA 32 W3ITBJIHEHHUE

Ha HapeX/1aHusl.

11.1.5. U3puyna yroBopka, 4e BCSKAKBU
npaBa BbB BpPb3KAa C KPUNTOAKTUBUTE IO]
IIOTIEUUTENICTBO MOKE Ja C€ YIpPaKHSABAT
caMO cJel KaTro KIMEHThT HU3TENNIH Te3U
KPUNTOAKTHBH TIO TOPThEin / cMeTka 1o
CBOW KOHTPOJI

11.1.6. U3puyna ye  BCSIKAKBU
KpUIITOAKTUBU PAa3NpelesieHn OT MpeKara
WM U3JAaTeNsl Ha KPUIITOAKTUBA BbB BPb3Ka €
KPUNITOAKTUBH 1O TOpT¢eina / cMeTkara Ha

KJiay3a,

Jpy>xecTBOTO COOCTBEHOCT

HpyxecTBOTO

ocTaBart Ha

11.1.7. Ooucaunue
CUTYpHOCT Ha [[pyKecTBOTO.

Ha CHUCTCMUTC 3a

11.1.8. Takcn, pasxogu u
npuiaraiv ot pykecTBoTo.

pa3HOCKH,

11. General provisions

11.1. Custody and administration services
are provided on basis of a contract with the
client. The contract contains at least the
following clauses:

11.1.1. Identification of the parties.

11.1.2. The nature of the service provided and
a description thereof.

11.1.3. The current policy for custody.

11.1.4. The means of communication between
the Company and the client, including the
means for authentication of the client — in
compliance with the policy for execution of
orders.

11.1.5. Explicit clause that any rights with
regard to crypto-assets under custody may be
exercised only after the client withdraws the
crypto-assets to wallet/account under the
client’s control.

11.1.6. Explicit clause that any crypto-assets
allocated by the DLT network or crypto-asset
issuer with regard to crypto-assets in the client
wallet/account of the Company remain for the
Company.

11.1.7. A description of the security systems
of the Company.

11.1.8. The fees, costs and charges applied by
the Company.




11.1.9. ITpry10:KUMOTO TIPaBO KbM JOTOBOPA.

11.1.10. Knayza 3a  ropucaukuus,
ompenensia ChAUNUIIATA Ha KOS JbpiKaBa
Morar na pasperiaBar CIIOpOBE,

mpon3Tudamy OT Uiu CBbpP3aHH C JO0Iro0BOpa

11.2. [anata KOMyHMKalus ¢ KJIMEHTa —
HapeXIaHWs, YBEIOMJIGHHA M JOp. — C€
OCBUIECTBSIBA 110 KaHAJMUTE,

BCCKM  JIOrOBOp, HU B

MOCOUCHH B
JIOTOBOpA
CbOTBCTCTBHUC C IIpaBUJiaTa 3a U3IIBJIHCHUC HA

KbM

KIIMCHTCKH HApPCIKIaHUA.

11.3. JlpyXecTBOTO NpEeAOCTaBsl YCIYTuTe
[0 TMOMEYUTEICTBO M aJMUHHCTpPHUpaHE 3a
CpOKa Ha JOTOBOpa U BpbLIa KpUIITOAKTUBUTE
Ha KJIMEHTAa CBIVIACHO IIpolieypara 3a
pa3fielisiHe Ha KIMEHTCKUTE CPENICTBA.

11.4. KioueHTsT na
KPUIITOAKTUBUTE Ja ObJaT BBbpPHATH B IO-

MOXEC IIOUCKa

PpaHCH MOMCHT I10 HCTOBa IIPCICHKA.

11.5.
YBEIOMSIBA KIIMEHTAa 14 IHM npenu U3THU4YaHe

Cnyxwuten ot Otmen ,,Oneparun”

HAa  JOroBopa  3a
aamuHucTpupane. Cren M3TUYaHe Ha CpokKa
Ha JIOrOBOpa KIMEHTHT CJIe/iBa Jla 3asBH Kak
Ia  MOJdy4u noJt
MOTIEYUTENICTBO  KPUITOAKTUBH na
IpU  CBHUIUTE WU

TOIICYHUTEICTBO n

Keiae IIOCTAaBCHUTEC
nin
YOBJIDKH O0IroBopa  —

pa3JIn4HU yCJIOBUA.

11.6. Cnen u3TnyaHe Ha I1OroBOP 3a yciyra
[0 CbhXpaHEHHE U aJMHHUCTPHUpPAHE, aKo
KJIMEHTHT HE € MOTHPCUJI BpPBIIAHE HA CBOUTE
KPUNTOAKTUBH, JIpyKeCTBOTO MNpOIbIKaBa
Jla CbXpaHsABa T€3U KPUNITOAKTUBU. KIIMEHTHT
ce TaKCyBa 3a ycllyrara 3a MOIMEYUTEIICTBO U
BCUYKM JBIDKUMH TakCH Morar Ja Obiaar
chOpaHU OT HErOoBHUTE CPEJICTBAa U aKTHUBH,
MPEIOCTaBeHH HpyxecTBOTO, B

CbOTBETCTBHC C IIOJIMTHKATA 3a TaKCH H

Ha

Pa3Xo/IH.

11.1.9. The law applicable to the contract.

11.1.10. Jurisdiction clause
determining the courts of which country can
resolve disputes arising from or related to the

contract.

11.2.  All communication with the client —
orders, notifications, etc. — shall be conducted
via the channels specified in the contract with
each contract and in compliance with the rules

for executing client orders.

11.3.
and administration services for the duration of

The Company provides the custody

the contract and returns the crypto-assets to
the client in accordance with the procedure for
separation of client funds.

11.4. The client can require the crypto-
assets to be returned at an earlier moment
upon his discretion.

11.5. An employee from Operations
Department shall notify the client 14 days
before the expiry of the contract for custody
and administration service. Upon expiry the
client shall indicate how they prefer to receive
the crypto-assets under custody or extend the
contract — under the same or different terms.

11.6. After expiry of a contract for custody
and administration service, if the client has not
required their crypto-assets to be returned the
Company continues to store these crypto-
assets. The client shall be charged for the
custody service and any due fees can be
collected from the client’s funds and assets in
line with the policy for fees and expenses.




11.7. Cayxwurenure ot Otaen ,,Onepanun”
NPEJOCTAaBAT pe3loMe Ha Ta3W TOJIHUTHKA Ha
KIIMCHTHUTC IIPU IOUCKBAHEC.

11.8.
npesn
KPHUITOAKTHBH WJIH CPECTBATA 32 TOCTBII JI0

HpyxecTtBOTO  HOCH

KINCHTUTC 3a

OTTOBOPHOCT
3arybata  Ha
TAX, KOraTo 3ary6aTa € HaCTbhIInJIa 110 BUHA Ha
JpyKecTBOTO UK B pe3yJITaT HA TEXHUYECKH
npo0JieM i kuoep-aTaka. OTrOBOPHOCTA HA
JIpy’KecTBOTO € OrpaHWYeHa A0 Ma3apHaTa
CTOMHOCT Ha KPHUIITOAKTUBUTEC KbM MOMCHTA
Ha 3ary0ara um.

11.9. JlpyXecTBOTO HE HOCH OTTOBOPHOCT

3a 3ary0u, TPUYUHEHW OT HHIWJICHT,
BB3HUKHAJI HE3aBUCHMO OT Mpe0CTaBEeHaTa
yCIIyTa WK IMOPayd 0OOCTOSTEICTBA, KOUTO Ca

M3BBH KOHTpPOJIAa Ha [[pyKECTBOTO.

11.10. B nmoroBopa crpanutre morar na ce
criopaszyMmesT, 4e J[py>KecTBOTO 11 U3M0I3Ba
YCIIyTUTE Ha TPETH CTPAHM 3a IPEJOCTaBIHE
Ha 4YacT oOT Yyciayrure. B Te3u ciyyau
Jpy’kecTBOTO Bb3lara TaKMBa YCIyTH CaMoO
cies Ha

KIIMCHTAa U CaMO Ha AOCTaBUMIMU Ha YCIYTH,

npeaABapuUTCIHO YBCIAOMSABAHC

KOUTO Ca HAUIeKHO JIMICH3WPAaHH B
CBHOTBETCTBHE ChC 3aKOHOATENCTBOTO HAa EC
u mno-crienuanHo ¢ Permament (EC)
2023/1114.

12. OrtrosopHoct 3a 3ary6éa Ha
KPHMNTOAKTUBH

12.1. B cporBercTBUE C 4. 75, maparpag 8
or Permament (EC) 2023/1114 (MiCA),
JIpy’XeCTBOTO HOCH  OTTOBOPHOCT  Mpe]
CBOMTE  KJIMEHTHM 3a  3arybara Ha

KPHUIITOAKTUBU WJIK HAa CPCACTBATA 34 NOCTHII
10
MOncYuTECJICTBO, B PE3YJITAT HA MHUOUACHT, 3a
KOWTO JIpyEeCTBOTO WJIM TpeTa CTpaHa —

KPpHUIITOAKTHUBH, ABbprKaHU 1101

JOCTaBYMK HA YCIYyTH, Ha KOSTO ca

BB3JI0KCHU (bYHKIII/II/I 10 TIOIICYUTECIICTBO,

11.7. The employees from the Operations
Department provide a summary of this policy
to clients upon request.

11.8. The Company is liable to its clients for
the loss of any crypto-assets or of the means
of access to the crypto-assets as a result of an
incident that is attributable to the Company or
as a result of a malfunction or a cyber-attack.
The liability of the Company is capped at the
market value of the crypto-assets lost at the
time the loss occurred.

11.9. The Company is not liable for loss due
to incident that has occurred independent of
the provided service or due to circumstances
which are outside of the Company’s control.

11.10. In the contract the parties can agree
that the Company shall use the services of
third parties for providing a part of the
services. In these cases the Company shall
assign such services only after prior
notification of the client and only to service-
providers who are duly licensed in accordance
with EU legislation and Regulation (EU)
2023/1114 in specific.

12. Liability for loss of crypto-assets

12.1. In accordance with Article 75(8) of
Regulation (EU) 2023/1114 (MiCA), the
Company shall be held liable to its clients for
the loss of any crypto-assets or of the means
of access to the crypto-assets held in custody
as a result of an incident that is attributable to
the Company or to a third-party service
provider to which custody functions have
been outsourced.




HOCH OTT'OBOPHOCT.

12.2. Ta3u OTroBOpHOCT MOKpHBa 3aryow,
UKT
BKJIIOUNTEIHO HWHIUAECHTU B

nmpousTuvamm oT CBbpP3aHU C

UHIUACHTH,
pesynrar Ha kubOepaTaka, KpaxOa uImn

BCJIKAaKBa HCU3INPABHOCT Ha CHUCTCMUTC,

H3II0JI3BaHHU U1 KOHTPOJIMPpAaHA oT

HpyxecTBOTO.

12.3.

OorpaHn4cHa O TI1a3apHara CTOMHOCT Ha

OtroBopHocTTa Ha /[[pyxkecTtBoTO €

I/I3FY6GHI/ITG KPUIITOAKTUBU KbM MOMCHTA Ha
HACTHIIBaHE Ha 3arydara.

12.4. JlpyXecTBOTO HE HOCHU OTTOBOPHOCT
3a 3ary0ara Ha KpUOTOAKTUBHU MJIHM CPEJICTBA
3a JOCTBI, KOraTo MOXKE Ja JIOKaxe, 4e
3ary0arta e HaCTBhIIMJIA B PE3yJITaT Ha ChOUTHE
WIN OOCTOSTENICTBA U3BBH HErOBUS pa3zyMeH
KOHTPOJI, YUUTO TMOCIEAULN HE OMXa MOTJIH
na
pa3yMHH  yCUIIMS

OpaaT u30erHaTH BBIPEKH BCUYKH
3a oOparHOTO (HAmp.
NpUuChHIIU YA3BUMOCTH B TCXHOJIOTHA HaA
pasnpeneNeHus PerucThbp WIK MPOTOKOI 0e3

paspemienue (permissionless DLT)).

12.5. B cnyuaif Ha 3ary0a Ha KpUNITOAKTHBH
WIM CpeNcTBa 3a JOCTBI, 3a KOWTO
HpyxecTBOTO HOCH OTrOBOPHOCT,

JpyecTBOTO BB3CTAaHOBSIBA Ha KIIMEHTA
KPUNITOAKTUBH OT CHIIUS BUA U B ChHIIUS
pasMmep WJHM, KOraTo TOBa HE € BB3MOXKHO,
10
Ha

obe3miersiBa  KJIMEHTA pasMepa Ha

nazapHara  CTOMHOCT n3ryoeHuTe

KPHUIITOAKTHBU KbM MOMCHTA Ha 3ary6aTa.

12.2. Such liability covers losses resulting
from ICT-related incidents, including
incidents resulting from a cyber-attack, theft,
or any malfunction of the systems used or
controlled by the Company.

12.3.  The liability of the Company shall be
capped at the market value of the lost crypto-
assets at the time the loss occurred.

12.4. The Company shall not be liable for
the loss of crypto-assets or means of access
where it can prove that the loss occurred as a
result of an event or circumstances outside of
its reasonable control, the consequences of
which could not have been avoided despite all
reasonable efforts to the contrary (e.g.,
inherent vulnerabilities in a permissionless
distributed ledger or protocol).

12.5.
or means of access for which the Company is
liable, the Company shall restitute crypto-
assets of the same type and in the same
amount to the client, or, where this is not
possible, compensate the client up to the
market value of the lost crypto-assets at the
time of the loss.

In the event of a loss of crypto-assets

13. IlpaBa Ha KJMeHTHTe BbB BpPb3Ka
cbe cneupuYHM ciIydan

13.1. JlpyXecTBOTO
MOIMNCYUTCIICKHU YCIIYTH CaMO BBB BPb3Ka CbC

IIPEIOCTABS

13. Client rights with regard to specific
cases

13.1. The Company provides only custody
services related to safekeeping of client
crypto-assets. If the crypto-assets allow any




CbXpaHEHHE Ha KIMEHTCKM KPUNTOAKTHUBHU.
AKO KpUNTOAaKTUBUTE MPEAOCTABAT MpaBa Ha
KJIMEHTA, TE3U MpaBa ce YIpakKHIBAT CaMo OT
KJIMEHTA U caMo CJeJl KaTo KIIMEHTHT U3TETIIH
CBOMTE KPUINTOAKTHBH IO MOpTQeiis/cMeTka
II0J] HETOBUS KOHTPOII.

13.2.  JlpyxecTBOTO OTroBaps camMo 3a

CbXPaHCHHUCTO Ha KIIMECHTCKHUTC

KPHUIITOAKTHUBHU.

13.3. AKO 3a KIMEHTa BB3HMKBAT IIpaBa,
HpyxecTtBoTo  1Ie
JIOKOJIKOTO € BB3MOXHO, 33 TE€3M IpaBa u Iie

YBCAOMU KJIMCHTA,

nmocouy, 4€ TC3U IpaBa CC yIpaxXHsaBaT CaMO

OT OT KJIMCHTa MW CaMO CJI€O KaTo

KPHUIITOAKTUBUTC ca MPEXBBbPJICHU 110
nopTtdeiin/cMeTka o] KOHTPOoJIa Ha KJIMEHTA.
ToBa ce npritara chIo B CIIy4au Ha €bppOII,
pasfensiHe Ha MpexkaTa U APYTH ChOUTHS,

KOHMTO 3aciarat KpuITOaKTUBUTC HAa KIIMCHTA.

13.4. 3a kpUNTOAKTUBU, KOUTO OCTABAT MO/

MIOINIEYUTEIICTBOTO Ha HpyxecTBOTO,

BCAKAaKBU IIocCJICe AU u IMPOMCHU B

HAIMYUHUTE  KPUIITOAKTUBH HC  3aciarat

Oamanca Ha KIHMeHTa. PasmpexpeneHu OT

MpeXkKarta HWJIM CMUTCHTA KPHUIITOAKTUBU

OCTaBar 3a cMeTKa Ha JIpy»KecTBOTO.

rights to the client, these rights may be
exercised only by the client and only if the
client withdraws their crypto-assets to a
wallet/account under the client’s control.

13.2.  The Company is responsible only for
the safekeeping of the client crytpo-assets.

13.3. If any rights arise for the client, the
Company will notify the client, insofar
possible, about these rights and will indicate
that the rights can be exercised only by the
client and only after the crypto-assets have
been transferred to a wallet/account under the
client’s control. This also applies in cases of
airdrops, forks and other events affecting the

client’s crypto-assets.

13.4.  For crypto-assets which remain under
the Company’s custody, any effects and
changes to the available crypto-assets do not
affect the client’s balance. Any crypto-assets
allocated under any way by the DLT network
or the crypto-asset issuer remain for the
Company.

V. PEI'HUCTHP HA IIOBUIIMUTE

V. REGISTER OF POSITIONS

14. M3uckBanmumsa kbM Permcrsp Ha
NO3MIHMHUTE

14.1. [pyxecroTto momgabpxka Peructp Ha
KJIMEHTCKUTE MO3UIINU, B KOUTO C€ ChABbpKa
uHbopMaIus, CBbpP3aHAa C TMPEJOCTABSIHUTE
YCIIYTH MO MONEYUTEICTBO U aIMUNUCTPHUPAHE.

14.2. PeructspbT ChAbpkKa HHMOOPMAITUS 32
MPEIOCTABEHUTE OT KJIMEHTa KPUITOAKTHUBH,
KaKTO CJIe/[Ba!

14.2.1. UnenTudukanus Ha KIMeHTa

14. Requirements for the Register of
Positions

14.1. The Company keeps a Register of
client positions, containing the information
related to the provided and
administration

custody
services.

14.2. The Register contains information
about the crypto-assets, provided by the client,
as follows:

14.2.1. Identification of the client




14.2.2. BunoBe KpUnToakTuBu

14.2.3. KoanyectBo 3a BCEKU BUJ

KPUIITOAKTUB

14.2.4. Jlata Ha mnpenocTaBsHE Ha BCEKHU

KPHUIITOAKTHUB u BCiKa MpoMsHa B

KOJIMYECTBOTO

14.2.5. Paznpenenenue
noptdeim/cMeTKkH

MEXAy Ppa3uyHU

14.2.6. Uadopmaruss  3a  BIOCHUBaHETO /
WHIMBHyalHAT amnapTuja Ha KIHCHTA B

CUYETOBOJICTBOTO Ha J[py>KeCTBOTO;

14.2.7. CnOurus,
KPUNITOAKTUBHTE

KOHUTO 3acidarar

14.2.8. CbutHs, KOTO MOXKE Oa JIOBEHAT 0
Bb3HUKBAHE WJIM U3MEHEHHE Ha IpaBaTa Ha
KJIIMEHTa

14.2.9. U3nparenu 10 KJIMEHTA YBEAOMIICHUS

14.2.10. [loymyenu HapexgaHus OT
KJIMEHTA
14.2.11. JlelcTBUA, H3IBIHEHH  OT

JpyXecTBOTO, BKJIIOUUTEIHO TPAHCAKIIUH,
HapeXIaHWsl KbM TPETH CTPAHU U T.H.

14.2.12. NuanmaenTu,
KPUIITOAKTUBUPE MO/ OTIEUUTEIICTBO.

CBBP3paHU C

14.3. Cayxutenaute ot oTaea KineHrcku
cpeacTBa OTroBapsit 3a He3a0aBHOTO
aKTyaJu3upaHe HA BIIHCAHUTE B

Perucrspa nannm.

14.4. Cayxutenure ot otaen KimeHTCku
CpeJICTBA M3IpalaT Ha KIMEHTa CIpaBKa OT
Peructrbpa HETOBUTE
KPUNTOAKTUBUTE
aJMUHHCTPUpPAHE Ha BCEKM TPHU Mecela,

KaKTO U IIpU UCKAHC OT KJIIMCHTA, B CPOK OT 3

OTHOCHO
o IOIICYHUTCICTBO HIIH

JHHU OT IIOJIy4aBaHC Ha UCKAHCTO.

14.2.2. Types of crypto-assets

14.2.3. Amount for each type of crypto-asset

14.2.4. Date of providing each crypto-asset
and every change to the amount thereof

14.2.5. Distribution between different

wallets/accounts

14.2.6. Information for the entry/personal
partition of the client in the accounting of the
Company

14.2.7. Events affecting the crypto-assets

14.2.8. Events likely to create or modify the
rights of the client

14.2.9. Sent notifications to the client
14.2.10. Orders received from the client
14.2.11. Actions performed by the

Company, including transactions, orders to
third parties, etc.

14.2.12. Incidents related to the crypto-
assets under custody

14.3. The employees from the Operations
Department are responsible for
immediately updating the entries in the
Register.

14.4. The employees from the Operations
Department send to the client an excerpt from
the Register concerning the client’s crypto-
assets under custody or administration every 3
months, as well as upon request from the




client, within 3 days from the request.

15. CbriaacyBaHe ¢bC  CYETOBOJAHH
peructpu
15.1. Cayxurenure ot otnen Kimentcku

cpezncTBa u3npamar nHpopmanus KkpM OTaen
CueToBOACTBO BBB Bpb3Ka C BCSIKa IPOMsIHA B
KIIMEHTCKUTE aKTHUBU B CBOTBETCTBUE C
MIOJINTHKATa 3a OTIEISHE Ha KIMEHTCKU
CpPEACTBa U AKTUBH.

15.2. Cayxurenure ot otnen Kimenrcku
cpeacTBa ChIJIaCyBaT MEPUOUYHO
KOJIMYEeCTBaTa KJIMEHTCKU aKTHBU IO BCSIKa
no3uuus B Peructep Ha Mo3uIMUTE C OTAEI
CueToBOACTBO M MpEaU BCSKa OMEparus B
ChOTBETCTBUE C IOJUTHKATA 32 OTIEISIHE Ha
KJIMEHTCKH CPEJICTBA U aKTUBH.

15. Coordination with accounting registries

15.1. The employees from the Operations
Department send information to the
Accounting Department concerning any
change in the amounts of client crypto-assets
in accordance with the policy for separation of
client funds and assets.

15.2. The employees from the Operations
Department coordinate the amounts of client
assets in each position in the Register of
positions with the Accounting Department
periodically and before every operation in
accordance with the policy for separation of
client funds and assets.

VI. MEPKM CPEIlY 3AI'YBA HA
KPUIITOAKTUBHU, U3BMAMU, KUBEP
ATAKU U HEBPEKHOCT

VI. MEASURES AGAINST LOSS OF
CRYPTO-ASSETS, FRAUD, CYBER-
THREATS AND NEGLIGENCE

16. Mepku cpemry 3aryfa Ha
KPHMNTOAKTUBH, M3MaMH, KuOep aTaku M
HeOpeKHOCT

16.1.
ChbXpaHsBaT B CHELHaJCH MopTdeiln/cmerka

KimenTckure  KpUNTOAaKTUBH  c€
3a KJIMEHTCKM KPHUIITOAKTUBU B 3aBUCHUMOCT
OT BH/JIa Ha KPUIITOAKTHBA.

16.2. Camo KJIMEHThT MOXE Ja MHULUHpA
NpEeBOJM HAa KPUNTOAKTHBH KbM U  OT
cneuuanHus noprdein/cmerka. [IpouecsT e
HAI'BJIHO  aBTOMATH3UpaH, H3KIIOYBANKU

pUCKa OT HEOPEeKHOCT OT CTpaHa Ha

IIPEACTaBUTENN HA [[pyKeCcTBOTO.

16.3. JlpyXecTBOTO Impuiara MEpKH 3a
IBY(GaKTOPHO YJOCTOBEpSIBAHE HA BCHUKH
KJIIMEHTCKH TOPBUYKH, KAKTO € OIHUCAHO B
MOJINTUKATA 32 U3MbJIHEHHWE HAa MOPBUYKU U
MOJINTUKATA 3a MPEBOJ, 32 Jla rapaHTHpa, ye

caMo KINCHTDBHT nMa JOCTDBII A0

16. Measures against loss of crypto-assets,
fraud, cyber-threats and negligence

16.1. Client crypto-assets are stored in
dedicated wallet/account for client crypto-
assets depending on the type of crypto-asset.

16.2.  Only the client can initiate transfers of
crypto-assets to and from the dedicated
wallet/account. The process is completely
automated, excluding the risk of negligence of
representatives of the Company.

16.3. The Company is applying measures
for two-factor authentication of all client
orders, as described in the policy for execution
of orders and the transfer policy, in order to
ensure that only the client has access to the




KPHUITOAKTUBUTE IO MMOIICYHUTCIICTBO.

16.4. lpykecTBOTO Ipwiara MEpKH 3a

uaeHTuGUIMpane Ha MOA03pUTETHA

AKTUBHOCT M HM3UCKBAHC Ha JOIIBJIHHUTCIIHO

yJIOCTOBEpsABaHE OT KIHMEHTa, KOrato e
HEOOXOAMMO, 3a NpEeAOTBpaTsBaHE Ha
Kkubep3ariaxu.

16.5. lpykecTBOTO  @pujara  CTpOru

INOJIMTUKH 3a OTACIAHC Ha KIHCHTCKHUTC

KPHUIITOAKTUBU n JAOKYMCHTHPAHC Ha
KIIMCHTCKUTC IMOPBUYKHU, 3a JJda rapaHTUpa, 4
OonepanruTe C KIIMCHTCKU KPHUIITOAKTUBU CC
HHULIUHUPAT CaMO OT CbOTBCTHUA KIIMCHT U CC
HU3MBJIHABAT B CbOTBCTCTBHUC C HAPCIKIAAHCTO

Ha KJIMCHTA.

16.6. JlpyXecTBOTO mpuiiara TEXHUYECKH U
OpTraHM3aIlOHHU MEPKH, 32 Jla TapaHTHpa, ue
KJIFOUOBETE 3a CHEIMATHUTE
nopTennn/cMeTKI 3a KJIIMEHTCKHU
KPUNITOAKTHBH Ca 3alllUTeHu OT 3aryba

nopaayv MHOUUACHTU U KI/I6epaTaKI/I

16.7. JpyXeCTBOTO
KJIMEHTA CaMO 4pe3 3allUTEeHH KaHAJH, KaTo

KOMYHUKUpPAa C

rapaHTupa, 4€ TpETU CTPAHU HC MOTaT Ja CC
HaMeCBAT B KOMYHUKalHATA U 11O TO3U HAYNH
MHUHUMU3HPA n3sMama C

pucka  oT

uH(popmanus 3a JpyxecTBoTo.

crypto-assets under custody.

16.4. The Company is applying measures
for identification of suspicious activity and
requiring additional authentication from the
client where necessary to prevent cyber
threats.

16.5. The Company is applying strict
policies for segregation of client crypto-assets
and documenting client orders to ensure that
operations with client crypto-assets are
initiated only by the respective client and are
executed in line with the client order.

16.6. The Company is applying technical
and organizational measures to ensure that the
keys for the dedicated wallets/accounts for
client crypto-assets are protected against loss
due to incidents and cyber-attacks.

16.7. The Company communicates with the
client only via secure channels, ensuring that
third parties the
communication and thus minimizing the risk
of fraud with information about the Company.

cannot interfere in

17. Crpykrypa
(ropemu/cTyneHu noprdeisin)

Ha ChbXpaHeHHe

17.1.
KJIINEHTCKUTE akTuBY, KoMnaHusTa U3mossa

3a ma rapanTupa 0€30MacHOCTTa Ha

XUOpUAECH MOJIEN 3a ChbXpaHEHHE, BKIIIOYBAIIL
»CTYJICHH * U ,,;opentu‘ mopTdeiu.

17.2. Tlo-romsiMara 4YacT OT KJIMEHTCKUTE
KPHUIITOAKTHBH (11esieH 06eM oT rmone 90-95%)
ce JAppKaT B cTylneHu noptdeinu. Te3u
noprdeinu ca  HambIHO  ,,M30JUpPaHU"
(TTOCTOSTHHO M3KITIOYEHU OT MHTEPHET), KOETO

M Tpeana3Ba OT OHJIAMH KubepaTaku M

17. Storage Structure (Hot/Cold Wallets)

17.1. To ensure the safety of client assets,
the Company utilizes a hybrid storage model
comprising "Cold" and "Hot" wallets.

17.2.  The majority of client crypto-assets
(targeting at least 90-95%) are held in Cold
Wallets. These wallets are completely "air-
gapped" (permanently disconnected from the
internet), protecting them from online cyber-




HCOTOPU3HPAH OTAAJICYCH JOCTBII.

17.3.
HOJIBPKAT B TOpeIy MopTQeian (CBbp3aHu

Masika 4YacT OT aKTHUBHUTE C€
C MHTEpHET, 3alUTEHH OT HH(]pacTpyKTypaTa
Ha Fireblocks) ennHCcTBEeHO 32 51a ce ocUrypH
JUKBUIHOCT 32 €XKEIHEBHH OIEPATUBHU
TErJIeHUsl U NpeBoau. banaHceT B ropemmure

nopTQein € CTPUKTHO MUHUMH3HPAH, 32 1a

attacks and unauthorized remote access.

17.3. A small portion of assets is maintained
in Hot Wallets (connected to the internet,
secured by Fireblocks infrastructure) solely to
ensure liquidity for day-to-day operational
withdrawals and transfers. The balance in Hot

HOKPHE  HETOCPGICTECHHTC  ONEpATHEHH ‘Wallets., 1s strlc?tly minimized to cover
immediate operational needs.

HYXKTH.

18.  VYmopaBiaennme Ha kiawouoBe u | 18. Key Management & Multi-Signature

MHOToKpaTHO noanucsane (MPC)

18.1. Kommanusra HU3I10JI3Ba
YCBHBBPIICHCTBAHU kpunrtorpadcku
TEXHOJIOTHHM, KaTO HampuMep CXeMU 3a

(MPC) wumm
MHOTOKPATHO TOJITUCBAHE, 32 J1a eTMMUHHUpPA

MHOI'OCTPaHHO  H3YHUCJICHUC

»CIMHUYHU TOYKHU Ha TPeIKa‘.

18.2. YacTtHuTe KIIOYOBE (MIU KIIOYOBU
¢parmentu B MPC) HHUKOTa HE ce TeHepupar,
ChXpaHsIBaT WM U3II0JI3BAT OT €IHO JIUIIE.

18.3. ABTOopu3anusATra Ha BCAKa MPOMsSHA B
HOJMTHKATA 3a yIpaBjieHue B
uHpacTpykrypara Ha Fireblocks wu3ucksa
CbBMECTHO  O0JI0OpEHHE OT MHOXECTBO
OTOPU3UPAHU CIIykuTenu (cxema M-of-N).

18.4. KirouoBere ce  re”Hepupar U

ChbXpaHsSBaT B XapAyepHH MOIYyJIH 3a
curypuoct (HSM), ceptudunupanu 1o
cranpapture FIPS 140-2 nuBo 3 wim mo-

BHUCOKH.

(MPC)

18.1. The Company employs advanced
cryptographic technologies, such as Multi-
Party Computation (MPC) or Multi-Signature
schemes, to eliminate "single points of
failure."

18.2. Private keys (or key shards in MPC)
are never generated, stored, or used by a single
individual.

18.3. Authorization of any management
policy change in the Fireblocks infrastructure
requires the collaborative approval of multiple
authorized personnel (M-of-N scheme).

18.4. Keys are generated and stored within
Hardware Security Modules (HSMs) certified
to FIPS 140-2 Level 3 or higher standards.

19. BkiarouBane B 051J1 CIUCHK

19.1. 3a nma mnpemorBpatu KpakOa upe3
HEOTOPU3UPAHU  TErJIeHus,
npujiara cTpora MOJUTHKA 3a BKJIIOYBAHE B
051 CIIUCHK Ha a/IPECH.

Kommanusra

19.2. Ternenusita Morar Ja ce M3BbPILBAT
caMO KbM BBHIIHHM AJPECH Ha MOPT e,

19. Whitelisting

19.1. To prevent theft through unauthorized
withdrawals, the Company implements a
strict ~ Whitelisting  Address  Policy.

19.2. Withdrawals can only be executed to
external wallet addresses that have been




KOHTO ca OWITM TIPEBApUTEITHO TIPOBEPEHH H
n00aBeHW KbM OA0OpeHUs CHUCHK (0s
CIIUCBHK) OT KJIMEHTA.

19.3.
CIMCBK M3HCKBAa CHJIHO YJOCTOBEpSIBaHE

JloGaBsiHETO HA HOB a/ipec KbM Oenus

(2FA) u moTeHuuanHo 3a0aBsiHEe BbB BPEMETO
(mepuon Ja  ce
IpefoTBpaTi He3abaBHA KpaxOa B ciydail Ha

HAa OXJaxJaHe), 3a

MOrIbIIaHC HA aKayHTa.

previously verified and added to the Approved
List (Whitelist) by the client.

19.3. Adding a new address to the Whitelist
requires strong authentication (2FA) and
potentially a time-delay (cooling-off period)
to prevent immediate theft in case of account
takeover.

20. Puznyecka U HUGpoBa CUTYPHOCT

20.1.
3amuUTHU cTeHd, DDoS 3amura u cuctemMu 3a

Kommanusra BHCpsABAa HAACKIHU

OTKpPUBAHC Ha IMPOHUKBAHC. I_IsmaTa

BLTpeIJ_IHa KOMYHI/IKaI_II/ISI OTHOCHO
ynpaBJIeHI/IeTO Ha AaKTHUBU € KpI/IHTI/IpaHa.
I[OCT’LH'LT o0 a[[MI/IHI/ICTpaTI/IBHI/ITG ITaHCJIN
clieqiBa Hal-MaJaKNATe

IIPUBUJIETUU .

L»IIPUHIIMIA  Ha

20.2. ®usnueckuTe PE3EPBHU KONHA Ha
(seed  phrases) HSM
YCTPOHCTBA C€ ChbXpaHSABAaT B reorpadcku

KJIFOYO0BEC HJIN

pasmnpeneneHH,
KOHTPOJIHMPaHH

M0kKapOyCTOMYHUBU u

0aHKOBM  TPE30pH WU

3alIUTCHU ChOPBIKCHUAA.

20.3. KommanusiTa TpoOBEXJa PpPEIOBHU
TECTOBE 3a IMPOHUKBAHE M CKaHUPaHUS 3a
yS3BUMOCTH Ha CBOsiTa MH(MPACTPyKTypa 3a

ChbXpaHEHHE, KaKTO € TMPEIBUJIEHO B
Permamenta 3a 1umdpoBa  omneparuBHA
ycroitunBoct (DORA). ®usuuecka u

u¢poBa CUTYPHOCT.

20. Physical and Digital Security

20.1. The Company implements robust
firewalls, DDoS protection, and intrusion
detection All internal
communication regarding asset management
is encrypted. Access to administrative panels
follows the "principle of least privilege."

systems.

20.2. Physical backups of keys (seed
phrases) or HSM devices are stored in
geographically distributed, fireproof, and

access-controlled bank wvaults or secure
facilities.
20.3. The Company conducts regular

penetration testing and vulnerability scans of
its custody infrastructure as mandated by the
Digital Operational Resilience Act (DORA).
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